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Filing ID: 77735

Accepted 11/15/2011

SCOTTVILLE Docket: 1381040 - 62683

ltem Document Date

1 Request/approval to study for discontinuance 12/20/2010
2 Notice (if appropriate) to Headquarters of suspension 10/17/2011
3 Notice (if appropriate) to customers/district personnel of suspension 10/17/2011
4  Highway map with community highlighted 03/06/2011
5 Eviction notice (if appropriate) 03/06/2011
6  Building inspection report and original photos 03/06/2011
7  Post Office and community photos 03/11/2011
8 PS Form 150, Postmaster Workload Information 03/07/2011
9  Worksheet for calculating work service credit 03/11/2011
10 Window transaction record 02/25/2011
11 Record of incoming mail 02/25/2011
12 Record of dispatched mail 02/25/2011
13 Administrative postmaster/OIC comments 03/11/2011
14 Inspection Service/local law enforcement vandalism 03/07/2011
15 Post Office fact sheet 06/10/2011
16 Community fact sheet 07/07/2011
17 Alternate service options/cost analysis 06/10/2011
18 Form 4920, Post Office Fact Sheet 06/20/2011
19 Reccomendation and Service Replacement Type 03/17/2011
20 Questionnaire instruction letter to postmaster/OIC 04/26/2011
21 Cover letter, questionnaire, and enclosures 05/16/2011
22 Returned customer questionnaires and Postal Service 05/16/2011
23 Analysis of questionnaire 09/12/2011
24 Community meeting roster 06/10/2011
25 Community meeting analysis 06/10/2011
26 Community meeting letter (Need to set before questionnaire if not held before) 05/16/2011
27 Petition and Postal Service response letter 08/18/2011
28 Congressional inquiry and Postal Service response letter N/A

29 Proposal checklist 05/20/2011
30 District notification to Government 05/20/2011
31 Instructions to postmaster/OIC to post proposal 05/20/2011




32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instructions for postmaster/OIC to remove proposal
Round-date stamped proposals and invitations
Notification of taking proposal and comments

Proposal comments and Postal Service response
Premature Postal Regulatory Commission appeal
Analysis of comments

Revised proposal

Updated PS Form 4920

Certification of record

Log of Post Office discontinuance actions

Transmittal to vice president, Delivery and Retail, from district
Headquarters’ acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting
Round-date stamped final determination cover sheets
Postal Bulletin Post Office Change Announcement

Vice president, Delivery and Retail, instruction letter

05/20/2011
05/20/2011
05/20/2011
07/21/2011
07/27/2011
07/21/2011
07/27/2011
N/A

07/27/2011
05/20/2011
05/20/2011
08/04/2011
08/04/2011
08/08/2011
08/14/2011
08/22/2011
08/23/2011
10/04/2011
N/A

N/A
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sl POSTAL SERVICE

1220/2010

DAVID MARTIN
DISTRICT MANAGER
GATEWAY PFC

SUBJECT: Authority to Conduet Investigation

I request your authorization to investigate a possible change in postal services for the oftice in the 17th

congressional district,

Post Office Nane:
Zip+td Code:

EAS Level:

Finance Number:
County:

Proposed Admin Office:
ADMIN Miles Away:
Neur Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (1ICR):
Intermediate RR:

[ntermediate [ICR:

City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

SCOTTVILLE
62683-9998

55

167104

MACOUPIN

MODESTO

6.5

MODESTO

6.5

33

0

0

0

0

0

0

33

Yes [¢] NO [ ZIP Code 62667
Yes r;’—l NO %_i

The above office became vacant when the postmaster retired on 07/31/2007.

postmaster vacancy in addition to declining postal needs. Regular and effective service can be provied to

the arca by alternate means.
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CATILY VAUGIIN
Manager, Post Office Cperations

Approval to Study for Discontinuance:

F g e
[ ‘)‘-\. 12/20/2010
lL | A
DISTRICT MANAGER DATE

GATEWAY PFC
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MEMORANDUM TO THE RECORD

Information was corrected for this Item Number and placed in the official record.

e P
Replaced by: _%/;' S5 Date:
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o UNITED STATES
B Ll e,
12200010 )

DAVID MARTIN

DISTRICT MANAGER
GATEWAY PFC

SUBJECT: Authority to Conduct Tnvestigation

I request your authorization to investigate a possible change in postal serviees for the office in the 17th

congressional district,

Post Office Name:
Zipt+4 Code:

EAS Level:
Firance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rurat Route (RR):

Ilighway Contract Route (ICR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

SCOTTVILLE
62683-9998

35

167104

Macoupin

MODESTO
6.5
MODESTO
6.5

Yes | | NO [l 7P Code

Yes i?w No [_]

The above office became vacant when the postmaster was promoted on 02/28/2009.

postmaster vacancy in addition to declining postal needs. Regular and effective service can be provied 1o

the area by allemate means.

THOMAS LISTER
Manager, Post Office Operations

Approval to Study for Discentinuance:

DAVID MARTIN 1212012010
DISTRICT MANAGER
GATEWAY PFC DATE

ce: Area Manager, Public Affairs and Communication
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E POSTAL SERVICE

"NCTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Suspended Offlce

Name: SCOTTVILLE State: L Zip Code: 62683

Area;  GRta: LAKES Distnct. . GATEWAY PFC

Congressional Distict: —17th County: MACOURIN

EAS Grade: By Finance Number. 167104

Post Office’ [v] Classified Station D Classified Branch ] GPO |_|
Effective date of suspension: 10/21/2011 Date CPO Establishedh: _

Justification {specific reason{s) for suspension):

ack of qualified personel to operate the office

Alternate Service Provided (i.e. rural delivery to roadslde mailboxes, CBUs, ect.):

rural delivery will be mads availaibe from the Modesto ryral cagrier
Effect on Employees {include Carear/Moncareer Employees):
hag given writen notice of her request to step down from the position, No other employees at this location

Hours of Operation:

Retail Hours Saturday  11:.00 a.m, to 12,00 p.m. Monday - Friday  11:00 am. to 2:30 p.m.
{include lunch braak)
Lobby  Saturday 1100 am. to 12:00 p.m, Menday - Friday 11:00 a.m, to 2:30 p.m.

0 General Deliveries

33 Posl Ofiice Box

City Celivery

Rural Route

Highway Contract Route (HCR)
Intermediate Rural Route
Intermediate HCR

Total Customers

o
0
<
0
o
33

B.Administrative Offie

Name©  MODESTO Stater  IL Zip Code: 62667
EAS Grade: “Finance Number: {65208 Miles Away: 8.5
PQ Boxes Available: 90

Hours of Opaeration
Retall Hours  Saturday 8:30 a.m. to 10:15 am. Monday - Frday 8§30 am. to 12:30 p.m. and 1:30to 415 p.m.

{Inciude lurch break)
G. Nearest Office

Name: MQDESTOC State:  IL Zip Code: 62667
EAS Grade: Finance Numbar: 165208 Miles Away. 5.5

PO Boxes Available: 50

Hours of Operatlon
Retail Hours  Saturday 8:30 a.m. te 10:15 a.m. Monday - Friday 8:30 a.m. 16 12:30 p.m. and 1:30 to 4:15 p.m,

{Include lunch break)

D. Postmaster Qrganization Notification:
Notified:  YES [E NO D Date of Notification; 10/17/2011

E. Plan of Actj H ust be notified with 90 days):
rural delivery will be offered to all customers, P Box rail will be at the Modesto, I, Post Office, A feasibility study was began
December 2010 for the discontinuance of this [ecation, A fical determination was posted on 9/27/2011.

Prepared by: Sue Wandersee Date: 101172011
Title: GATEWAY PFC Post Office Review Coordinator
Approved By:
- \
? - ‘\ -~ N \.
( Sy -\1\ Date  10/17/2011

DAVIO MARTIN
DISTRICT MANAGER
GATEWAY PFC

co. Area PO Review Coordinator

District PG Review Coordinator

Nation League of Postmasters

National Association of Postmasters of the United Slates
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10/17/2011
SUBJECT: Suspension of Scottville Post Office

Due to lack of qualified personel to operate the office
The office was suspended on 10/21/2011.

This change is tentative and will not lead to a formal proposal unless we conclude that it will provide
a similar degree of regular and effective postal services.

SUE WANDERSEE

POST OFFICE REVIEW COORDINATOR
1720 MARKET ST ROOM 2035

SAINT LOUIS, MO 63155-9900

Concurrence

10/19/2011 KPBNGT / No Cencur 10/18/2011
League Date NAPUS Date
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10/19/2011

Dear Postal Customer:

The Scottville Postmaster retired on 02/29/2009. An employee from a neighboring office has served as the officer-in-charge
since that time. The decision of the OIC to step down has created a lack of gualified personnel to operate this office.
Messaging has been sent to the surrounding area in an attempt to find a suitable replacement, with no suitable responses.
Due to the declining postal needs in the community, effective and regular service can be provided by the rural carrier that
already serves the area, Therefore, it will be necessary to suspend services at the Scottville Post Office at the close of
business on 10/21/2011. This change is tentative and will not lead to a formal proposal unless we conclude that it will provide a
maximum degree of regular and effective postal services.

While the office is suspended, rural service will continue to be provided to the area. Post Office Box mail will be held at the
Modesto, IL Post Office. Please contact the postrnaster of the Modesto for advice regarding the potential placement of
mailboxes. Customers presently receiving rural delivery will not experience a change in service, with the possible exceptions of
picking up parcels and accountable mail at Modesto if the carrier was unable to deliver. Scottville route customers will continue
to use Scottville, IL as their last line of delivery.

Rural delivery is particularly beneficial to senior citizens, people with disabilities, and working people because ne one has to
pick up the mail from the post office. You will have 24-hour access to your mail. In addition, the rural carrier can provide all the
retail services provided at the Scottville. Enclosed is information aboui some of the services available from the carrier. Most
transactions do not require meeting a carrier at the mailbox. Stamps By Mail order envelopes and Money Order Application
forms are available for your convenience; or you may place a ncte in the mailbox, with payment, and the carrier will provide the
requested services. VWhen an accountable item requiring a signature, such as a certified letter, cannot be delivered on the first
day, the carrier will return the item to the Modesto Post Office. You may pick up the article at the Modesto Post Office or
request redelivery on another day convenient for you at www usps.com or by calling 1-800-ASK-USPS.

Customers who wish to obtain Post Office box service may do so at the Modesto Post Office, located 6.5 miles away. The
Modesto Post Office has 24-hour lobby access for customer convenience. Window service hours at Modesto are 8:30 am. to
12:30 p.m. and 1:30 p.m. to 4:15 p.m. Monday through Friday and 8:30 a.m. fo 10;15 a.m. on Saturday. Post Office boxes are
available at this location {check office for fees). If applicable, Post Office Box refunds can be received at the Scottville PO.

If you have any questions concerning the placement of rural mailboxes or the services available to you through the rural
carrier, please contact the Modesto Postmaster.

[ realize with change there is always concern. No final decision to permanently discontinue the Post Office has been made. A
community meeting was held at the Modesto on 6/1/2011to explain our plans.  Although this suspension was not a part of our
plans, this action was necessary to ensure the safety and security of the mail. We will continue to accept your comments
regarding this change and alternate means of providing postal and other services. In the interim, we are confident that carrier
delivery will continue to provide Scottville customers with effective and regular postal services.

Sincerely,

GEORGE SAMIA
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Services at the Scottville Post
Office will be emergency
suspended on

Friday, 10/21/2011.

Customers may elect to receive rural route
delivery to roadside mailboxes installed by
customers effective immediately.

Customers that elect to receive their mail
via rural route service should use their 911
address if assigned. Scottville customers

may continue to use SCOTTVILLE, IL as
the last line of delivery.

If you have any questions concerning the
placement of rural mailboxes or the services
available to you through the rural carrier,
please contact the Modesto Postmaster.
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A. Office

Name; SCOTTVILLE

Eviction Notice

State: L

Area: GREAT LAKES

District. GATEWAY PFC

Congressional District: 17th

Zip Code: 62683

County:  Macoupin

EAS Grade: 55 Finance Number: 167104

Post Office: ™ Classified Station [ Classified Branch [] cro [ ]
There was no eviction notice for this office

Prepared by: Sue Wandersee Date: 06/10/2011
Title: GATEWAY PFC Post Office Review Coordinator

Tele No: (314) 436-3645 Fax No: (651)

365-9708
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- " Building Inspection Report .

A. Office

Name:  SCOTTVILLE State: L Zip Code: 62683

Area: GREAT LAKES District: GATEWAY PFC

Congressional District: ~ 17th County:  Macoupin

EAS Grade: 55 Finance Number; 167104

Paost Office: T;’j Classified Station Classified Branch rw' cro [

« There was no huilding inspection report nor photos for this office

Prepared by: Sue Wandersee Date: 06/10/2011
Title; GATEWAY PFC Post Office Review Coordinator
Tele No: (314) 436-3645 Fax No: (651)

365-9708
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's| Date
SCOTTVILLE, IL 62683 Signature 03/11/2011
Elizabeth
Anderson
District Office, State & Zip Code District Cate
GATEWAY PFC, MO 63155 Managers |03/07/2011
Signature
Peter Allen
{Check Box)
W Vacancy r’m| Management Review D rrr | See Instructions
L 4} : on Reverse
1.
Current Office Lavel 55
2. .
Finance Number (1-8) 167104
3. (7-9)
General Delivery Families Served 0
4, -
Post Office Boxes/Call Boxes Rented (0-15) 33
5, ]
Possible City Deliveries (18-20) 0
6. _
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) a
8. (31-35)
Administrative Respansibility form Intermediate Rura Boxes for Other Offices 0
8. (36-39)
Administrative Highway Contract/Star Route Boxes Served G
10. (40-43)
Intermediate Highway Contract/Star Route Boxes Served Y
. . (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices a
12.
Number of Carrier Stations/Branches (48-48) 0
13.
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stations/Branches & Coramunity Post Offices ]
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" far no) (54
(if you answer “yes" of this question, complete 'Seasonal Workioad' section on reverse.) N
15b. (55-56)
Duration af Experience A Seasonal Workload? (minimum or 8 weeks)
16. (57)
Does Office Perform Outgoing Distribution for Other Offices? N
7. (58)
Does Office Parform Incoming Distribution for Other Offices? N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19,
Do You Separaie All incoming Letter Size Mail to City & Rural Camier Routes for Your Own Office? {60) N
20.
Da You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 61 N
. 62)
Do You Have Respansibility for Vehicdle Maintenance Facilities? N
22.
Does ‘Your Office Have Administrative Responsibility for an Alr Transfer Office? (63) N
23. (64)
Is Postmaster Lessor for Government Qwned Building? N
24, (65)
Does Office Have MPLSMISPLSM? N
25, L (@5
Does Office Distribute Food Stamps? N

PS Ferm 4150, January 1983
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i Docket 1351040
PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasanal Period
General Delivery Families Served 0 0
Post Qffice Boxes/Call Boxes Rented 33 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 ]
Intermediate Rural Boxes Served ] 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
instractions
1. Ents e level, the numoer if-a fitvancs s1atcns andior branghes [wcat

delvery sery

fed by postai errio)

2. E—t:‘ the @ digit pest office finance mumber.
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;o

@

Jl= g
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camm e nominstratvely responsible to vou. bt which are lesied in
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: SCOTTVILLE
Office Zip+4: 62683 -9998 District: GATEWAY PFC
Activity WSCs

General Delivery Families Served (ltem 3, PSForm 150} . .. ... ... ... .... 0 X 1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . ... .......... 33 X1.0 =
Possible City Deliveries (Item 5, PSForm 150) . . . ......... . ............ 0 X1.33 =
Administrative Rural Boxes Served (Item 6, PSFoarm 150) .. ............... 0 X 1.0 =
Intermediate Rural Boxes Served (Item 7, PSForm 150) .. ........ ... .. ... 0 X07 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS Form 150) . . . .. o e

.. 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PSForm 150Q) . . . ...
. 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(fem 10, PS Form 150) . ... ...
0 X07 =

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) . ... ... ... ... ... .. ....... 0 X0.3 =

Total Activity WSCs .. ... ... .....

Revenue WSCs
First 25 revenue units;  1.00 X 25 units = 25.00
MNext 275 revenue unifs;  0.50 X 0 units = 0.00
Next 700 revenue units: 0,25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 25.00
Activity WSCs 33 + Revenue WSCs = 25.00 Base WSCs 58.00 =EAS Grade C
Previous evaluation: EAS grade 55
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
SUE WANDERSEE SUE.M.WANDERSEE@USPS.GOV
Printed Name Signature
GATEWAY PFC District Review Coordinator 03/11/2011

Title Date
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Window Transaction Survey

Window Transaction Survey

PO Name: SCOTTVILLE ZiP+4: 62683 - 9998 Completed By: KDQGBF
Survey Period: 02/12/2011 through 02/25/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money aorder
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this waorksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions far all columns, and divide the fotal number of minutes by the number of days

in the survey period.

Priority Certified
Parcels] Express |Passports Insured
Postage [Money |Registered| Meter Box |Special | Misc. |Nonrevenue

Sales |Orders| C.O.D | Settings | Rent | Service |Services| Services
Day/Date (.777) [{1.083)] (1.969) (5.06) [(2.875) (1.792) | (1.787) (1.188)
Sat - 02/12 2 0 0 0 4] 0 0 8
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 3 1 0 0 0 0 0 12
Tue - 02/15 7 21 0 0 0 2 1 15
Wed - 02/16 6 3 0 0 0 0 3 12
Thu - 02/17 3 0 0 0 0 0 3 17
Fri-02/18 3 2 0 0 0 0 3 12
Sat-02/19 1 0 0 0 0 0 3 8
Sun - 02/20 0 0 0 0 0 0 g 0
Mon - 02/21 0 0 0 0 0 0 0 0
Tue - 02/22 5 1 0 0 0 0] 0 10
Wed - 02/23 8 8 0] 0 Q 0] 4 17
Thu - 02/24 5 1 ¢] 0 0 2 3 18
Fri- 02/25 0] 2 0 0 0 1] 1 7
TOTALS 41 39 0 0 a 4 21 136

X X

Time Factor X777 [ 1.083 | X 1,969 X506 |2.875|X1.792( X 1.787] X 1188
Daily Average 3.2 4.2 0.0 0.0 0.0 0.7 38 16.2
Average Number Daily Transactions: 241 Average Dally Retall 28.1

Workioad in Minutes:
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=~ UNITED STATES
B FOsTAL SERVICE:

01/06/2011
OIC/POSTMASTER
SUBJECT: SCOTTVILLE Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
SCOTTVILLE customers.

Piease conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the SCOTTVILLE Post Office for a 2-week period. The surveys should begin
02/12/2011 and end on 02/25/201 1. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 02/26/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. [f you have any questions, please contact SUE WANDERSEE, Post Office
Review Coordinator, at (314) 436-3645,

SUE WANDERSEE
Post Office Review Coordinator
ce: Official Record

Links: Window Transaction Survey - hitp://hqesopps/po_dis/win/in_survey.cfm?fin=1381040
Survey of Incoming Mail - hitp:/thqesopps/pa_dis/invol/in_survey.cfm?fin=1381040
Survey of Dispatched Mail - http://hgesopps/po_dis/outveol/in_survey.cfm?fin=1381040
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Survey of Incoming Mail

Survey of Incoming Mall
(Record in Pieces)

Post Office Name and Zip+4

SCOTTVILLE 52683 - 9998

Dates Recorded 02/12/2011  through 02/25/2011
Date Letters Flats Parcels Other
First Firat
Class Standard Class Standard Priority Standard
Sat-02/12 40 11 5 39 1 1 0 0
Sun-02/13 0 0 0 0 0 0 0 0
Mon - 02/14 80 46 11 119 0 1 0 ]
Tue - 02/15 35 20 13 37 3 ¢ 0 0
Wed - 02/16 28 14 4 7 0 0 0 0
Thu - 02/17 59 9 21 8 1 2 0 0
Fri- 02/18 34 31 15 13 0 1 0 0
Sat-02/19 49 11 12 31 1 0 0 D
Sun - 02/20 0 0 0 0 0 0 0
Mon - 02/21 0 0 0 0 0 0
Tue - 02/22 71 70 11 53 1 1 0 0
Wed - 02/23 76 16 16 48 0 0 0 0
Thu - 02/24 44 36 22 10 2 0 0 0
Fri- 02/25 39 3 7 4 0 3 0 0
TOTALS 553 267 137 369 g 9 0 0
Daily Average 50.3 243 12.5 33.5 0.8 0.8 0.0 0.0
Signature of Person Making Count: KDQGBF
Printed Name: KDQGBF
Date: 02/25/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

SCOTTVILLE 62683 - 8998

Dates Recorded 02/12/2011  through  02/25/2071
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat-02/12 20 2 0 0 0 0 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 21 2 0 0 0 0 1 0
Tue - 02/15 20 1 0 1 18 4 2 ]
Wed - 02/16 17 0 0 0 0 0 1 0
Thu - 02117 20 3 2 3 0 0 1 0
Fri- 02/18 18 1 1 1 2 0 0 0
Sat - 0219 6 0 0 0 0 0 1 0
Sun - 02/20 0 0 0 0 0 0 0
Mon - 02/21 0 0 0 0 0 0] 0
Tue - 02/22 33 4 0 0 1 0 2 0
Wed - 02/23 22 3 4 6 7 1 2 0
Thu - 02/24 29 0 4 2 1 0 1 0
Fri- 02/25 13 1 0 0 1 0 2 0
TOTALS 219 17 11 13 30 5 13 0
Daily Average 19.9 1.5 1.0 1.2 2.7 0.5 1.2 0.0
Signature of Person Making Count; KDQGBF

Printed Name: KDQGBF

Date: 02/25/11
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== UNITED STATES
Bad POSTAL SERVICE -

03/11/2011
QIC/POSTMASTER
SUBJECT: SCOTTVILLE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the SCOTTVILLE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the SCOTTVILLE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. [ndicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to SUE WANDERSEE by 03/25/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Blelolololslals
WIS OSSO0 1w

If you have any comments on alternate means of providing services to the SCOTTVILLE customers,
please provide them below:

There are 0 permit holders and 0 postage meter customers at Scottville. Scottville has a total of 96
post office boxes. There are 0 general deliveries. There are 0 street deliveries serviced by this office.
Customers who live in the corporation of Scottville but have street delivery, have a Palmyra, IL
address. Businesses: *Scottville Historical and Genealogical Society, PO Box 72, Scottville, IL
62683 *Hog, Inc., % Scottville Branch, Rt. 2 Box 8, Greenfield, IL 62044 *Blanton Drywall, PO
Box 73, Scottville, IL 62683 *Scottville Modesto Rural Fire Protection District, % Mike Butcher,
1351 Locust Rd., Palmyra, IL 62674 *ALB Soil Lab, PO Box 65, Scottville, IL 62683 *Village of
Scottville, PO Box 81, Scottville, IL 62683 *Scottville Rural Water, PO Box 88, Scottville, IL
62683 *Debbie Huil, 209 W. Spruce St., Palmyra, IL 62674 *Macoupin County Economic &
Development Partnership, % Mark Keeney, PO Box 63, Scottville, IL 62683 *Northwestern Area
Ambulance & Rescue, % Mike Cole, 415 W. Locust St., Palmyra, IL 62674 *Cole Farms, 2183
Christmas Tree Lane, Palmyra, IL 62674 *Seaton Applications, PO Box 94, Scottville, IL 62683

SUE WANDERSEE
Post Office Review Coordinator

Comments:
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= UNITED STATES
Bd POSTAL SERVICE.

03/07/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the SCOTTVILLE Post Office, 62683 - 9998, located in Macoupin County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above, Signatures are captured electronically.

Thank you for your assistance in this matter

SUE WANDERSEE
Post Office Review Coordinator
GATEWAY PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name SCOTTVILLE Z1P+4 62683-9998
Congressional District 17th Date 05/16/2011

1. List specific information about the facility, such as siructural defects, safety hazards, luck of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

The back of the building has been raised on two occassions due to sinkage.

2. [s the facility accessible to persons with disabilities? ]_K Yes I__j No
3. Lease terms? 30-day cancellation clause?
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
No
5. List potential CPO sites.
N/A
6. Are there any postage meter customers or permit mailers? r_| Yes ,I_ZI No

If yes, please identify them by name and address.

7. Which carcer and noncareer employees will be affected and what accommodations will be made for them?
Carol Conrady, PMR, will continuc to work other scheduled hours in surrounding post offices.

8. How is mail received and dispatched at the office and at what Limes? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received via RR carrier from Modesto at approximately 10:00 am. She returns for dispatch at approximately 1:00 pm.

How many Post Office boxes are installed? 96
How many Post Office boxes are used? 33
What are the window service hours? 11:00 am, to 2230 p.m. M-F
11:00 a.m. to [2:00 p.m. §
What arc the lobby hours? 11:00 am. to 2:30) p.m. M-F

11:00 a.m, (0 12;00 p.m. §

9. ITave there been recent cases of mail thefl or vandalism reported to the postmaster/OIC? Explain,
No
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Post Office Survey Sheetcontined) Page Nbr. 15
Page Nbr: 2
10.  What equipment in the Post Office is not owned by the Postal Service {e.g., Post Office Boxes, furniture, safe)?
None
11, List potential CBU/parcel lockers sites and distances from present Post Office site.
A potential CBU/parcel locker site would be in the city park across the street from the post office.
Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmitics or physical
handicaps, etc.) How can these people be accommodated?
There are elderly people in this community who do not have the ability to drive.
13, Rural delivery/HICR delivery.

a.

b.

/e

"

What is current evaluation?
Will this change result in the route being overburdened?

1f so, what accominodations will be made to adjust the route?

How many boxes and miles will be added to the route?

What would be the additional annual expense if the route is increased?

What is the one-time cost of CBU/parcel locker installation (id appropriate)?
Al what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is disconlinued? (Y or N)

1l so, how?

40H

E Yes @ No

20, box 0.00 Miles

2032

1574

10:00 am

] Yes Fa No

0

Are the Post Office box fecs at the facility that will provide alternative service different from those at the oftice te be
discontinued? If so, how (Cost)? _ Maore f?j Same D Less
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Community Survey Sheet
Community Survey Sheet
Post Office Name SCOTTVILLE 21+ 62683-9998
Congressional District 17th Date 03/10/2011
1. Incorporated? D Yes @ No
Local government provided by: Village of Scottville
Police proteclion provided by: Macoupin County Sherriff
Fire protection provided by: Scottvilic Modesto Rural Fire Protection District
School location: Northwestern Community Unit District 2
2. What population growth is expected? {Please document your source)
Nonc
3, What residential, commercial, or business growth is expected? (Please document your source)
None

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landrark (see ASM 515.23)?

Check with the field real estate office when verification is needed.)

Scottville Historical and Genealogical Society has documented proof that the very first automatic transmission was designed and
built by W.I. Wheeler in a blacksmith shop just around the corner from the post office,

5. What is the geographic/economic make-up of the community {e.g.. retirees, commuters, sclf-employed, farmers)?
retirees, commuters, self-employed, farmers

Which nonpostal services arc provided by the Post Office (¢.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior ¢itizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

community meeting focation, government form distribution center Yes, employees assist senior citizens and handicapped patrons.
There arc no provisions for these services that can be made as there are no other businesses that arc open in this community.
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Highway Contract Route Cost Analysis Form

1.

Office Name: SCOTTVILLE

Highway Contract Route
Estimated Cost for Alternative Service

Office Zip+4: 62683 -2998

District: GATEWAY PFC

Enter the number of additional
boxes to be added to the route

Enter the number of additional
miles to be added 1o the route

Enter the HCR hourly rate

0 x 3.64 hours per year

0.00 x 10.40 hours per year

Total time added to the route

{Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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U3, Poslal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 061042011
- Post OTice Name T. State and 2IF + 4 Code
SCOTTVILLE ] IL, 62683-9998

GATEWAY PFC

4. District, Customer Service

GREAT LAKES

5, Area, Customer Service %. County
Macoupin
3. PO Emergency SuspendiReason and Dale)

8, Reason for Proposal to Discentinue
postmaster vacancy in addition 10 declining
postal needs. Regular and effective service
can be provied to the area by allemate means.

Mo Suspension

7. Congresslonal District
17th

0. Proposed Permanent Altemnate Service

1. Staff ng 12. Hours of Service
— . a, Time M-F Sat Total
a. ] PM | KI PM Vacancy Reason & Date: was promoted 11:00 am. te 2:30 p.m. 14.00 a.m. 10 12:00 p.m. ‘Window
s X Hours
Oceupled 02/28/2009 Per Week
Jr— e a. Lobby Time M-F Sat

b ! QiC | Career Nen-Career 1100 am, to 2:30 p.m. 11;00 a.m. to 12:00 p.m, 18.50

c. Current PM POSITION Leve! (150) Downgraded from EAS-55

EAS-55

d. No of Clerks- 0 No of Career-0 No of Non-Career- 1

€. Noof Others-0  No of Carser- 0 No of Nen-Career- §

13. Number of Customers Served 13, Dally Volume fFlecesy

2. General Delivery | 0 Types of Mail | Received | Dispaiched

b. P.O. Box | 33 a. First-Class | 74 | 23

c. City Delivery | 0 b. Newspaper | 46 | 2

d. Rural Delivery | a ¢. Parcel | 1 | a

8. Highway Coniract Route Box | [v] d, Other | 0 | 1

{. Total | 33 . Total | 121 | 29

g. Mo. Receiving Duplicate Sarvice | 14 1. Ne. of Postage Melers | 0

h. Average No, Daily Transactions | 24,10 9. No. of Pemits ] 0
fPihances a Iy Recelpts P.EAS oten 1 | ¢ FMFrnge Benefits
2008 $ 8,617 PM Baslc Salary [(33.5% of b.)
2009 $7523 ino Gala) 48,559

2010 $9,712 $ 26548

T6a. Guariers

D Postal Owned

30-day cancellation clause? !

Localed in; r‘ Business

Yes @ No

| iy

Home

i Leased gr {pased, Expiration Date) 1273172013

Other

Annual Lease § 2400

Evicted? r Yes @ Mo {if Yes, must vacate by)

Suilable allemate quarters avallable? lw Yes '-FJ Ne

65, Explan.

17. Schools, Churches and Organization In Service Area:

MNo: 3

Village of Scottville, Northwestern Area Ambulance & Rescue, Scottville
Modesto Rural Fire Protection District

18. Administrative/E manating Office (Proposed):

EAS

Lavel 13

Name  MODESTO Miles Away 8.5

B3Gam o 12:30

p.m. and 1:30to 4:15 830 am, to 1015

Development Partnership, Cole Farms, and Seaton Applications

Window Service Heurs: M-FP.M. SATa.M,
Lobby Hours: m-F 24-hours SAT Z4-hours
PO Boxas Available: 90
18. Businesses in Senvice Area: No; 8 20. Nearest Post Office (if diferent from sbove):
Scottvills Historical and Genealogical Society, Blanton Drywall, ALB Soll MODESTO EAS !
Lab, Scottville Rural Water, Debbia Hull, Macoupin County E¢onomic & Name Level Miles Away 6.5

£30am 1230

g, and 130 1o 4:15 830 am, to 10:15

Window Service Hours: M-Fp-m. SATa.M,
Lobby Hours: M-F 24-hours SAT 24-nours
PO Boxes Available; 80

21, Frepared by

SUE WANDERSEE

(314) 436-3645

Prinled Name and Tite ignalure alephane No, AT}
SUE WANDERSEE SUE WANDERSEE (314) 436-3645
PO Discanunuanca Coordinater Name elephore Ne. AC{} [Cocation

SAINT LOULS, MO

PFE Form 4820, June 1893
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P YNITED STATES
POSTAL SERVICE »

A, Office

Name:  SCOTTVILLE

State:

Area: GREAT LAKES

Congressional District: 17th

EAS Grade:
Past Office:

55

vl

Classified Station

]

District:
County:

GATEWAY PFC

IL

Zip Code: 62683

Macoupin

Finance Number: 167104

Classified Branch

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by:
Title:

Tele Ne:

Sue Wandersee

GATEWAY PFC Post Office Review Coordinator

(314) 436-3645

Date:

Fax No:

cro [ ]

06/10/2G11

(651)
365-9708
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=t UNITED STATES
Bad posTAL SERVICE

04/26/11
OIC/POSTMASTER

SUBJECT: SCOTTVILLE Post Office

Enclosed are questionnaires addressed to customers of the SCOTTVILLE Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/01/2011 for further review.

Sue Wandersee
Post Office Review Coordinator
Enclosures
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UNITED STA1
POSTAL SERV

05/16/2011

POSTAL CUSTOMER
SCOTTVILLE POST OFFICE
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Scofttville Post Office retired on (7/31/2007. The Office is being studied for possible closing or consolidation
for the following reasons: postmaster vacancy in addition to declining postal needs. Regular and effective service can be provied to
the area by aliernate means.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Modesto Post Office. If a change to carrier service is implemented, customers
will continue to use the office name as their last line address however in order to insure regular and effective service the Zip Code
wilt change to 62667.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Modesto Post Office, located 6.5 miles away. Hours of service at this office are
8:30 a.m. to 12:30 p.m. and 1:30 to 4:15 p.m., Monday through Friday, and 8:30 a.m. to 10:15 a.m. on Saturday. Post Office box
service is available at this location at the same fees.

As always, you are welcome to continue using any neighboring facility that is convenient for you. Many customers in your
community are already serviced by carriers in the area and this service will continue.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 06/01/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will beceme part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us befare drawing any conclusions. Postal representatives will be at
the the Scottville Post Office on Wednesday, June 01, 2011 from 2:00 p.m. to 3:00 p.m. to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Sue Wandersee at (314) 436-3645.
Thank you for your assistance.

Sincerely,

Ty

Jv/utgﬁ Y, y‘lmﬁé

CATHY VAUGHN

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900

3

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU infarmation sheet {when appropriate)
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UNITED STATES
P POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oo uougogdg
S I IO I B B
Lo o oobooooO
T T Y I B O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES D NO
b.  Using for school bus stop [Jyes []no
¢.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yos, please explain:

d.  Using public bulletin board []YEs []NO

e. Other [ ]yes [JnNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[fyes [fnNo

If yes, please explain:
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UNITED STATES
B POSTAL SERVICE.

If you have carrier delivery, there will be no change to your dslivery service — preceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ Better [ Justas Good [ ] No Opinion [ ] worse

If yes, please explain:

Fer which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

services?
[ Shopping
[[]  Personal needs
[]  Banking
[]  Employment
DJ Sacial needs
5. Do you currently use local businesses in the community?

DJ Yeslj No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

06/10/2011

Dear Postal Service Customer

Thenk you for returning your queslionnaire concerning the proposed discontinuance of the Scottville Post Ofiice. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken

If It is determined that a discontinuance of the Scottville Post Office should be pursued, a formal proposal will be posted in the
Modesto Post Office and Scottville Post Office at a later date. If you have additional questions or comments, please feel free to
contact Sue Wandersee at (314) 436-3645.

Sincerely,

THOMAS LISTER
Manager, Post Office Operations
1720 Market St Room 3000
Saint Louls, MO, 63155-9900
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

R O
I I
7

a, Buying Stamps
b.  Mailing Letters
¢ Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery maif

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

b
[
J
X
[

[]
[

h.  Sending Express Ma

OooNOODEOKND
Xwooooooo
0.8 O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resefting/using postage meter _ [ ves ]& NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) E YES D NO
b. Using for school bus stop (C]yes [InoO
¢c.  Assisting senior citizens, persons with disabilities, etc. ’ D YES D NO

If yes, please explain:

d.  Using public bulletin board &LYES ] NO

e. Other []ves [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_1YEs [g No

If yes, please explain:
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™ UNITED STATES
B POSTAL SERVICE -

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Posl Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[

D Better |___| Just as Good D No Opinion 8 Worse

Il yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
) services?

ﬁ% Shopping

@ Personal needs

& Banking

3| Employment

1% Social needs

5. Do you currently use local businesses in the co mur}}ty? AL ,
= ] - ‘ 7 g
[ vesfd no Lo X e AT f”
If yes, would you conlinue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper ang attach it to this form. Thank you for taking the time to
cornplete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

06/10/2011

DENNIS AND MARY BARTOLAZZU

PO BOX 113
SCOTTVILLE, (L 62683

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Scottville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully betore further action ls
taken.

In response to your letter;

You expressed a concemn about senior citizens.  Carrier service s beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special irip to the Post Office for service. Special provisions areé made for hardship cases or
speclal customer needs. To request an excaption for hardship delivery, customers may contact (he adminlstrative postmaster for
more information

If it 1s determined that a discontinuance of the Scottville Pest Office should be pursued, a formal proposal will be posted In the
Modesto Post Office and Scottville Post Office al a later date. If you have additional questions or comments, please feel free to
contact Sue Wandersee at (314) 436-3645.

Slncerely,

[..\‘\ I!
| \'. i

¥ i \ f L

) L ]I".J' .‘J' L/
Y LY -

/{ ‘\ ~ ..,l"\' :

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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—y JNITED STATES
B POSTAL SERVICES

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

[
[
[
I
[
[
[
]
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

{.  Buying money orders

g. Obtaining special services, including Certified Mail, Reglstered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

1 O I L O 0 A

h.  Sending Express Mail

OO0 O00ONKS OO O
O OODDODN OR

[

i.  Buying stamp-collecting material

Other Postal Services

2. Entering permit mailings [___l YES E NO
b. Resefting/using postage meter . D YES NO
Nonpostal Services
Picking up government forms 7
(such as tax forms) D YES E NO
b. Usling for school bus stop |:| YES ]Z] NO
c.  Assisting senior citizens, persons with disabilities, etc. [] yes [ no

If yes, please explain:

d.  Using public bulletin board 4 ves [Jno

e. Other [Jyes []noO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

(] ves [J nNoO

If yes, please explain:
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9 UNITED STATES
B POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better D Just as Good ] No Opinion E Worse
I yes, please explain: _.{ ¢\ ({‘-:f-l_;; & oo Crrr Pact ,_»_«.-/;j.'?!;w:;;f
QO‘&& ’VE (.&-«E'.((/;?-L‘f -thc‘-me ;{:)11./}7’ g o %&j’-' [ 20 o (%:{/ %*’{.Un}
cLepe am b Laung Thoro ,

For which of the following do you leave your communily? (Check all that apply.) Where do you go tc obtain these

4. services?
g Shopp'ng j-‘ - 0 s )r \ Q - "~ ) 2
e 12_-!.(‘ l'lrl--;.l./i’._(.’/‘ + l],/(."_vuyh.c(d
¢2 i
[N  Personal needs
X Banking 04{}_ s LA :..E’p@
_ N -
[x]  Employment S athssvini 0y
[[]  Social needs
5. Do you currently use locel businesses in the community?

D Yesf% No T)u-u o U'nasre s

{f yes, would you continue to use them if the Post Office is discontinued?

[] Yes[ ] No (}A \’j odd Clacoy -ft.-f.jta'u F’ st Oﬁ-z:c.e) oy J?Afixyug/

Lf \’L-G%M/g \ijﬁzﬁ?l ) LIl ~ND
Mailing Address

Neme: r&) e '7}’2,043‘ B .e _,.4.7@45-%;)

poess PO (dow (13  Scsttnistbs T f CR6% 3
roephone: 2D,/ 7~ /&4 G 337

e S A0 - 20 ]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B POSTAL SERVICE.

06/10/2011

PAULINE KING

210 N SCHIRRE
SCOTTVILLE, IL 82683

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of lhe Scotiville Post Office. Your
comments, along with others received, will be Included in the officjal record and considered carefully before further action is
taken.

Ifit ls deterrmined that a disconlinuance of the Scotiville Post Office should be pursued, a formal proposal will be posted in the
Modesto Post Office and Scottville Post Office at a later date. If you have additional questions or comments, please feel free to
contacl Sue Wandersce at (314) 436-3645.

Sincerely,

(X A

p—

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louls, MO, 83155-8500
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1. Please check the appropnate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Y UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services

a.

Buying Stamps
Mailing Lefters
Mailing Parcels
Pick up Post Office box mall
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Malil

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

I T T R I B

[] ves
[ ] YES

[ ves
[] YeS
[ ] YES

Weekly

- )
o
[
[
[

L1 L

] nO
[] NO

[ ] NO
[] no
[ no

[
[

[ T A

Monthly Never

] o T

NEEERDED

Using public bulletin board

Other

If yes, please explain:

] YES
[ ves

[J No
[ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

[] YES

[ 'No
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S UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your dellvery service — proceed to question 4. If you currenily receive
3. Post Office box service or general delivery service, complete this section. How do you think carner route delivery service
will compare to your current service?

D Better IT_’r Just as Good D No Opinlon D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

(] Shopping

[[]  Personal needs
[  Banking

[] Employment

] Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office s discontinued?

] Yes D No

Mailing Address

Name: L'/f)ﬁq_,{,b,(,?g__/; /_’:a»g
Address: 2QASJ o A $ cilrrA
Telephone:

Date:

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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& UNITED STATES
B FOSTAL SERVICE

06/10/2011

STACY BUTCHER

PO BOX 76
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Scottvilla Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

(n response 10 your letter:

« You expressed a concem about the inability of the rural carrier to welgh and rate letters and packages. The rural carrier will
accept any letters or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change or a bill for the amount over the astimate.
Customers may also mall larger items by printing posiage online at usps.com.

If It is determined that a discontinuance of the Scottville Post Office should be pursued, a formal proposal will be posted in the
Modesto Posi Office and Scottville Post Office at a later date. I you have additional quasttons or comments, please feal free to
contact Sue Wandersee at (314) 436-3645.

Sincerely,

— | ‘i,
/ LN IW

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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UNITED STATES
B pOSTAL SERVICE -

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps D D E D
b. Mailing Letters ] X] 0
¢. Mailing Parcels D D D &
d. Pick up Posli QOffice box mail & D D D
e. Pick up general delivery mai D D lj iZ'
f.  8uying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mall, nsured

Mail, Delivery Confirmation, or Signature Confinnation D D D E
h. Sending Express Mail |:| D D E
). Buying stamp-collecting material |__|_ D D @
Other Postal Services
a.  Entering permit mailings D YES @ NO
b. Resetting/using postage meter _ [jves [¥ No

Nonpostal Services

Picking up government forms
(such as tax forms) [J ves [N nNoO

b.  Using for school bus stop [ ves [ no

c.  Assisting senior citizens, persons with disabilities, etc. ’ [ ] ves IE NO

If yes, pfease explain:

d.  Using public bulletin board Xl yes []no

e. Other [Jves X ~no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]1ves [A& NoO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

I:] Better |:| Just as Good E] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4, :
services?
X snoing  Tocsenulle  of Sonnghe\d
E Personal needs T : l" o ‘ Q "; V) ‘(’\u \
joccsenuille  of  enme\o
d
k. A o I
R mes  (Vpesiy,
[T]  Employment
] Sacial needs
5. Do you currently use local businesses in the community? ) \h
2 1 a1 - < S i ), 2
[0 Yes X No Their e e OHEl businesR> 1N oCoTiv T
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [_] No
Mailing Address
Y = ) e 1 .
name: VIO Bufeinel
\
s Th s ~—7 p S C 5 7 | " 1 =
address. PO Wy ] o SOthu H( L (o Alp8S
—

Telephone: 7{)?\ = }L,?‘%?/ 7

Date: /}/K{IM //5: ,;2{ /f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
comiplete this questionnaire.

P s : 7 3y b i N f ‘_,\".' - I; g -1, ::HI_
unen s 2R = e O LA 'lx{.'\.x]f{ ‘{) Ma- | g =t o2 ]l 4
c . e by Yy | i+ C'__;(,""Y'-
DL'{;HT,! { llﬁ.?_ fOSH O (= s trce
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UNITED STATES
B POSTAL SERVICE.

06/10/2011

CLARENCE L BLANTON

PO BOX 73
SCOTTVILLE, (L 62683

Dear Postal Service Customer,

Thank you for returning your questionnaire conceming the proposed discontinuance of the Scottville Posl Office. Your
comments, along with others roceivad, will be included in the official record and considered carefully before further action is
taken.

(n response to your letter:

You expressed a concemn about misdelivered mail. The concern about misdelivery has been brought to the attentlon of the
administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mall a very ssnous problem and appreciate when customers report this to us since it
provides an opportunity to take comective action.

If it Is determined that a discontinuance of the Scottville Post Office should be pursued, & formal proposal will be posted in the
Modesto Post Office and Scotiville Post Oflice at a (ater date. If you have additional queslions or comments, please feel free to
contact Sue Wandersee at (314) 436-3645.

Sincerely,
NNl

A
p—— \

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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UNITED STATES
B FOSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

O
g
0 O
O
-

3. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels

d, Pick up Post Office box mail

e. Pick up general delivery mail | [
f.  Buying money orders 1] |
g. Obtaining special services, including Cerlified Mail, Registered Mall, Insured |_ S/ |—

Mail, Delivery Confirmation, or Signature Confirmation Lt —I

&
= 0

h.  Sending Express Malil

DDDDQ‘M\DQD
DDDDDDDE@

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES IE NO

b. Resetting/using postage meter D YES m NO

Nonpostal Services

Picking up government forms
2 (such as tax forms) % YES D NO

b.  Using for school bus stop Jves [¥ no

c.  Assisting senior citizens, persons with disabilities, etc. ’ .@ YES W NO

If yes, please explain:

d.  Using public bulletin board [E' YES D NO

e. Other ] ves [ nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[X] yes []no
If yes, please explain: /g’ P 2
. e e lencta " g ¥z g/
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N UNITED STATES
Pl POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currenlly receive
Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

|j Better D Just as Good [_] No Opinion m Worse

If yes, please explain: ,;é!,{ﬁg(,éj- ,/';7/ MC/V‘/,M AL /?1; 7 A u—/-'/\v p % el

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ Shopping
m Personal needs
OJ Banking

E Employment

> Social needs

Do you currently use local businesses in the community?

[ ves[J No

If yes, would you continue to use them if the Post Office is discontinued?

|:| Yes E No

Mailing ddr s

Name: / e f f el —

e Pof 72 Koo Z0nll0 OO L2073
e 2/ = 247 290§

Date: ’777'53‘.’-7 / 47 " V;'z & j )
74

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B POSTAL SERVICE

06/10/2011

JERILYN CLOSE

207 E CHESTNUT
SCOTTVILLE, IL 62683

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire conceming the proposed discontinuance of lhe Scottville Post Office. Your
comments, along with others received, will be included in the officlal record and considered carefully before further action is
taken.

it it 1s determined that a discontinuance of the Scottville Post Office should be pursued, a formal proposal will be posted in the
Modesto Post Office and Scottville Post Office at a {ater date. If you have additional questions or comments, please feel free to
contact Sue Wendersee at (314) 436-3645.

Sincerely,

——

N

— [\l

i

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 631558800
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

X
X
[
[
I
I
[
[J
[

a. Buying Stamps
b. Mailing Letters
¢ Malling Parcels
d. Pick up Post Office box mail
e. Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoOoOoooORDODO
KEXRKIOXOO

B I I I B T O T S I R R R

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [ ves IE NO

b. Resefting/using postage meler . D YES m NO

Nonpostal Services

Picking up government forms
a (such ag tax forms) JZ] YES D NO

b. Using for school bus stop /m YES r_J— NO

c.  Assisting senior citizens, persons with disabilities, etc. : IE YES [_] NO

If yes, please explain:

d. Using public bulleiin board [X] YEs |_j NO

e. Other [J Yyes [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves JXJ no

If yes, please explain:
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= UNITED STATES
P POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed (o question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion %Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Saclal needs _‘__-3?-/_ //*/& / /Z°

XYW KK

5. Do you currently use local businesses in the community?

] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: Jery '/; 'y (\4 < @
7

address: 207 &, (A S A—({ M/ /43(/( 77

&,

Telephone: 3/3 =953 24

Date: ﬁ* /‘//~//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

06/10/2011

VIRGIL MILLER

PO BOX 72
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thenk you for returning your questionnaire conceming the proposed discontinuance of the Scottvilie Post Office. Your
commenis, along with othars received, will be included in the official record and considered careiully before further actlon is
taken.

In regponse to your letter:

You expressed a concem aboul 1he loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name in addresses.

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have lo make a spacial trip to the Posl Office for service. Special provisions are made for hardship cases or
speclal customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If It is determined that a discontinuance of the Scottville Post Office should be pursued, a formal proposal will be posted In the
Modesto Post Office and Scottville Post Office at a later date If you have addilional questions or comments, please feel Iree to
contact Sue Wandersee at (314) 436-3645.

Sincerely,

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8800






Docket: 1381040 - 62683
Item Nbr 2]
Page Nbr: 2

UNITED STATES
POSTAL SERVICE<

Postal Service Customer Questionnalre
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps D D— [Z/ D
b. Mailing Letters IQ| L__j I___] [____J
¢. Mailing Parcels D ’j |Z/ D
d. Pick up Post Office box mail E/ D D D
e. Pick up general delivery mail rZ—f/ D D D
f.  Buying money orders D D B/ D
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured -7

Mall, Dellvery Confirmation, or Signature Confirnation D D E’j D
h.  Sending Express Mail D D D rb_;i/
.  Buying stamp-collecting material D Ij D @/
Other Postal Services
a. Entering permit mailings D YES rZ/NO
b. Resetting/using postage meter ' ] ves m
Nonpostal Services

Picking up government forms
a. (such as tax forms) IE/YES D NO
b. Using for school bus stop |:| YES ]Z| NO

c. Assisting senior citizens, persons with disabilities, etc. IZ[/YES |__[ NO 7l

M F _ 7 f

If yes, please explain: ﬁ,‘?a,f_ (-’ WWML_,Zg ﬁté .Zu’ ﬂ/huuj
o

d.  Using public bulletin board ] ves [7;‘_7{’6
e. Other ) vES @/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[} YES Eﬂqo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [[] Justas Good D No Opinion [¢1 Worse

If yes, please explain:

For which of the following do you leave your community? (Check 2ll that apply.) Where do you go to oblain these
services?

1~ Shopping Jé’ﬁé@wﬁ& SWM : /7 ﬂ/%’\/
]_ Personal nge%:ﬁ (/ﬁw—n, ML / L// ’
[~ Banking %4% V@Q

[ Employment /> 7{/ Q_,/Q
B S Voo il [
5. Do you cuirently use local busine;s;sji{'mh_e community?

@/Yes r No

If yes, would you continue to use them If the Post Office is discontmued? W f
] Yes I_Z/No /%_32, /M%M/M ﬂ’}? A

Mailing Address

Name: / //f/f/ﬁjp%OﬁM

posress L) /%%04741 6@5@@ Y 2453
reepnone: (2/]) ﬁ’c//-— t3/6

oae: & “RAF20/]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE:

06/10/2011

JAMES | WATERS

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Scofiville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before [urther action is
taken.

If it is determined that a discontinuance of the Scottvllle Post Office should be pursued, a formal proposal will be posted In the
Modesto Post Office and Scottville Post Office al a later date. if you have addilional questions or comments. please feel free to
contact Sue Wandersoe at (314) 436-3645.

Sincerely,

s \\ |

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 631559800
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [_J- D D D
b. Mailing Letters [ [ 1
c. Malling Parcels D D D D
d.  Pick up Post Office box mail ] ] O O
e. Pick up general delivery mail D ]j D ’j
f.  Buying money orders D D D D
® Nait Delery Confmation or Sgnature Canfimaiion e O O O O
h.  Sending Express Mail }:] [:l D rj
i.  Buying stamp-collecting material D D D D
Other Postal Services

a. Entering permit mailings D YES l___I NO

b. Resetting/using pcstage meter . . [j YES D NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES D NO

b, Using for school bus stop D YES D NO

¢. Assisting senior citizens, persons with disabilities, etc. ' D YES D NO

If yes, please explain:

d. Using public bulletin board [Jves []w~o

e. Other [ YES [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [ nNo

If yes, please explain:
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= UNITED STATES
Pad POSTAL SERVICE.»

[f you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
14
[E/Worse

D Better D Just as Good D No Opinion

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
417 Shopping
II( Personal needs
[] Banking
(]  Employment
|  Social needs
5. Do you currently use local businesses in the community?

Yesl___j No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes W_}/No

Mailing Address

—

Name: /Qﬁ/ﬂ/nev Finlabro

#

Address:

Telephone: %{ '4/?.“/&/ “é;v? ,/ - {5{

Date: [\/\r\/[}\ P }/

v 7
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bl POSTAL SERVICE.

06/10/2011

SANDRA TURLEY

PO BOX 104
SCOTTVILLE, IL 82683

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Scottville Post Office. Your
comments, along with others received, will be Included in the officlal record and considered carefully before furiher action Is
taken.

{n response 1o your letter:

» You expressed a concem about having to travel to ancther Post Office for service. Services provided at the Post Office will be
available from the carier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the camler at the mailbox. Stamps by Mail and Money Order Application forms are avallable for customer
convenience. Stamps are also avallable 8t many stores and gas stations were cusiomers may already shop, online at
usps.com, or by caliing 1-800-STAMP-24,

« You stated that you would miss the special atientlon and assistance provided by the personne! at ithe Post Office, Courleous
and helpful service will be provided by personnel at the administrative Pasl Olfice and from the camier, Special assistance will be
provided as needed.

If it is determined that a discontinuance of the Scottville Post Office should be pursued, a forma) proposal will be posted in the
Modesto Post Office and Scottville Post Office 2t a later date. If you have additional questions or comments, please feel free to
contact Sue Wandersee at (314) 436-3645.

Sincerely,

— ¥
[

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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UNITED STATES
B FOSTAL SERVICE.

06/10/2011

SANRDA TURLY

PO BOX 104
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Scotlville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before (urther action Is
taken.

In regponse to your letter:

« You expressed a concem about senior citizens. Carrier service is beneficlal to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special Irip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may coniact lhe administrative postmaster for
more information.

If it is determined that a discontinuance of the Scottville Post Office should be pursued, a formal propesal will be posted in the
Modesto Post Office and Scottville Post Office at a later date. If you have additional questions or comments, please feel free to
contact Sue Wandersee at (314) 438-3645.

Sincerely,

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 631558900
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps [___j @ D D
b, Mailing Letters [ ] J [
c. Mailing Parcels |—__| D D
d. Pick up Post Office box mail m D D |
e.  Pick up general delivery mail A ] (] ]
f.  Buying money orders D | @ ]
% Qi Deliary Gonfrmation. o Signature Confmation e O O W 3
h.  Sending Express Mail ] ] ] K
i.  Buying stamp-collecting material ] ] [ X
Other Postal Services

a.  Entering permit mailings (] yes [x} NO

b. Resefting/using postage meter _ D YES E NO

Nonpostal Services

Picking up government forms _
3 (such as tax forms) I:B YES D NO

b. Using for school bus stop D YES @ NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board (] ves [X) NnO

e. Other [1ves [Ano

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES [)] NO

If yes, please explain:
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™~ UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [_] Justas Good ['A] No Opinion D Worse

If yes, please explain.

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[X|  Shopping JAeKson y U,

[X]  Personalneeds /4 &K Con W €,

[  Banking WAlepl / of Pl ?/;71/2 i3
(4 Employment Ret!nen

D Social needs

5. Do you currently use local businesses in the community?
X ves|_| No P(-,S{’ C"G‘E\l Ce
If yes, would you continue to use them If the Post Office Is discontinued?

] ves[_] No

Mailing Address

Name: f) f:J WDILA ~71\ R_,(-, Q/\/

aatresss. £.0. Box 10 ¢

Telephone; 32 / f?‘” :S){_ \.3 = /S);lcf

Date: 5""/6 B ;;)-C‘ //)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FOSTAL SERVICE.

06/1072011

RAMONA WOOD

110 LAURAL
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Scottville Past Office. Your
comments, a2long with others received, will be Included in the official record and considered carefully before further action is
taken.

In résponse to your letter:

You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a spactal trip to the Post Office for service. Special provisions are made for hardship cases or
speclel customer necds. To request an exception for hardship delivery, cusiomers may contact the administrative postmaster for
more information.

It it Is determined that a discontinuance of the Scoltville Post Office should be pursued, a formal proposal will be posted in Lhe
Modesto Post Office and Scottville Post Office at 3 later date. If you have additional questions or comments, please fzel free to
contact Sue Wandersee at (314) 436-3645.

Sincerely,

i'-._. A
e

~ |\
TN 0%

THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8500
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1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Lefters
Mailing Parceis
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting materiat

Other Postal Services

a.

b.

a.

b.

Dally

S0 8O

OoOooe

[
]
[
3
[]
[
[
[
[

gododadodibg

Weekly Monthly Never

[

]

[
O%5=
[Joowe
i

5

1

Entering permit mailings D YES [H] NO
Resetling/using postage meter D YES ]z NO
Nonpostal Services

Picking up government forms 3 T’

(such as tax forms) '_ YES D NO
Using for school bus stop ] ves @/No
Assisting senior citizens, persons with disabilities, etc. D YES |Z NO
If yes, please explain:

Using public bulletin board [“'ves []no
Other [ YES [-]NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

It yes, please explain:

[] ves

[ No
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UNITED STATES
POSTAL SERVICE »

If you have carrler delivery there will be no change to your delivery service — proceed to questnon 4. If you currenily receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better [_ Just as Good [C] No Opinion M/Worse

7 P - o
If yes, please explain: J// /{//vg ,e/ﬁ/ ZQ,I/ ,\-;_(//\;{hé ""’é‘?;/"?"""“"y"’?l f)r—u.j z‘,"/ﬁ;{-&

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
semvices?

M . ‘o ]
] shopping . ‘e f dx:Mh._,L{/u

[_]  Personalneeds )‘? AL ,m_},l S
D Banking '7;*? (—sw

¢« 4
D Employment /tx/"'i e
] Social needs //['J e Hu:,._, A VCCL-J

{
X
_,"\)

5. Do you currently use {ocal businesses In the community? i — 7 // //h‘j C/\J—-t/
A cse o e A l“b

[J Yes[ ] No 2 fAr? %jqpavﬁﬂﬂ_iﬂb

If yes, would you continue to use them if the Post Office is discontmued?

D Yes D No

Mailing Address
I._fﬂ.) P -Zf) 5_87'0/

Name:
Address; [ / o ::—/dM'?—éﬂ—/ - ﬂ Q !3"‘0% K/ / X;&—’ZZ’Q-%E@M K)‘? é 895’
Telephone: QK 7 4 6 H- Z‘ 2 < é

Date: ’7"’/% / 7/ f,-?Of/

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.



Daockel 1381040 - 62683
Item Nbr: 22
Page Nbr 12

UNITED STATES
POSTAL SERVICE

06/10/2011

BARBARA EALINGTON

POBOX 25
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for returming your guestionnaire concerning the proposed discontinuance of the Scotlviile Post Office. Your
comments, along with others received, will be included in the official record and consldered carefully before further action 1s
taken.

In response to your {stter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mall box,
if the package does not fit in the mail box, the carder will deliver the package up to % mile off of the line of travei, at a3 designated
place, such as on your porch or under a carpert. For carrier pick up of packages, you can contact the administralive Post Office,
letting the carrler know that you have a package avallable for pick up. The carrler can deviate from ihe line of travel In order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carmrier will estimate the
cest and provide a receipt for any money received. On the following delivery day the carrier will provide ¢hange or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

If it is determined that a discontinuance of the Scoftville Post Office should be pursued, a formal proposal will be posted in the
Modesto Post Office and Scoltville Posi Office at a later date. {f you have addilional questions or comments, please feel Iree to
contact Sue Wandersee at (314) 436-3645.

Sincerely,

[po

THOMAS LISTER

Manager, Post Olfice Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900

1108,
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1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the foilowing:

UNITED STATES
POSTAL SERVICE «

Postal Service Customer Questionnaire

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Expresas Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

i yes, please explain:

Daily

[
¢
(]

Wit
-
0
0
m
w

[] ves
[ YES

[] YES
] YES
[] ves

Weekly

(]
[
[
[
I
D
[
[
[

] Nno
] Nno

[® nO

(3¢ nO
¥ no

OOoOOoKOO

Monthly Never

[
[]
I
I
-

&
W
)
¥

Using public bulletin board

Other

If yes, please explain:

[W/ves

] ves

] no
[] NnO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES jgNO

If yes, please explain:

<fzo/ 1}
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed 10 question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

- D Better r Just as Good r_j No Opinion r— Worse
Sl

j '-'y\:.x

a0 1
(,, ;\,\.1 LJ‘.‘ Ju/v L o, QV (0ape om .,Efx-.f,a.f’,’{ Cgrdd /
l

z_ ] f/ r«f’;gf/}fl Lt J‘g Ilr' L 7 2L \_‘&/ ol [T 4_%

Ifyes please explain:

2‘3 ' My rcfaged et dafe.
For hich of the f°"°W“‘g dayou leave your oommunny? (Check all that apply.) Where do you go to obtain these
ices? v

@ Shopping 8 Mo K<omaudle
i [g Personal needs oo K Sy s I‘. EE{)
’S Banking ; c{}’.—/’v‘-’\f{v%
E Employment £ ;ﬂ »{'-'-l)/t.?’]pt.
o

[[]  Social needs

5. Do you currently use local businesses in the community?

|-_\Z'j YesD No

{f yes, would you conlinue to use them if the Post Office Is discontinued?

B Yes”iD No

Mail
ailing AddreSS. " o —/
)::; g7 A _ /)“,/.

Name:

Address: / (ﬂJ ’ /va,} Y " ‘;g,

Telephone: %

Date: \:5F-‘ } 7 == {

Please adg any additional.comments on a séparate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire.
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w UNITED STATES
Bt POSTAL SERVICE.

06/10/2011

RAYMOND AND BEVERLY WATKINS

304 W LOCUST
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Scottville Post Office. Your
comments, along with others received, will be included In the official record and considered carefully before further action is
taken.

In response to your fetter:

You expressed a concemn about a change in address. Customers will be assigned & 911 address. The new address will
continue to use the community name. Mail will be forwarded in accordance with postal regulations. Change of address forms are
avaifable onlina at usps.com or from the Postal Service 10 assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the Scottville Post Office should be pursued, a formal proposal will be posted in the
Modesto Post Office and Scottville Post Office at a later date. If you have addilional questions or comments, please feel free to
contact Sue Wandersee al (314) 436-3645.

Sincerely,
M\
| \
A A
/[ [N ML/~

THOMAS LISTER

Manager, Post Office Operations
1720 Market S1 Room 3000
Saint Louis, MO, 63155-9900
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UNITED STATES
B POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a, Buying Stamps G @ |:| D
b. Mailing Letters K] ] [
¢.  Mailing Parcels D D M D
d.  Pick up Post Office box mail NI ] [ ]
e.  Pick up general delivery mail [ ] fj ]
f.  Buying money orders D I:I E ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D M D
h. Sending Express Mail D D El D
i.  Buying stamp-collecting material D D M f_]
Other Postal Services
a.  Entering permit mailings D YES E NO
b. Resetting/using postage meter . D YES m NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) [Er YES [_—I— NO
b. Using for school bus stop |:| YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. : D YES M NO

If yes, please explain:

d.  Using public butletin board [Jyes [V]no

e. Other [ yes [g no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

) ves [ no

If yes, please explain:
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= UNITED STATES
B POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. {f you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better |__|_ Just as Good D No Opinion [E Worse

If yes, please explain:. T PAsr.£ A C}'z(/f‘(’,h wi7h addess in 5T ¢ RaTroRdL
B T VLM(" (el F LT3 Je= Lo oV - PlesT )

Chanﬂg_ wevld be a préplem.

For which of the following do you leave your communily? (Check all that apply.) Where do you go 10 obtain these
services?

(4  Shopping  \feraiof We dfe dojna bankina
i 7

Personal needs Sdmee 35S dbove

Vi
[V|  Banking whiTehall of Jac ksonville
[

Employment

D Soclal needs

5. Do you currently use {ocal businesses in the communily?

O vesl¥ No  Mene SoNgfs (U2

If yes, would you continue to use them If the Post Office is discontinued?

L__] Yes ]j No

Mailing Address

Name: |3 cl/\/fz*)&’ﬁd » Beyel L/V WATAN.S
address: T, @ BOX (2 3ol W LoCys -rj\gco'r'rv[u_e) Il 62683

Telephone: :zf "7** /-P 81,&' s é’é‘" (/’-—:L

Date: O,_C)r//c? /910//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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—wr NITED STATES
B FOSTAL SERVICE.,

06/10/2011

LARRY KING

308 CHARLES ST
SCOTTVILLE, IL 62683

Ocar Postal Service Custormer:

Thank you for returning your questionnaire conceming the proposed giscontinuance of the Scottville Post Ofice. Your
comments, along with others received, will be Included In the official record and considered carefully before further action is
taken.

In response o your letter:

« You expressed a concem about having lo travel to another Post Office for service. Services provided at the Post Office will be
avaitable rom the carmier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeling the camier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also avallable at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it Is determined that 2 discontinuance of lhe Scoltville Post Office should be pursued, a formal proposal will be posted in the
Modesto Post Office and Scoltvllle Post Office at a later date. If you have additional questions or comments, please feel free to
contact Sue Wandersee at (314) 436-3645.

Sincerely,

iy

/ BALN
THOMAS LISTER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8800
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1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Cffice for each of the following:

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetling/using postage meter

Nonpostal Services

a.

o.

Picking up government forms
(such as tax forms)

Daily

I T T O S O B

(] ves
[] YeEs

S ves

Weekly

[N NO
[ NO

(] no

T O O O~

Monthly Never

i

D (o
(] Yrelvme
o

X

E “
<

Using for schoal bus stop [J yEs [X nO
Assisting senior citizens, persons with disabilities, etc. D YES [E NO
If yes, please explain:

Using public bulletin board (] yes [X no
Other 1ves [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:

X YES

] nO

Qmm& ,q ‘h @ FAPyn gk Lf? L'-u.Jf_ LL‘L (A ‘i.Lé{uL{ e o Coeeo Uy &
ng_d.}l,u &qq‘: ekl Mre (ides L? “Qeottoille's post cz)/u(_t Gunale ogé
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UNITED STATES
POSTAL SERVICE:»

If you have carrier delivery, there will be no change to your delivery service — praoceed {0 question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better ] Justas Good D No Opinion (X Worse

If yes, please explain:

For which of the following do you leave your community? (Check alf that apply.) Where do you go to obtain these
services?

X shoping g o llSonindle s Spébﬂ,ﬁ‘-ﬂ eld LL

P4  Personal needs

K| Banking K—fﬂz}'é{ba\[“&cﬁ/‘ (P&QYMM Dl x
K Employment N\ e KS sy, ) £, T
R socbinesss  \oeld Can 1o/ /o g SplensCield

@

5. Do you currently use local businesses in the community? . e /{f Yy
[ Yes[X No J&u auu W %bwruwd Cm 8‘1“% ; éﬁ“"

If yes, would you continue to use them iflhe Post Ofﬁce Is discontlnued?

[ Yes[A No

Mailing Address
Name: LOJ/& R (}{ h'/f‘fu a
Address: POL /3),’5‘)( /Qﬁ - \50 g &—) C/CL"’—/("S SlL 8@\{’7‘1}1 //e'-i'é

Telephone: - / 7 — %f L éog//() éo) (6 g

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
cornplete this questionnaire,

e @ C/LW Ffo po o CAeoq C,Lﬁ/vt/vazw@ KU,JC( 5@/
7@%/) M0 L/#u/fj‘/» O cevsedd Pt Lo drioe 7o A

5N SOL/LW‘L :L(L F3 /3 Lhu’uj /LM_’W
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08/10/2011

MAYOR MARK KEENEY

PO BOX 81
SCOTTVILLE, I.. 52683

Dear Postal Service Customer:

Thank you for retuming your queslionnalre conceming the proposed discontnuance of the Scotlville Post Office. Your
comments, along with others recelved, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about lhose customers with disavilities who are nol able to go 1o (he Pasl Office (o pick up their

mail. Customers are not required to travel to anolher Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mallbox located close to customers’ residences. In hardship cases, delivery can be made
lo the home of a cusiomer, Changes in lhe lype of delivery are considered where service by exisling methods would impose an
extreme physical hardship for an individual customer. Any request for 2 change in delivery method must be submitted in writing
to the administrative postmaster,

If it is determined that a disconlinuance of the Scottville Post Office should be pursued, a formal proposal will be posted in the
tModesto Post Office and Scoltville Post Office at a later date. If you have additional guestions or comments, please feel free lo
conlact Sue Wandarsce at (314) 436-3645.

Sincerely,

THOMAS LISTER

Manager, Post Office Operalions
1720 Market St Room 3000
Saint Louis, MO, 631559800






o 21 EN\ “\(\\(’(f'(j < bl r : }‘J-- '\.. \\“QTT‘ l\\r\(\q\, v

Pags Nor: 2

N UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps % D D D
b. Mailing Letters )Z( [ [
¢. Mailing Parcels JXT D D D
d. Pick up Post Office box mail g I:] D D
e. Pick up general defivery mail E D D D
f.  Buying money orders D D ﬂ D
Ol Delveny Contrmation, or Sigmoture Confimation™ o sd O O [
h. Sending Express Mall JH’ D D D
i.  Buying stamp-collecting material D D JZ D

Other Postal Services
a.  Entering permit mailings D YES D NO

b. Resetting/using postage meter . _| YES D NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES D NO

b. Using for school bus stop r_l_ YES [___J NO

c.  Assisting senior citizens, persons with disabilities, etc. ' m YES [_]NO

(f yes, please explain:

d.  Using public bulletin board [Jyes [ jnNo

e. Other [Jvyes [jnNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?

] Yes E NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cuently receive
3. Post Office box service or general delivery service, complete this section. Bow do you think carrier route delivery service
will compare to your current service?

D Better [_] Justas Good [ No Opinion ﬁ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

El

Shopping

Personal needs

L]

D Banking
(]  Employment
[[]  Social needs
5. Do you currently use local businesses In the community?

ﬁ Yes |_| No

If yes, would you continue to use them if the Post Office is discontinued?

(] Yes{ ] No

Mailing Address

Name: //:74?2/‘/ '\ LA s 5/

| BB AT

Telephone: c??/?“ (/}/E‘-:/'“ 6\\5) 7/

Date: é"’/“ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps D D JZ D
b. Mailing Letters ] E [ L_J
c. Mailing Parcels |:| D ,m D
d. Pick up Post Office box mail %) ] 1 [
e. Pick up generaj delivery mail /@ D D D
.  Buying money orders D D D M
© Nai Delvery Confrmation, or Sgnaturs Confimation o O O @ O
h.  Sending Express Mail D l___] E@ D
i.  Buying stamp-collecting material D D D /@
Other Postal Services

a. Entering permit mailings _E YES [_] NO /\/Jp‘ V€
b. Resetling/using postage meter ) I:__l YES M NO

Nonpostal Services

Picking up govemment forms A
3 (such as tax forms) D YES _[E NO

b.  Using for school bus stop D YES M NO

c. Assisting senior citizens, persons with disabliities, etc, ) sz YES ]____] NO

If yes, please explain: ) ;
}}:/,[D-gﬁd}/ f}ﬁd?ﬁr.'i-) %ﬁ)mﬁe}gg‘

d.  Using pubfic builetin board D YES JZf NO

e. Other [_]1ves [ no

If yes, please explain.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES JE NO

If yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed (o question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
Ij Better D Just as Good D No Opinion a Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
D Shopping
[[]  Personal needs
] Banking
[]  Employment
[]  Social needs
5. Do you currently use local businesses in the community?

m Yes [ ] No

If yes, would you continue to use them if the Post Office Is disconlinued?

|__]- Yes D No

Mailing Address

Name: 5[;&‘7—.5/}7[(-/ 6/*’)5/_};{})-) /‘j/r{}UR(/H

Address: ?0) 3 0/E /};), é

Telephone: il O?v) /7-”' <‘/J g) 9‘ - 6 3 17} W/é{%{ ) _//f&)\ffﬂ €
Date: é wis e )}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
ocomplete this guestionnaire.
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Postal Service Customer Questionnaire
t  Please chieck the appropriate box to indicate whether you use the SCOTTVILLE Post Office for each of {he following:

Postal Services Daily Weekly  Monthly Never

a. Buying Stamps
b. Malling Letters
c.  Mailing Parcels

d. Pick up Post Office box mall

f.  Buying money orders

g. Ovtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Ddogooods

h. Sending Express Mail

[

]

[

X

e. Pick up general delivery mail JZ’
[

]

]

[

Ll
L

I Buying stamp-collzct:g material

ONRUOUODO®®RO
XOOROODOODO

Other Postal Servicus

a. Entenng permit mailings D YES w NO
b. Reselling/using postage meter D YES .,M NO
Nonpostal Services

Picking up government forms i
2 (such as tax forms) D YES m NO
b.  Using for school bus stop D YES D NO
c.  Assisling senior citizens, persons with disabilities, etc. D_a YES D NO

ViSABLe  FARKS
I{ yes, please explain: \RIX Yy T
F - ] o T I o
Auns Hawp' ehp /394”@ ,- Wlamthivt e mates v JReols

d.  Using public bulletin board d J ves [ no
e Other [Jyes []nNo

If yes, please explain.

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

[ ] vEs Jg NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service ar general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [} Justas Goog [_] No Opinion /[E Worse

if yes, please explain:

For which of the following do you feave your community? (Check all that apply.) Where do you go to ablzin these

services?
[:{ Shopping
] Personal needs
D Banking
D Employmeant
G Social needs
5 Do you currently use local businesses in the community?

% Yes D No

If yes, would you continue 1o use them if the Post Office is discontinued?

] ves[_| No

Mailing Address

Name: SCOTT&”,//“@/ 5 ZZ//ZOQQ Jj‘?
Address: pa» 80)( ?/
Telephone: A/ 7~ (I/C? Y gdj 7/ WM k? mm/gd’t/

Date: 6’/*"‘ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the tme to
complete this questionnaire.
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Postal Service Customer Qucstionngire Analysis

Questionnalres were distributed to all delivery customers of the SCOTTVILLE Post Office on 05/16/2011. Additienally, during (he survey
perlod, questionnaires were available at the SCOTTVILLE Post Office to walk-in retall cusiomers.

1. Number of Questionnaires
Total Questionnalres distributed 43
Faverable to proposal ]
Unfavorable to proposal 11
Expressing no oplinlon 5

Total questionnaires received 17
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Postal Concemns
The following poslal concarns were expressed

Concern (No Opinion).

Customar expressed a concem about package dellvery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail bay, if the package does not fit in the mai box, the carmier will deliver the package up to 2 mile off
of the line of travel, at a designated place, such as on yaur porch or under a carport. For carnar pick up of packages, you can contact the administrative Post
Office, letling the carrier know thal you have & packaye available for pick up. The carrier can devlate from the line of travel in order 10 receive packages. The
ural carrier will accapt lefters, flatls or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money received.
On tha foliowing delvery day the carrier will provide chiange or a bill for the amount aver the estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a raceable meter,

Concern (No Oplnion):
Cuslomer expressed a concern abou( tha inabliity of the rural carmier to welgh and rate letiers and peckages.
Response:

The rural carner wlll accept any letters or packages up o 13 ouncas for mailing. The carmrier will estimate tha cost and provide a rece(pt {or any money
received, On the following delivery day the carrier will provide change or a bill for the amount over the estimate. Customers may alse mail larger items by
pnnting postage online at usps com.

Concern (No Opinion):
Customers said hey would miss the special attention and assistance provided by the personnel at the Post Office.
Response’

Courteous and helpful service will be pravided by personnel at the administrative Post Office and from the caer. Special assistance will be provided as
needed.

Concern (No Opinion):
Customers ware concerned about having to iravel to another Post Office for service.
Response:

Services provided at the Post Office will be available from the carrier, and customers will n6l have to travel to another Past Office for service. Most
transactions do not require meeting the carmer at the malbox. Stamps by Mail and Maney Order Application forms are avallable for customer convenienca.
Stamps are also available at many stores and gas stations were customers may already shop, online at usps.com, or by calling 1-800-5TAMP-24,

Concern (UnFavorable):
Customers expressed concern about misdelivered mail,
Response

The concern about nrsdelivery has been brought to the attenton of Ihe administratve postnastes. The Postal Service regrets any ineonvenienas thul
cusiomers have expeéiienced because of misdelivery. Wa consider misdelivered mail a very senous oroblem and appreciate when customers report this o us
since 1t provides an opportunity {0 take corrective action.

Coneem (UnFavorable)
Customers were concemed aboul a possible address change.
Response:

Customers will be assigned a 911 address. The new address will conunue to use the community name, Mail will be forwarded in accordance with postal
regulations, Change of address forms are available online at usps,com or {rem the Postal Service to assist customers in notifying correspondents of lhe change.

Concern (UnFavorable):
Cuslomers were concarned ebout having to travel to anciher Post Offlee for service.
Rasponse:

Services provided at the Post Office will be available from the carniar, and custemers will not have to travel ta another Post Office for service, Most
transactions do not require meeling the carriar at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenuziice,
Stamps are also available at many storeg and gas stations were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.
Nonpostal Gongerns
The following nonpostal concerns were expressed

Concem (Favorabie),

No Concern
Response-
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Concern {No Opinion):
Customers were concermed about senior cltizens.

Response*

Carner service I3 beneficial to many senior citizens and those who face special challenges bacause the carrier can provide defivery and retail services to
roadsida mailboxes or Centralized Box Units. Customers do not have to make a special {rip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more
information.

Concern (UnFaverable):

Customers expressed concem for (oss of commumnity identity.

Response:
A community’'s identity derives from the intsrest and vitality of ils residents and thelr use of its name. The Postal Senvice is halping (o preserve communily
identity by continuing the use of the Community name Iin addresses,

Concern (UnFavorable):
Customers expressed concarn for hose cuslomers with disabilites who are not able to go to administrative Post Office (o pick up thewr mail,

Rosponse:

Customers are not raquired o ravel to another Post Office 16 recewe mail or obIaIN retail services, These services will be provided by the carrier (0 3 roadside
sailbox located close ta customers’ residences. In hardship cases, delivery can be made to (he harie of a customer, Changes in the typa of delivery are

considencti where service by existing mathods would impose an extremn physical hardship for an individual ciistomer, Any request (or a change in defivery

muthod must be submitied In writing to the administrative postmaster

Concern {UnFavorsble),

Cuslomers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senior cillzans and (hose who face gpecial challenges because the carrier can provide delivery and retzil services to

roadside mailboxes or Centralized Box Unlts. Customars do nol have 1o make a speclal trip to the Fost Office for service. Special provisiens are made for
hardship cases or special customer needs. To request an exceplion for hardship delivery, customaers may contact the admunistrative postmaster for more

nformation.

Concem (UnFavorable):

No Concem
Respaonse:
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Thomas Lister, Manager, Post Office Operations

Total Number of Customers Present:

.

Date: 06/01/2011

Time 2:00 p.m.

Place: 1he Scottville Post Office

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name

Mailing Address (optional)

Zip Code |

Phone Number

)
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavarable):
Customers were concemed about later delivery of mail

Response:

You expressed a concern about delivery time. A customer's localion on a carrier's line of travel determines the time of day
mail is delivered. This, of course, preciudes providing early delivery of mail to every customer because, no matter how we
structure a route, somebody must be last. We do, however, carefully consider the volume of mail for each route so that we
can deliver the greatest amount of mail at the earliest possible hour. Wilh the largest fleet of delivery vehicles in the world
we must pay special attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a
route, we musl balance our goal o deliver as much mail as possible as early as possible with the need to minimize the
travel distance a route must cover.

Concern (Unfavorable):
Customers inquired about mailbox installation and maintenance

Response:

You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox installation
and maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carnier and must
be located on the right-hand side of the road in the direction of the carrier’s travel. Mailbox supports should conform to
state laws and highway regulations. The Postal Service recommends that customers contact the administrative
poslmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

Concern (UnFavorable):
Customers stated that there was not enough notice given for the community meeting or that the meeting was held at an
inconvienent time.

Response:

You staled that there was not enough notice given for the community meeting or that the meeting was held at an
Inconvienent time. In addition to the communtiy meeting, questionnaires assists the Postal Service in evaluating the postal
needs and concerns of the commurnity. Once the questionnaires are returned and evaluated the Postal Service can
formally propose a permanent alternate form of service suited to the needs of the community. The Postal Service
anologizes if the community meeting could not be attended by everyone. Any customer who has comments or concerns to
express Is urged to convey fnem to Post Office Review Coordinator.

Concern (UnFavorable):

Customers were concerned about the limited hours of operation at the post office

Raesponse:

You expressed a concern about the limited hours of operation at the post office. Postmaster level and office service hours
are determined by a workload analysis which includes the number of deliveries and revenue. A workload analysis
conducted indicated the office had declined. If workload increases in an office, nours may be increased as well.

Concem (UnFavorable):
Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the
United States Poslal Service serving thousands of families ang businesses in rural and suburban areas while traveling
millions of miles daily. Rural letter carriers are highly respected by the American publc. This respect has been earned by
many years of dedication to the Postal Service and to postal customers. Dunng national and local emergencies, including
prolonged periods of extrerme weather conditions, rural carriers have gemonstrated great responsibility in providing mail
service to postal customers. Rural carriers are required to serve the route expeditiously each day.

Concern (UnFavorable).
Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-gffective than
maintaning a postal facility and postmaster position. The Postal Service estimates an positive annual savings

Nonpostal Concerns

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response;
You expressed a concern about the loss of the Communities’ identity. A community’s idenhty derives from the interest and
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continuing the use of the Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carner service is beneficiat to many senior citizens and those who face
special chatlenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Custoniers
do not have to make & special lrip to the post office for service. Speciat provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

Concem (UnFavorable):
Customers were concemed about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on therr mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal dally mail volume. The Postal Service does not open
matboxes which are locked and does not accept keys for this purpose.
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05/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your apinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Postmaster at the Scottville Post Office was promoted on 2/28/2009. The office is being studied for possible closing or
consolidation for the following reasons: postmaster vacancy in addition to declining postal needs. Regular and effective service can
be provied to the area by alternate means.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Modesto Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community ang still provide regular and effective service. Enclosed is information about some of the services available from the
camier. Retail services are also available at the Modesto Post Office, located 6.5 miles away. Hours of service al this office are
8:30 a.m. to 12:30 p.m. and 1:30 to 4:15 p.m., Monday through Friday, and 8:30 a.m. to 1015 a.m. on Saturday. Posi Office box
service is available at this location at the same fees.

As always, you are welcome to continue using any neighboring facility that is convenient for you. Many customers in your
community are already serviced by carriers in the area and this service will continue.

If you would iike an opportunity to discuss alternatives with us, a postal representative will be at the Scottville Post Office on
06/01/2011 from 2:00 p.m. to 3:00 p.m. to answer questions and provide information about our service.

If you have any questions, you may contact Sue Wandersee at (314) 436-3645.

Thank you for your assistance.

Sincerely,

THOMAS LISTER
Manager, Post Office Operations



Docket: 1381040 - 62683
hem Nbr, 26
Page Nbr: 1

W UNITED STATES
Bl POSTAL SERVICE

05/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Postmaster at the Scottville Post Office was promoted on 2/28/2009. The office is being studied for possible closing or

consolidation for the following reasons: postmaster vacancy in addition to declining postal needs. Regular and effective service can
be provied to the area by aiternate means.

8Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Modesto Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Relail services are also available at the Modesto Post Office, located 6.5 miles away. Hours of service at this office are

8:30 a.m. to 12:30 p.m. and 1:30 to 4:15 p.m., Monday through Friday, and 8:30 a.m. to 10:15 a.m. on Saturday. Post Office box
service is available at this location at the same fees.

As always, you are welcome to continue using any neighboring facility that is convenient for you. Many customers in your
community are already serviced by carriers in the area and this service will continue.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Scottville Past Office on
06/01/2011 from 2:00 p.m. to 3:00 p.m. to answer questions and provide information about our service.

If you have any guestions, you may contact Sue Wandersee at (314) 436-3645.
Thank you for your assistance.

Sincerely,

THOMAS LISTER
Manager, Post Office Operations
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Scottville Post Office
District Manager,
Customer Service and Sales
United State Postal Service
Scottville, 1L 62683

We, the citizens and customers of the Scottville Post Office hereby
protest any change in the present status of our post office.

It is our desire to retain our post office at its present status- 2 United
States post office operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the
inconvenience your proposal presents to us in delivering and sending the
mail, particularly accountable mail. We are especially concerned over
what cffcet your proposed action would have regarding the purchase of
postal money orders. We are also well aware of the documented abuses
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum
degree of effective and regular postal service to rural areas, communities
and small towns where post office are not financially self-sustaining.

‘We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Scottville Post Office:
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Scottville Post Office
District Manager,
Customer Service and Sales
United State Postal Service
Scottville, IL 62683

We, the citizens and customers of the Scottville Post Office hereby
protest any change in the present status of our post office.

It is our desire to retain our post office at its present status- 2 United
States post office operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the
inconvenience your proposal presents to us in delivering and sending the
mail, particularly accountable mail. We are especially concerned over
what effect your proposed action would have regarding the purchase of
postal money orders. We are also well aware of the documented abuses
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum
degree of effective and regular postal service to rural areas, communities
and small towns where post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Scottville Post Office:
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Name Mailing Address Date
ﬂw&/%i_ le BO“}-{S_ "’)-—'}__6,-{/

Qeﬂﬁk' w‘\”*\&/ﬁ-j Scaﬁufllﬁ,tf |

305 5 m LLOSS

e = Py
Ahsse lose 2655 200w Aue GI6TY

Yamyean T (plerd 7~ (s

S cm L0, SAINZLL D> |
| ﬁ@yféﬁmw 728
W " %ZMW A @zto’?q 7.;)@/!}

: , ' heedt L -1/
Qm Rork %ﬁ%ﬂwﬂ %L) 7.8~}

Yottt SIS gy

31928 Sorretl o) o o
W /M ?p/a47:;:52¢/‘4/-42£7¢/ 7= F~Lf
&

/%%JM J/j(%;w écﬂyj ~ gAY/

3-/‘; ‘7/? 5’94'4}51:.’:4. /‘.) i

bR, St |
C;/%é;«/ (O SHPLve ST Sscatfidie 72840

U 77 Py
@&w, Arigprl " %»W G oo, Tt
| L v\,-( L-(_',\}:j,&_ ,3 2L o S5G W m; i ’:di . ?_ 9 3/ ,3,‘
3“5\‘;/) AML}\G% 3348 M Seathil, rd. 7-30-1
\I’)M 5% L/_{?f/m DESrD 5C o?";’t,_g_-;,z{/f f) ,f/-/_//

ﬁg/ i, 9% ff?/f/g LS L Madesh Scobsife /2 |
fg/mi/é’ A /@zﬂ_ 5020 770d-Derl &) Priodicdo 40 6267



}Zac»/*\"// Jlrs SO0 Medests Scstor e 24 Mads fe, Jl; bz667 §/ /‘ |
Ardhony  Rioes 7975 medeShe Scorbusile @b Madeste TC 7007 7 19

Q‘e)rrt'cict Grccdes Workwan Rl Fieotbylle B Modesto I Gzee 7 < 2-/

4 Dodeag 13236/ G figp Yo7 10 P
i & ‘ ﬂﬁ.}ég.{ CC{H‘-‘M% W\% .f’/

L6y



Scottville Post Office
District Manager,
Customer Service and Sales
United State Postal Service
Scottyille, 1L 62683

We, the citizens and customers of the Scottville Post Office hereby
protest any change in the present status of our post office.

It is our desire to retain our post office at its present status- a United
States post office operated by a postraster and career postal employees.

We have many concerns, among them the sanctity of the mail and the
inconvenience your proposal presents to us in delivering and sending the
raail, particularly accountable mail. We are especially concerned over
what effect your proposed action would have regarding the purchase of
postal money orders. We are also well aware of the documented abuses
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum
degree of effective and regular postal service to rural areas, communities
and small towns where post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Scottville Post Office
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Scottville Post Office
District Manager,
Custorner Service and Sales
United State Postal Service
Scottville, IL 62683

We, the citizens and customers of the Scottville Post Office hereby
protest any change in the present status of our post office.

It is our desire to retain our post office at its present status- a United
States post office operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the
inconyenience your proposal presents to us in delivering and sending the
mail, particularly accountable mail. We are especially concerned over
what effect your proposed action would have regarding the purchase of
postal money orders. We are also well aware of the documented abuses
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum
degree of effective and regular postal service to rural areas, communities
and small towns where post office are not financially self-sustaining,

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Scottville Post Office:

Name Mailing Address Date
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Scottville Post Office
District Manager,
Customer Scrvice and Sales
United Stale Postal Service
Scottville, IT 62683

We, the citizens and customers of the Scottville Post Office hereby
protest any change in the present status of our post office.

It is our desire to retain our post office at its present status- a United
States post office operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the
inconvenience your proposal presents to us in delivering and sending the
mail) particularly accountable mail. We are especially concerned over
what cffect your proposed action would have regarding the purchase of
postal money orders. We are also well aware of the documented abuses
possible through a contract mail station,

The Postal Reorganization Act of 1970 calls for providing a maximum
degree of effcctive and regular postal service to rural areas, communities
and small towns where post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Scottville Post Office:

Name Mailing Address Date
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Scottville Post Office
Disirict Manager,
Customer Service and Sales
United State Postal Service
Scottville, IL 62683

We, the citizens and customers of the Scottville Post Office hereby
protest any change in the present status of our post office.

It is our desire to retain our post office at its present status- a United
States post office operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the
inconvenience your proposal presents to us in delivering and sending the
mail, particularly accountable mail. We are especially concerned over
what effect your proposed action would have regarding the purchase of
postal money orders. We are also well aware of the documented abuses
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum
degree of effective and regular postal service to rural areas, communities
and small towns where post office are not financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Scottville Post Office:
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Name Mailing Address Date
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Docket 1381040 « 62683
Ttem Nbr. 28
Page Nbsr.

UNITED STATES
POSTAL SERVICE &

A, Office

Name: SCOTTVILLE

Siate:

Area: GREAT LAKES

Congressional District: 17th

EAS Grade: 55

Post Office: E

Classified Stalion

This form Is a place holder for number 28. There was no Congressional inquiry.

[

Distriet:
County:

IL

Zip Code: 62683

GATEWAY PFC

MACOUPIN

Finance Number: 167104

Classified Branch

Prepared by, Sue Wandersee
Tille: GATEWAY PFC Post Office Review Coordinator
Teale No: (314) 436-3845

[]

Date:

Fax No:

cPo ]

09/12/2011

(651)
385-9708
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Section [

b
Vo

1

Sectlon

Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS leval, it appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has 2 different Post Office box fee schedule, this is stated
1n the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service rasponses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concemns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OiC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this musl be explained and tell
whether the reassignments are voluntary.



Docket' 1181040 - 62683

ltem Nbr; 29
Page Nbr 2
Section IV Economic Savings
Yl A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-5% , Minimum, no COLA) $ A2 B
Fringe benefits 33.5% $ T
Rental costs, excluding wtilities $ & )
Total annual costs $ 2 la)
Less estimated cost of replacement service g b
./ Total annual savings $ 230 bH
A one-time expense of $ O will be/was incurred for installation of CBUs and parcel lockers.
Y. Is postmaster salary based on the minimum salary without COLA?
(‘ 2 Dopes postmaster erIary reflect the current office Zvaluation?
E # >
Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Section VI Summary

The proposal must include a brief summary that explains why the ¢losing or consolidation is

necessary and an assassment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
v degree of effective and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination 1s made to discontinue the office, information on the appeal process will be provided

) V4 at that time,

Checklist Completed By:

7

g

Investigative Coordinator . Date

Reviewed and Ceni.ﬁed By: o\

¥ 'S 4 b

District PO Revie.\,v\éoordinator: I Date
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UNITED STATES
B POSTAL SERVICE.

06/20/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the SCOTTVILLE Post Office
Docket No. 1381040

This is to advise you that on 06/21/2011, | will post for public comment a proposai to close tha SCOTTVILLE Post Office in
MACOUPIN, Congressional District No. 17th,

If you have any questions, please call SUE WANDERSEE District Review Coordinator at (314) 436-3645.

' h
l ) Ay "““»\ _*\}‘\
| P

DAVID MARTIN
District Manager
GATEWAY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures PS Form 4920
Proposal



Docker 1381040 - 62683
Itern Nbr 34
Page Nbr: |

UNITED STATES
B POSTAL SERVICE .

06/20/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
SCOTTVILLE Proposal
Docket No. 1381040 - 62683

Please post the enclosed proposal to close the SCOTTVILLE Post Office in the lobby. The proposal must be posted in a prominent
place from 06/21/2011 through close of business on 08/22/2011. The posting must last at east 60 days and the first 3ay does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the ‘Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional coptes of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (314)
436-3645.

SUE WANDERSEE
Post Office Review Coordinater
GATEWAY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting' 06/21/2011 Date of Removal: 08/22/2011

UNITED STATES POSTAL SERVICE

(NVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SUSPENDED SCOTTVILLE, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Scottville Post Office’
The Postal Service Is considering the close of the Scottville Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 06/21/2011 through 08/22/2011 you are invited to provide written comments, Comments will
be most helpful if they offer specific opinions and information favorable or unfaverable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which wlil be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Modesto Post Office . If you choase to use
the optional comment form and need additional space, please atiach additional sheets of paper.

Please return the comment form to.

SUE WANDERSEE
1720 MARKET ST ROOM 2035
SAINT LOUIS, MO 83155-9900

For more information, you may call SUE WANDERSEE at (314) 345-2951 or write to the above address.

Thank yau for your assistance.

< /
T} Lo ) [ 'y JI-'I iy
\ ‘i“l‘“{u’;/_:}/".l s I ') ’-w}% LT S’
/ I: I 1
v .»*l
CATHY VAUGHN

1720 MARKET ST ROOM 2035
SAINT LOUIS, MO 83155-9900



Date of Posting: 06/21/2011

Posting Round Date:

Date of Removal: 08/22/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE SCOTTVILLE, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1381040 - 62683
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postai Service Is proposing to ctose the Scottville, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2007. Since the pastmaster vacancy an OIC has
been installed to operate the office, Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries ang revenue,

The office is being studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
declining postal needs. Regular and effective service can be provied to the area by alternate means.

The Scottville Post Office, an EAS-55 level, provides service from 11:00 a.m. to 2:30 p.m. Monday - Friday , 11:00 a.m. to 12.00
p.m. Saturday and lobby hours of 11:00 a.m. to 2:30 p.m. on Monday - Friday and 11:00 2.m. to 12:00 p.m. on Saturday to 33 post
office box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper,
and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services;
and the acceptance and dispatch of zll clagses of mail.

The retail window averaged 24 transaction(s) accounting for 28 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,617 ( 22 revenue units) in FY 2008; $7,523 ( 20 revenue units) in FY 2009; and $9,712 ( 25 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 01, 2011, representatives from the Postal Service were available at the Scottville Post Office to answer questions and
provide information to customers. 12 customer(s) attended the meeting.

On May 16, 2011, 43 questionnaires were distributed to delivery customers of the Scoftville Post Office. Questionnaires were also
available over the counter for retail customers at the Scottville Post Office. 13 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 1 favorable, 9 unfavorable, and 3 expressed no opinion.

A petition supporting the retention of the Scottville Post Office was received on August 18, 2011, with 143 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Modesto Post Office, an EAS-13 level office. Window
service hours at the Modesto Post Office are from 8:30 2.m. to 12:30 p.m. and 1:30 te 4:15 p.m., Monday through Friday. and 8'30
a.m, to 1015 a.m. on Saturday. There are 90 post office boxes available.

The following concerns weré expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will defiver packages that fit in your rural mail box, if the
package does not fit in the mait box, the carrier will deliver the package
up to % mile off of the line of travel, at 2 designated place, such as on
your porch or under a carpont. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up 1o 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

5 Concern: Customer expressed a concern about the inability of the rural carrier to
’ ) weigh and rate letters and packages.

Response: The rural carrier will accept any letters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Customers may also
mail larger items by prinling postage online at usps.com.

3. Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take
corrective action.

Customers sald they would miss the special attention and assistance

4. Concern: provided by the personnel at the Post Office.
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Courteous and helpful service will be provided by personnel at the
administrative Post Office ang from the carrier. Special assistance will
be providegd as needed.

Customers were concerned about a possible address change.

Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal regulations. Change of address forms are
available online at usps.com or from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concemed about having to travel to ancther Post Office
for service.

Sarvices provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carier at the mailbox.
Stamps by Mall and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers expressed concern about collection of outgoing mail.

Collection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbox to alert the carrier
that outgoing mail is to be coftected from the mailbox.

Customers expressed concern about how the loss of the Post Office
would negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.

Customers expressed concern for those customers with disabililies who
are not able to go to administrative Post Office to pick up their mail.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the nommatl delivecy schedule. Howevar, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, waming lights or signs, etc.) to serve the route
safely and efficiently and in accordance with faderal, state, and local
motor vehicle laws and regulations.

Customers were concemed about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concemad about obtaining services from the carrier.
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Response: Most retail services provided at the post office are available from the
carrier and do not require mesting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-fres) or leaves it in the mailbox for the carrier to pick up. Most
orders are praocessed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying (he carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a monay order receipt 1s left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. {f customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mall, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

13. Concern: Customers were concerned about obtaining services from the carrier.

Response: The rural carnier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

14. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and reta)
services to roadside mailooxes or Centralized Box Units. Customers do
not have to make a speclal trip to the Post Office for service. Special
provisions are magde for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may conlact the
administrative postmaster for more information.

15 Concern: Cusgomers expressed concern over the dependability of rural route
service
Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers parform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.
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16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier 2nd must be located on the
right-hand side of the road in the direction of the carrier's travel. Mailbox
supports should conform to state laws and highway regulations. The
Postal Service recommends that customers contact the administrative
postmaster or carrier for advice on placement of mailboxes and mailbox
height and supports.

Customers guestioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers stated that there was not enough notice given for the
community masting or that the meeting was held at an inconvienent time.

The customer stated that there was not enough notice given for the
community mesting or that the meeting was held at an inconvienent
time. fn addition to the communtiy meeting, questionnaires assists the
Postal Service in evaluating the postal needs and concems of the
community. Once the questionnaires are returned and evaluated the
Posial Service can formally propose a permanent aiternate form of
service suited to the needs of the community. The Postal Service
apologizes if the community meeting could not be attended by everyone.
Any customer who has comments or concerns to express is urged to
convey them to Post Office Review Coordinator.

Customers were concerned about later delivery of malil

The customer expressed a concem about delivery time, A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliast possible hour. With the largest fleel of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cant per gallon our totat gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by 2 workload analysis which includes the number of
deliveries and revenue. A workload analysis conducted indicated the
office had declined. If workload increases in an office, hours may be
Increased as well.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of ingividually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carner service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some dlsadvantages of the proposal are:

1. The loss of a retail outlet ang a postmaster position in the community. Retail services may be provided by
the rural or contract delivery carrier.

2. Meeting the rura! or contract delivery carrier at the box to transact business. However, it is not necessary
to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned. However in order to ensure ragular and effective service, the zip
code will change to 62667,

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

{1. EFRECT ON COMMUNITY

Scottville is an incorporated community located in MACOUPIN County. The community is administared politically by Village of
Scotiville. Police protection is provided by the Maceupin County Sherriff. Fire protection is provided by the Scottville Modesto Rural
Fire Protection District. The community is comprised of retirees, commuters, self-employed, farmers, and those who commute to
work at nearby communities and work in local businesses.

Businesses and organizations include: Village of Scottville, Northwestern Area Ambulance & Rescue, Scottville Modesto Rural Fire
Protection District, Scotivilie Historical and Genealogical Society, Blanton Drywall, ALB Soil Lab, Scottville Rural Water, Debbie
Hull, Macoupin County Economic & Development Partnership, Cole Farmms, and Seaton Applications . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Scottville Post Office will be available at the Modesto Post Office. Government forms normally
provided by the Post Office will also be available at the Modesto Post Office or by contacting your local govemment agency.

The following nonpostal concerns were expressad from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concemn for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use af its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name in addresses.

Customers expressed concern for those customers with disabilities

2. Concern: who are not able to go to administrative Post Office to pick up their
mail.
Response: Customers are not required 1o travel to another Post Office to

receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the homs of a customar. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmastar.

3. Concern: Customers were concerned about senior citizens.
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Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service, Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

4 Concern: Customers felt the Post Office should remain open since they paid
taxes.

Response: The Postal Service is not supported by tax dollars and must meet

expenses by revenue it generates. Operational savings for the

Postal Service contributes in the fong run to stable postage rates

and savings for customers.

5. Concern: Customers were concermned about growth in the community.

Response: Tha growth of 2 community does not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Customers were concerned about loss of employment in the

6. Concern: .
ern community.

Response: The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community.

Customers were concerned about the loss of a gathering place and

7. Concem: !
n an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churchas and resigences in town.
4. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concern about the loss of the

Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

5. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept kays for this purpose.

6. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxas or CBUs, Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or spacial customer needs.
To raquest an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on July 31, 2007. The noncareer postmaster ralief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been instalied to operate the office.

1V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 30,644 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefts @ 33.5% $7.714
Annual Lease Costs +$2400
Total Annual Costs $ 33,140
Less Annual Cost of Replacement Service -$2496
Total Annual Savings $ 30.644

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Scottville, IL Post Office and provide delivery and retall services by rural route service
under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster retired on July 31, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal Service,;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Scottville Post Office provided delivery and retail service to 33 PO Box or general delivery customers and no dslivery route
customers. The daily retail window transactions averaged 24. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services mag be available from a rurai or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $30,644 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outwelgh the
disadvantages and this proposal i3 warranted.

VII. NOTICES

A.  Suppont Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Modesto Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. {f a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

ot A 06/21/2011
CATHY VAUGHN Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Posta] Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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LNITED STATES
Bl POSTAL SERVICE s

08/22/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

3

At the close of business on 08/22/2011 take down the “Proposal” and the “Invitation for Comments
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Intemal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

e

SUE WANDERSEE

Post Office Review Coordinator
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900
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Date of Posting: 06/21/2011 Date of Removal. 08/22/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SCOTTVILLE, . POSYT OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Scotpville Post Office:

The Postal Service is considenng the close of the Scottville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting pefriod from 06/21/2011 through 08/22/2011 you are invited to provide written comments. Comments will
be most helptul if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments wilt be carefully considered and will be incorporated
into the official record, which will be made public if the proposatl is finalized.

Copies of the proposal and optional comment forms are available upon request at the Scottville Post Office and Modesto Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

SUE WANDERSEE
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900

For more information, you may call SUE WANDERSEE at (314) 436-3645 or write to the above address.
Thank you for your assistan

THOMAS LISTER
1720 MARKET ST ROOM 3300
SAINT LOUIS, MO 63155-8900

K MOtee o
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PROPOSAL TO CLOSE
THE SCOTTVILLE, IL POST OFFICE
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Scottville, IL Post Office and provide delivery and retaif services by rural route service
under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on February 28, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
declining postal needs. Reqular and effective service can be provied to the area by alternate means.

The Scottville Post Office, an EAS-55 level, provides service from 11:00 a.m. to 2:30 p.m. Monday - Friday , 11:00 a.m. to 12:00
p.m. Saturday and lobby hours of 11:00 a.m. to 2:30 p.m. on Monday - Friday and 11:00 a.m. to 12:00 p.m. on Saturday to 33 post
office box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper,
and money orders; special services such as Registered Mail, Certified Mail, insured Mail, COD Mail, and Express Mail services;
and the acceptance and dispatch of all classes of mail.

The retail window averaged 24 transaction(s) accounting for 28 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,617 ( 22 revenue units) in FY 2008; $7,523 ( 20 revenue units) in FY 2009; and $9,712 ( 25 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 01, 2011, representatives from the Postal Service were available at the Scoftville Post Office to answer questions and
provide information to customers. 12 customer(s) attended the meeting.

On May 16, 2011, 43 questionnaires were distributed to delivery customers of the Scottville Post Office. Questionnaires were also
available over the counter for retail customers at the Scotiville Post Office. 13 3uestionnaires were returned. Responses regarding
the proposed alternate service were as follows: 1 favorable, 9 unfavorable, and 3 expressed no opinion.

If this proposal is implementea, delive% and retail services will be provided by the Madesto Post Office, an EAS-13 level office.
Window service hours at the Modesto Post Office are from 8:30 a.m. to 12:30 p.m. and 1:30 to 4:15 p.m., Monday through Friday,
and 8:30 a.m. to 10:15 a.m. on Saturday. There are 90 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1.  Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥z mile off of the line of travel, at a designated place, such as on
your porch or under a carpart. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier wili
egtimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked
up if the postage was printed online or with a traceable meter.

2 Concern: Cu_stomer expressed a concern about the inability of the rural carrier to
' ' weigh and rate letters and packages.

Response: The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will
provide change or a bill for the amount over the estimate. Customers
may also mail larger items by printing postage ontine at usps.com.

3. Concermn: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

Customers said they would miss the special attention and assistance

4. Concern: provided by the personnel at the Post Office.
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern;

Response:

8. Concern:

Response:

S. Concern:

Response:

10. Concern:

Response:

Courteous and helpful service will be provided by personnef at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concerned about a possible address change.

Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal regulations. Change of address forms are
available online at usps.com or from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about having to travel to another Post
Office for service.,

Services provided at the Past Office will be available from the carrier,
and customers will not have to travel to another Past Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mait and Money Order Application forms are available for
customer convenience. Stamps are also available at many storas and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public, This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolongead periods of extreme weather
conditions, rurat carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously each day.

Customers inguired about mailbox installation and maintenance

The customer expressed a concern about mazilbox instaliation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier’s travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers guestioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers stated that there was not enough notice given for the
community meeting or that the meeting was held at an inconvienent
time.

The customer stated that there was not enough notice given for the
community meeting or that the meeting was held at an inconvienent
time. In addition to the communtiy meeting, guestionnaires assists the
Postal Service in evaluating the postal needs and concems of the
community. Once the questionnaires are returned and evaluated the
Postal Service can formally propose a permanent alternate form of
service suited to the needs of the community. The Postal Service
apologizes if the community meeting could not be attended by
everyone. Any customer who has comments or concerns to express is
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11. Concern: Customers were concerned about later delivery of mail
Response: The customer expressed a concern about delivery time. A customer’'s

location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehictes in the world we must pay special attention 10 energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per galfon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cov:

12. Concern: Customers were concerned about the limited hours of operation at the
post office

Response: The customer expressed a concern about the limited hours of
operation at the post office. Postmaster level and office service hours
are determined by a workload analysis which includes the number of
deliveries and revenue. A workload analysis conducted indicated the
office had declined. If workload increases in an office, hours may be
increased as well.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retzil services, allaviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of individually locked mall compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

8. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by
the rural or contract delivery carrnier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary
to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned. However in order to ensure regular and effective service, the zip
code will change to 62667.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

[I. EFFECT ON COMMUNITY

Scottville is an unincorporated community located in Macoupin County. The community is administered politically by Village of
Scottville. Police protection is provided by the Macoupin County Sherriff. Fire protection is provided by the Scottville Modesto Rural
Fire Protection District. The community is comprised of retirees, commuters, setf-employed, farmers, and those who commute to
work at nearby communities and work in local businesses.

Businesses and organizations include: Viilage of Scottville, Northwestern Area Ambulance & Rescue, Scottville Modesto Rural Fire
Protection District, Scottville Historical and Genealogical Society, Blanton Drywall, ALB Soil Lab, Scottville Rural Water, Debbie
Hull, Macoupin County Economic & Development Partnership, Cole Farms, and Seaton Applications . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Scottville Post Office will be available at the Modesto Post Office. Government forms normally
provided by the Post Office will also be available at the Modesto Post Office or by contacting your local government agency.

The following nonpostal concems were expressed on ihe returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concemn for loss of community identity.

Response: A community's identity derives from the interest angd vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name in addresses.

Customers expressed concern for those customers with disabilities

2. Concern: who are not able to go to administrative Post Office to pick up their
mail.
Response; Customers are not required to travel to another Post Office to

receive mail or obtain retail services. These services will be
provided by the carrier to a roadside maitbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

3. Concern: Customers were concemed about senior citizens.
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Response:

4, Concemn:

Response:

5. Concern:

Response:

8. Concern:

Response:

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services {o roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers expressed concern for loss of community identity

The customer expressed a concemn about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of ils residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
Natlonal Five-Digit ZIP Code and Post Office Directory.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a siot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens, Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative posimaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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III. EFFECT ON EMPLOYEES

The posimaster position became vacant when the postmaster retired on February 28, 2009. The noncareer postmaster relief (PMR)
may be separated from tha Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

1V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 30,644 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefits @ 33.5% $7714
Annual Lease Costs +%$ 2,400
Total Annual Costs $ 33,140
Less Annual Cost of Replacement Service -$ 2496
Total Annual Savings $ 30.644

V.OTHER FACTORS
The Postal Service has identified no other factors far consideration.
V1. SUMMARY

The Postal Service is proposing to close the Scottville, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster retired on February 28, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Scottville Post Office provided delivery and retail service to 33 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 24. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $30,644 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available informalion into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Scottville Post Office and Modesto Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. if a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

FA 06/21/2011
THOMAS LISTER Date
Manager, Post Office Operations




Docket 1381040 - 62683
[temn Nbr 32
Page Nbr 1

Date of Posting: 06/21/2011 Date of Removal: 08/22/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SCOTTVILLE, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Scottville Post Office:
The Postal Service is considering the close of the Scottville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting penod from 08/21/2011 through 08/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potentia! effect of the
proposed change on postal services and on the community Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Scottville Post Office and Modesto Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to

SUE WANDERSEE
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-2900

For more information, you may call SUE WANDERSEE at (314) 436-3645 or wnite to the above address.
Thank you for your assistance.

THOMAS LISTER
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9300
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Scottville, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Modesto Post Office, located six miles away.

The posimaster posiion became vacant when the postmaster retired on February 28, 2009, Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by 2 workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons. postmaster vacancy in addition to
declining postal needs. Regular and effective service can be provied to the area by alternate means.

The Scottville Past Office, an EAS-55 level, provides service from 11:00 a.m. to 2:30 p.m. Monday - Friday , 11:00 a.m. to 12:00
p.m. Saturday ang lobby hours of 11:00 a.m. to 2:30 p.m. on Monday - Friday and 11:00 a.m. to 12.00 p.m. on Saturday to 33 post
office box or general delivery customers and no delivery customers. Retail services inciuded the sale of stamps, stamped paper,
and money orders; special services such as Registered Mail, Cenrtified Mail, Insured Mail, COD Mail, and Express Mail services;
and the acceptance and dispatch of all classes of mail.

The retail window averaged 24 transaction(s) accountnng}; for 28 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,617 ( 22 revenue units) in FY 2008; $7,523 ( 20 revenue units} in FY 2009: and $9.712 ( 25 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 01, 2011, representatives from the Postal Service were avallable at the Scottville Post Office to answer guestions and
provide information to customers. 12 customer(s) attended the meeting.

On May 16, 2011, 43 questicnnaires were distributed to delivery customers of the Scottville Post Office. Questionnaires were also
available over the counter for ratail customers at the Scottville Post Office. 13 questionnaires were returned. Responses regarding
the proposed alternate service were as follows. 1 favorable. 9 unfavorable, and 3 expressed no opinion

(f this proposal is implemented, delivery ang retail services will be provided by the Modesto Post Office, an EAS-13 level office.
Window service hours at the Modesto Post Office are from 8:30 a.m. to 12:30 p.m. and 130 to 4.15 p.m., Monday through Friday,
and 8:30 a.m. to 10 15 a.m. on Saturday. Thers are 90 post office boxes available.

The following concerns were expressed on the returned guestionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inguiry.

1.  Concern: Customer expressed a concern aboul package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mai box, the carrier will geliver the package
up to %2 mile off of the line of travel, at a designated place, such a5 on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On
the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked
up if the postage was printed online or with a2 traceable meter.

2 Concern: Cu§tomer expressed a concern about the inability of the rural carrier to

’ ’ weigh and rate letters and packages.

Response: The rural carrier will accept any letters or packages up to 13 ounces
for mailing. The carrier will estmate the cost and provide a receipt for
any money recewved. On the following delivery gay the carner will
provide change or a bill for the amount over the estimate. Customers
may also mail larger items by printing postage online at usps.com.

3. Concern: Customers expressed concern about misdehverad mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

Customers said they would miss the special attention and assistance

4. Concemn: provided by the personnel at the Post Office.
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Response:

5. Concern:

Response:

6. Concermn:

Response:

7. Concern:

Response:

8. Concern;

Response;

9. Concern:

Response:

10. Concern:

Response:

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided es needed.

Customers were concerned about a possible address change.

Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal regulations Change of address forms are
available online at usps.com or from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about having to travel to another Post
Office for service,

Services provided at the Post Office will be available from the carrier,
and customers will not have {o travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24,

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and husinesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Servica and to postal customers. During national ang local
emergencies, including prolonged perods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing maif service to postal customers Rural carriers are required
to serve the route expeditiously each day.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance, Mailboxes must be placed so that they may be safely
and convenienlly served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supponts should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and matloox height and supports.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service Is more cost-effective than maintaming
a postal facility and postmaster positton. The Postal Service estmates
an positive annual savings.

Customers stated that there was not enough notice given for the
community meeting or that the meeting was held at an nconvienant
tme.

The customer stated that there was not enough notica given for the
community meeting or that the meeting was held at an inconvienent
time. In addition to the communtiy meeting, questionnaires assists the
Postal Service in evaluating the postal needs and concerns of the
community. Once the questionnaires are returned and evaluated lhe
Postal Service can formally propose a permanent alternate form of
service suited to the needs of the community. The Postal Service
apologizes if the community meeting could not be attended by
everyone. Any customer who has comments or concems to express is
urged to convey them to Post Office Review Coordinator.
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11. Concern: Customers were concemed about later delivery of mail
Response: The customer expressed a concern about delivery time. A customer’s

location on a carner's line of travel determines the time of day mail is
delivered. This, of course, precludes providing aarly delivery of mail to
gvery customer because, no malter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mall for each route so that we can deliver the greatest
amount of mail at \he earliest possible hour. With the (argest fieet of
delivery vehicles in the world we must pay special attention to energy
conservation measures. to minimize vehicle and fuel expenses. When
the price of gascline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cow

19 Concern: Customers were concerned about the limited hours of operation at the

post office

Response: The customer expressed a concern about the limited hours of
operation at the post office. Postmaster level and office service hours
are determined by a workioad analysis which inctudes the number of
deliveries and revenue. A workload analysis conducted ingicated the
office had declined. If workload increases in an office, hours may be
increased as well,
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mai! order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates ang savings for cuslomers.

4 CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers,

5. Customers opting for carrier service will not have to pay post offics box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by
the rural or contract delivery carrier,

2 Meeting the rural or contract delivery carner at the bax to transact business. However, 1t Is not necessary
to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned. However in order to ensure regular and effective service, the zip
code will change to 62667,

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Scottville is an umncorporated community located in Macoupin County. The community is administered politically by Village of
Scottville, Police protection is provides by the Macoupin County Shemff. Fire protection is provided by the Scottville Modesto Rural
Fire Protection District. The community is comprised of retirees, commuters, self-employed, farmers, and those who commute to
work at nearby communities and work in local businesses.

Businesses and organizations include: Village of Scottville, Northwestern Area Ambulance & Rescue, Scottville Modesto Rural Fire
Protection District, Scottville Historical and Genealogical Society, Blanton Drywall, ALB Soil Lab, Scottville Rural Water, Debbie
Hull, Macoupin County Economic & Development Partnership, Cole Farms, and Seaton Applications Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Scottville Post Office wilt be available at the Modesto Post Office. Government forms normally
provided by the Post Office will also be available at the Modesto Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concem: Customers expressed concern for loss of community identity.

Response: A community's identily derives from the interest and vitalily of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name in addresses.

Customers expressed concern for those customers with disabilities

2. Concern: who are not able to go to administrative Post Office to pick up their
mail.
Response: Customers are not required to travel to another Post Office to

receive mail or obtam retail services. These services will be
provided by the carrier to a roadside mallbox located close to
customers' residences. In hardship cases, gelivery ¢an be made to
the home of a customer. Changes in the type of delivery are
considered where service by exisling methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

3. Concern: Customers were concerned about senior citizens.
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Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

4. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

5. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the secunty of mail.
Customers may place a lock on therr mailboxes. The mailbox must
have a slot large enough to accommaodate the customer’s normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

6. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens, Carrier
sarvice 1s beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship casas or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community,
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II1. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on February 28, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 30,644 with a breakdown as follows®

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Bensfits @ 33.5% $7.714
Annyal Lease Costs +$ 2400
Total Annual Costs $ 33,140
Less Annual Cost of Replacement Service -$2496
Total Annual Savings 530644

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
Vi. SUMMARY

The Postal Service is proposing to close the Scottville, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster retired on February 28, 2009. If the office has a noncareer PMR(s'), they may be separated from the Postal
Service, however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Scottville Post Office Frowded delivery and retail service to 33 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 24. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, defivery and retail services may be avallable from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Poslal Service will save an
estimated $30, annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carner.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disagdvantages and this proposal is warranted.

VI1I. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Scottville Post Office and Modesto Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a inal determination is made to close this post
office. after public comments on this proposal are received and taken nto account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

e = - 06/21/2011
THOMAS LISTER - Date
Manager, Post Office Operations
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/23/2011

Postal Customers of the Scottville Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Scottville Past Office, which was posted 06/21/2011 through 08/22/2011. These comments
will be considered carefully as the matter is reviewad further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that deciston will be posted in place of this notice. If the decision is to approve
the proposal, any customar of the Scottville Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

0|
C@ﬁ&m 5
bl

CATHY VAUGHN
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-8900
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09/12/2011

ALMA BARROW

1278 ATHENAVILLE RD
SCOTIVILLE, (L 62683

Daar Postal Service Cuslomer:

Thank you for laking the time to submit your comments (o he proposal lo close Ihe Scoliville Posl Office. Your commenls are
appreciated and will be carefully considered, along with (he commenls of other customers, as lhe malter is reviewed funher in
my office and at higher levels of the Postal Service.

In response Lo your |etter:

+ You expressed a concern about those customers wilh disabilities who are not able (o go (o Lhe Post Office Lo pick up their
mai. Customers are not required to travel to another Post Office lo receive mail or obtaln relail services. These services will be
provided by the carrier to a roadside mailbox located close o customers' residences. (n hardship cases, delivery can be made
lo lhe home of a customer. Changes in the type of delivery are consldered where service by existing melthods would impose an
ex(reme physical hardship for an individual customer. Any request for a change in dellvery method musl be submitted in wiriting
to lhe administrative postmaster.

« You exprassed a concern that since the people of your communily paid (axes lhe Posl Office should remain open. The Postal
Service Is not supported by tax dollars and must meel expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rales and savings for cuslomers.

« You expressed a concemn about having lo travel to anolher Post Office for service. Services provided at the Post Otfice wil be
available from the carrier, and cusiomers will nol have 1o ravel 1o another Post Office for service. Most (ransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Applicalion forms are available for customer
convenience. Stamps are also available at many slores and gas slations where cuslomers may already shop, online at
usps.com, or by calilng 1-300-STAMP-24.

| reallze with change there Is atways concern. However we are confident (hal the alternate service listed in the praposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free {o conlact Sue Wandarsee al (314) 436-3645,

Sincerely,

Cathy Vaughn

Manager, Posl Office Operatlons
1720 Market St Room 3000
Sain( Louls, MO, 63155-9600
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Optional Comment Form

Following are comments | wish to make conceming the proposed discontinuance of the
SCOTTVILLE Post Office.

wo

Effect on Your Postal Services. Describe any favorable or unfavorable eftects you
believe the proposal wouid have on the regularity or effectxvel}be of your postal services.
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Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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E UNITED STATES
POSTAL SERVICE «

08/12/2011

MARK & JULIE COLE

2183 CHRISTMAS TREE LN
PALMYRA, IL 62674

Dear Postal Service Customer:

Thank you for 1aking the time to submil your commenls Lo (he proposal lo close the Scollville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of olher cuslomers, as the matler is reviewed further in
my office and at higher levels of the Posial Service.

I realize wilh change there is always concem. However we are confident( Ihal the allernale service lisled In the proposal will
conlinue to provide you with effective and reguiar service.
If you have additional questions or comments. please (eel free lo contact Sue Wandersae a1 (314) 436-3645.

Sincerely,

!
CWM D iCL;,,

Cathy Vaughn

Manager, Pos( Office Operalions
1720 Market St Room 3000
Salnt Louis, MO, 63155-9900
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Optional Comment Form

Following are commenis [ wish to make concemning the proposed discontinuance of the
SCOTTVILLE Post Office.

l. Effcct on Your Postal Services. Describe any favorable or unfavorable effects you

belicve the proposal would have on the regularity or ¢ffectiveness of your postal services.

Effect on Your Community. Please describe any favorable or untavorable effects that
you believe the proposal would have on your community.

v

Other Comments. Please provide any other views or information that you helieve the
Postal Service should consider in deciding whether (0 adopt the proposal.
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UNITED STATES
POSTAL SERVICE s

08/12/2011

ESTHER M. JOINER

235 E CHARLES ST
PALMYRA, IL 62674

Dear Poslal Service Customer.

Thank you for taking the time (o submil your comments to the proposal 1o close the Scoftville Posl Office. Your comments are
appreciated and will be carefully considered, along with ihe commanits of other cuslomers, as the maller Is reviewed further in
my office and at higher levels of the Posial Servica.

In response lo your letter:

« You expressed a concern about having to lravel to anolher Post Office for service. Services provided at the Posl Office will be
available from the carrier, and customers will nol have to iravel (o another Post Office for service. Mosl transactions do not
require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many slores and gas slatlons where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern for loss of community identity. A community's idenlity derives from the interest and vitality of its
residents and thelr use of its name. The Poslal Service is helping 1o preserve community Identity by continuing the use of the
community name in addresses. However, 10 ensure effective and regular service, the ZIP Code will change.

= You expressed a concem about sentor cilizens. Carrier service is beneficlal to many senlor cilizens and (hose who face speclal
challenges because the carrier can provide dellvery and retall services to roadside mailboxes or Ceniralized Box Unils.
Customers do not have to make a special (rip ‘o the Post Ofiice for service. Special provisions are made for hardship cases or
special cuslomer needs. To requesl an exceplion for hardship delivery, cusiomers may contacl the adminisirative postmaster for
more information.

| reafize with change there is always concern. However we are confidenl thal the allernate service listed in the proposal will
conlinue lo provide you with effective and regular service.
if you have additional questions or commenls, please feel free lo contact Sue Wandersee al (314) 436-3845.

Sincerely,

/

Cathy Vaughn

Manager, Posl Office Operations
1720 Markel St Room 3000
Saint Louis, MO, 53155-9900
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Office.

B Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularily or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that -
you believe the proposal would have on our comrnumty

e e O4, m&é é

WW‘T’E"GZM @d/h’f _
Totvg o tbo &Mf{%of mu%rﬁnfmmsbwm_
U

3. " Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE«

09/12/2011

JERILYN CLOSE

207 E CHESTNUT
SCOTTVILLE, IL 62683

Dear Poslal Service Customer;

Thank you for taking the time 10 submit your commants to the proposal to close lhe Scotiville Pos( Office. Your comments are
apprecialed and will be carefully congidered, along wilh the comments of other customers, as lhe malter is reviewed further in
my office and at higher levels of he Postal Service.

In responsae to your lelter:

« You expressed a concem about having (o travel lo another Posl Office for service. Services provided at the Post Office wilt be
avallable from the carrier, and cuslomers will nol have to trave! to anoiher Post Office for sernce. Mosl transactions do not
require meeling the carrier al the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Slamps are also avallable at maiy slores and gas stalions where cuslomers may already shop, online at
usps.con. or by calling 1-800-STAMP-24,

( realize with change there Is always concem. Flowever we are confident (hat the alternale service listed In lhe proposal will
continue lo provide you wilh effective and regular service.
{f you have additional questions or comments, please fee! ree 10 contact Sue Wandersee at (314) 436-3645.

Sincerely,

/ il
Ny <
'\,Ww}‘"\ I
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Cathy Vaughn

Manager, Posl Office Operations
1720 Market St Room 3000
Saint Louls, MC, 63155-9900
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Optional Comment Form

Following are comments ] wish to make conceming the proposed discontinuance of the
SCOTTVILLE Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe lhe proposal would have op the regularity or effectiveness ofyour postal services.
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2. Effect on Your Community. Please describe any favorable or untavorable effects that
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Other Comments. Please provide any other views or information that you believe the
Postal Serwcc should consrdcr in deciding whether to adopt the proposal
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UNITED STATES
POSTAL SERVICE

09/12/2011

GARY HARPER

214 WLOCUST
PALMYRA, IL 62674

Dear Poslal Service Customer.

Thank you for taking the time (o submil your comments 10 the proposal 1o close Lhe Scollville Pos( Office:, Your commants are
appreciated and will be carefully considered, aleng wilh the comments of other cusiomers, as the maller is reviewed furher iri
my office and al higher levels of the Postal Service.

| realize with change there Is always concem. However wa are confldenl that the aliernale senvice listad in (he proposal will
conlinue to provide you with effective and regular service.
if you have additional questions or comments, please feel frea lo contact Sue Wandersee at (314) 436-3645.

Sincerely,

2
1I ‘1'
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- ff /
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Calhy Vaughn

Manager, Post Office Operalions
1720 Market St Room 3000
Sainl Louls, MO, 63155-9900
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Optional Comment Form

Following are comments | wish to make concemning the proposed discontinuance of the
SCOTTVILLE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

ConlienT

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

GARY  HARPSR Loy i Hgon
Name of Postal Customer Signature of Postal Customer
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UNITED STATES
POSTAL SERVICE«

08/12/2011

MICHAEL COLE

415 WLOCUST ST
PALMYRA, IL 62674

Dear Poslal Service Customer:

Thank you for taking the time to submit your comments to the proposal 1o close Ihe Scollville Posl Office. Your commenls are
apprecialed and will be carsfully considered, along wilh the commenils of other customers, as lhe malter is reviewed further in
my office and al higher levels of (he Postal Service.

In response o your letler:

You expressed a concemn for loss of communily idenlity. A commurnity's idenlity derives from the interest and vilality of its
residents and their use of its name. The Postal Service is helping (o preserve community identity by continuing (he use of \he
community name in addresses. However, 10 ensure effective and regular service, the ZI1> Code will change.

You expressed a concern Lhat since lhe people of your community paid taxes the Post Office should remain open.  The Postal
Service Is not supported by tax dollars and must meet expenses by revenue il generates. Operational savings for the Postal
Service contributes in the long run to stable postage rales and savings for customers

I realize with change there Is always concern. However we are confldent thal the allernate service lisled in the proposal will
continue Lo provide you wilh effective and regular service.
if you have additional questions or comments, please feel free 10 contacl Sue Wandersee at (314) 436-3645.

Sincerely,

Cathy Vaughn

Manager, Posi Office Operalions
1720 Market St Room 3000
Salnl Louis, MO, 63155-9900
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Optional Cormment Form

[‘ollowing are comments [ wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Office.

. Effect on Your Postal Services. Describe any favorable oy unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE

09112/2011

HAROLD SANDERFIELD

906 LOCUST RD
PALMYRA, IL 62674

Dear Postal Service Cuslomer:

Thank you for (aking the lime to submil your comments o the proposal lo close (he Scoltville Post Office. Your comments are
appreciated and will be carefully considered, along with lhe comments of other customers, as the matier is reviewed further In
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concemn aboul having to (ravel 1o another Post Office for service. Services provided al the Post Office will be
available from lhe carrier, and customers will not have lo (ravel to another Posl Office for service. Mosi transaclions do nol
require meeting the carrier at {he mallbox. Slamps by Mail and Money Order Application forms are available for customer
convenlence. Stamps are also available al many slores and gas stations where customers may already shop, onling at
usps.com, or by calling 1-800-STAMP-24.

I realize with change there I3 always concemn. However we are confldent Ihal the allernate service lisled In the proposal wili
continua to provide you wilh effective and regular service.
(f you have additional questions or commenls, please feel free (0 contacl Sue Wandersee af (314) 436-3845.

Sincerely,

Calhy Vaughn

Manager, Post Oifice Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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Optional Comment Form

Following are comments 1 wish to make conceming the proposed discontinuance of the
SCOTTVILLE Post Office.

! Effect on Your Postal Services. Describe any favorable or unfavorable elfects you
believe the proposal would have on the regulanty or effectiveness of your postal services.
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2. ' Effecton Your Community. Please describe any favorable or untavorable effects thal
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE «

09/12/2011

LORETTA KAY FOLEY

7058 NORTH RD
PALMYRA, IL 62674

Dear Postal Service Customer.

Thank you for 1aking the time to submil your comments {o lhe proposal (o close the Scottville Posl Office. Your cuiments are
appreciated and will be carefully considered, along wilh the commenis of other customrs, as the maller Is reviewed further in
my office and al higher levels of the Postal Service.

In response 1o your letter:
» You expressed a concern about the loss of employment In (he communily. The posimasler pesition Is vacanl and (here is no
guarantee that any replacement postmasier would be from Ihe community.

» You expressed & concern about having o ravel to anolher Posl Office for service. Services provided at the Posl Office will be
available from the carrier, and customers will nol have to iravel (o another Posl Office for service. Most transaclions do not
require meeting the carrier al the mallbox. Stamps by Mall and Money Order Application forms are avallable for customer
convenience. Stamps are also available at many stores and gas slations where customers may already shop. online at
usps.com, or by calling 1-800-STAMP-24,

| realize with change there is always concer. However we are confidenl thal the alternate service lisled in (he proposs) will
conlinue to provide you with effeclive and regular service.
If you have addilional questions or comments, please feel free to contacl Sue Wandersee al (314) 436-3645.

Sincerely.
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Cathy Vaughn

Manager, Post Offica Operations
1720 Market St Room 3000
Saint Louls, MO, 63155-9900
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Optional Comment Form

Following are commepts I wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Qffice.

l. Effect on Yjour Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or informatjon that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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E UNITED STATES
POSTAL SERVICE 5

09/12/2011

LINDA COSTELLO

107 PARK AVE
PALMYRA, IL 62674

Dear Postal Service Cuslomer:

Thank you for laking the time {o submil your comments Lo the pronasal lo close the Scoltvilie Post Office. Your commants are
appreciated and will be carefully considered, along with (he commenis of olher customers, as the matlet is reviewed luriher in
my office and at higher levels of the Poslal Service.

In response to your leiter:

You expressed a concern aboul having to travel 1o another Post Office for service. Services provided al Ihe Post Office will be
available from the carrier, and customers will not have to ravel to another Posl Office for service. Mosl tfransactions do nol
require meeting the carrier al the mailbox. Slarmps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available al many stores and gas stalions where cuslomers may already shop, online at
usps.com, or by cailing 1-800-STAMP-24.

| realize wilh change there Is always concem. However we are confldent lhat the alternale servica listed in the proposal will
continue to provide you with effeclive and regular service.
Il you have additional questions or comments, please feel free 10 contact Sue Wandersee at (314) 436-3645.

Sincerely.
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Calhy Vaughn

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8300
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
beheve the proposal would have on the regularity or effectiveness of your postal services.

T

2. Effect on Your Community. Please describe any tavorable or untavorable cffects tha
you believe the proposal would have on your community.

(3

Other Comments. Pleasc provide any other views or information that you believe the
Posial Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE

09/12/2011

SANDY & RO8 BROGDON

35124 N SCOTTVILLE RD
PALMYRA, IL 62674

Oear Poslal Service Customer

Thank you for taking the (ime lo submit your cormimenis to Ihe proposal lo close the Scoltville Post Office. Your comments are
apprecialed and will be carefully considered, along with the commenls of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

You expressed a concemn aboul having 1o travel to another Post Office lor service. Services provided al the Post Office will be
avallable from the carriar, and customers will not have to travel to another Post Office for service, Mosl transaclions do nol
require meeling lhe carrier at the mailbox. Stamps by Mail and Money Order Apphcation forms are available for customer
convenience. Stamps are also avallable al many siores and gas stations where cuslomers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern for loss of community Identity. A community's idenlity derives from the Interest and vitality of ils
residenls and their use of its name. The Poslal Service Is helping lo preserve community Identity by continuing the use of the
communily name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

| realize with change there is always concermn. However we are confident (hal Lhe alternate service listed in the proposal will
continue 1o provide you wilh effective and regular service.
If you have additional questions or comments, please feel free to contacl Sue Wandersee al (314) 436-3645.

Sincerely,
I.«"t: f . /7 i
[ [, /
Ll O T Hasporn—
! 0
Cathy Vaughn

Manager, Post Office Operations
1720 Market St Room 3000
Sant Louis, MO, 63155-9900
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Optional Comment Form

Following are comments ] wish to make concemning the proposed discontinuance of the
SCOTTVILLE Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

N . 4 1 ~

Name of"Ps)stal.Cﬁ\stomer )/ Signature of Pdstal Custgrher

Mailing Address ‘ / 7

[ ™

City, State, and ZIP Code ] Date
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UNITED STATES
POSTAL SERVICE »

00/12/2011

BARBARA EDGINGTON

PO BOX 25
SCOTTVILLE, IL 62883

Dear Postal Service Cuslomer:

Thank you for taking (he time [0 submit your comments to (he proposal (o close the Scoltvllle Post Office. Your comments are
appreclaled and will be carefully considered, along with the commenls of other customers, as the maller is revlewed further in
my office and al higher levels of lhe Postal Service.

In regponse {o your lelter:

« You expressed a concem for loss of community identity. A community's identity derives from (he interes( and vilallly of lis
residents and their use of ils name. The Poslal Service is helping 1o preserve community identity by continuing the use of the
community name in addresses. However, lo ensure effective and regular service, the ZIP Code will change.

« You expressed a concern about the loss of a gathering place and an informatlon center. Residenls may conlinue 1o meet
informally, socialize, and share informalion at the ofher businesses, churches and residences in town.

| realize with change (here is always concern. However we are confident that the altermale service listed in (he propasal will
continue (o provide you with effective and regular service.
If you have additional questions or comments, plaase feel free (0 contacl Sue Wandersee al (314) 436-3645.

Sincerely,

N, Vi r{.'

pd ‘ I 'Y ( I, |

Ll D) f'-l/«.,ca;i;,»;x_,/
i i

Calhy Vaughn

Manager, Posi Office Operations
1720 Markel St Room 3000
Saint Louis, MO, 63156-9900
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Optional Comment Form

Following are comments | wish to make conceming the proposed discontinuance of the
SCOTTVILLE Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. lease provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Z 7’/?:’/1/: '/ /S Q #‘}"?/"\S‘L/;f ffa (f:? a t_k_,([.{/ L.L_'-rfl; Oty /’Jrﬂ/
office . THS the only thing +h:s down has Jefd. =F i1

Q ma J,s‘"i U‘} Noone 7[1:) ai."f“-f‘f 7[/!-s9!‘l" L am a«.,‘n'//,‘/"‘/t 7{4 “I f/
_.--—"r /EL-:_'JE_? /i:) SGf’ /“/ L'_._/C.lge -

yy : s w i
“——Signature of Postal Custémer

Name of Postal Customer

L0, Pox 2
Mailing Address
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UNITED STATES
POSTAL SERVICE

09/12/2011

DONALD EDGINGTON

PO BOX 25
SCOTTVILLE, IL 62883

Dear Postal Service Customer:

Thank you tor taking the Ums lo submit your comments Lo Ihe proposal lo close the Scottville Post Office. Your comments are
apprecialed angd will be carefully considered, along with the comments of other cuslomers, as the malter is reviewed further in
my office and al higher levels of the Postal Service.

In response 10 your letler:
s You expressed a coiicern aboul (he loss of emiployment in the communily. The posimaster position {s vacant and there is no
guaranlee that any replacement postmaster would be from the community.

| realize with change (here is always concemn. However we are confident (hat the alternate service listed in the proposal will
confinue to provide you with effective and regular service.
Il you have additional questions or comments, please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

f
/.\ 4 Illjl|
3

/ ﬂ:l ] e {

S I

Up{,;w;»\ o T Whefn—
[ /]

Cathy Vaughn

Manager, Post Office Operations

1720 Market St Room 3000
Saint Louls, MO, 63155-9900
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects yvou
believe the proposal would have on the regularity or effectiveness of your postal services.

j/ (;/@Srﬁ[g 07(2"“3 /é’C'Of/C /:’::G IO

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
—
ZF 2 .
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3. Other Comiments. Pleuse provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
E POSTAL SERVICE=

09/12/2011

RAMONA WOQD

PO BOX 41
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for taking the time to submii your comments to the proposal lo close lhe Scotiville Post Office. Your comments are
appreciated and will be carefully considered, along wilh the comments of other customers. as the matter is reviewed further in
my office and al higher levels of the Postal Service,

In response to your letter;

You expressed a concem for loss of commuanily identity. A community's idenlily derives from the inlerest ang vitality of ils
residents and their use of its name. The Paostal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, lo ensure effeclive and regular service, the ZIP Code will change.

| realize with change there is always concem. However we are confldent thal the altemale service listed in the proposal will
continue to provide you with effective and regular service.
if you have additional questions or comments, please feel free (o contacl Sue Wandersee al (314) 436-3645.

Sincerely,

= |
; .

.-"'J ‘|I § y : ."r M
{ &~

- [ ; i
L A AL 4~ ) | u.r"f.,&p_-'r\_/
|"I|! Il )
") J
Cathy Vaughn
Manager, Posl Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments | «vish to make concerning the propused discontinuance of the
SCOTTVILLE Post Office

l Effect on Your Pustal Services. Describe uny favorable or unfavorable effects you
believe the proposul would have on the regulurity or effectiveness of your postal services.
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2. Effect on Your Cummunity. Please describe any tavorable or unfavorable effects that
you believe the proposal would have on your compunity
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3. Other Commients. Please provide any other views or information that you believe the
Postal Service sl uld consider in deciding whether to adopt the proposal.

Ofexr tfpree 7{2”3"”&/%@ - AnF Ao o U
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Name of Postal Customei Signature of Postal Customer
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Mailing Address
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UNITED STATES
POSTAL SERVICE«

09/12/2011

SANDRA EODGINGTON

PO BOX 46
SCOTTVILLE, IL 62683

Dear Posiaj Service Cusiomer

Thank you for taking (he time to submit your commaents to Ihe proposal to close the Scoltville Post Office. Your coimmenls are
appreciated and will be carefully considered, along with the commenls of other cuslomers, as the matler is reviewed further in
my ofiice and al higher levels of the Postal Service.

I tesponse to your lelter:

« You expressed a concern for loss ol community identity. A cominunity's identity derlves from the Interest and vilality of Is
residents and their use of its name. The Postal Service is helping 10 preserve community identity by continuing lhe use of the
community name in addresses. Howaver, 10 enstre effective and regular service, lhe ZIP Code will charge.

| realize with change there is always concemn. However we are confident that the altemale service lisled In the proposal will
confinue to provide you with effective and regular service.
If you have additional queslions or commants, please feel free 10 cenlact Sue Wandersee al (314) 436-3645,

Sincerely,
1
A 4 R / /|
[ S 1 /
ivf L'{f("i'-‘ ' u«'"“-c:‘fl-/f\w-/
( J
Cathy Vaughn

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-82800
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Ottice.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Lo oo onpesiant

&S]

Effect on Your Community. Please describe any {avorable or unfavorable effects that -
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
s POSTAL SERVICE s

00/12/2011

MARK KEEMEY

PO BOX 63
SCOTTVILLE, Il. 62683

Dear Poslal Service Cusiomer:

Thank you for taking the time 10 submil your comments o the proposal 1o close the Scottville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of olher customers, as the matter is reviewed further in
my offtce and ai higher levels of the Postal Service.

In response {o your leller:

You expressed a concern about how lhe loss of the Post Office would negalively impact the historical dimensson of (he
community. The Poslal Service is helping lo preserve the community hame by contiruing the use of the Community name in
addresses.

You expressed a concem aboul those customers wilh disabilities who are not able to go to the Posl Office to pick up their

mall. Customers are not required (o (ravel lo another Posi Office to receive mail or oblain refail services. These services will be
provided by the carrier lo a roadside mailbox located close to cuslomers® resldences. In hardship cases, delivery can be made
1o the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
lo the administralive posimaster.

You expressed a concern for loss of community Identity. A commonily's Identity derives from (he Interest and vitality of ils
residents and their use of its name. The Postal Service Is helping to preserve community identity by continuing the use of the
community name in addresses, However. to ensure eflective and regular service, the ZIP Code will change.

| realize with change there is always concemn. However we are confident (hat Ihe alternate service lisled in the praposal will
conlinue to provide you with effeclive and regular service.
If you have additional questions or commenlts, please fee! Iree to contact Sue Wandersee al (314) 436-3645.

Sincerely,

Calhy Vaughn

Manager, Post Office Gperations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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Optional Comment Form

iFolfowing are comments | wish to make concemning the proposed discontinuance of the
SCOTTVILLE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

\S\&ry 4 77;96’4/ 20

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community,

(U5

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer

A BoA 83
ScorTitle | T GIES 85 /60l

City, State, and ZIP Code Da,_g

Mailing Addr
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UNITED STATES
POSTAL SERVICE»

09/t2/2011

MARY FRANCES KEENEY

PO BOX 63
SCOTTVILLE, IL 62683

Dear Poslal Service Customer:

Thank you for laking the time to submil your comments to (he proposal o close Ihe Scottville Post Office. Your comments are
appreciated and will be carefully consldered, along with lhe comments of olher cusiomers, as the malier is reviewed further in
my office and at higher levels of the Postal Service.

In response (o your letter
» You expressed a concemn aboul the loss of a gathering place and an informalion cenler. Residenls may conlinue 1o meet
Informally, socialize, and share information at the other businesses, churches and residences in town.

«» You expressed a concern about having 1o (ravel to anolher Pos( Office for service. Services provided at the Post Office will be
available from the carrier, and customers will nat have to ravel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Meney Order Application forms are available for customer
convenience. Stamps are also available at many slores and gas stalions where customars may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

a You expressed a concern aboul inclement weather and poor road conditions, thal this might impede delivery. Both inclement
wealher and heavy mall volume can cause devlalions from the normal delivery schedule, However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, elc.) to
serve the route safely and afficiently and in accordance wilh federal, state. and local motor vehicle laws and regulations.

» You expressed a concern about misdelivered mail.  The concern aboul misdelivery has been broughl to the attention of the
administrative postmaster. The Poslal Service regrets any inconvenience that customers have expenenced because of
misdelivery. We consider misdelivered mail a very sedous problem and appreclate when cuslomers report this 1o us since it
provides an opportunity to take corrective action,

» You exprassed a concern for loss of community identity. A community's idenlity erives from the Interest and vilality of its
residents and their use of its name. The Postal Service is helping to preserve community identily by continuing (he use of the
community name in addresses. However, to ensure effective and regular service, the Z1F Code will charnge.

| realize with change there is always concem. However we are cortfident that Lhe alternate service lisled In the proposal will
continue lo provide you with effective and regular service.
if you have addilional questions or comments, please feel free 10 conlact Sue Wandersee at (314) 436-3645.

Sincerely.

~ V! I.':,
N, YA
/ . r {l','
s w‘_,{ s W | Wb

A

Cathy Vaughn

Manager, Post Office Operatlons
1720 Market St Room 3000
Saint Louis, MO. 63155-8900
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Optional Comment Form

Following are comments 1 wish to make conceming the proposed discontinuance of the
SCOTTVILLE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the vegularity or effectiveness of your postal services.

a-&"7?‘b-‘?7uf-1i¢/ Ly’ Lol A A peZa

2. Effect on Your Community. Please describe any tavorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE s

09/12/2011

VIRGIL MILLER

PO BOX 72
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for taking the time to submil your comments lo the proposas 10 close (he Scoflville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of olher cuslomers, as lhe matler is reviewed further in
my office and at higher levels of the Poslal Service.

In response to your letter:

You expressed a concern aboul growth in the community.  The growth of a community does nol depend on the location of a
Post Oifice. Based on information obtained by the Poslal Service, il was determined thal Ihere has been minimal growth in the
area In recenl years, Carrier service will be able to accommodate (ulure growth.

You expressed a concem for loss of communily idenlity. A community’s ideniity derives from (he Interest and vitalily of ifs
residents and their use of ils name. The Postal Service is helping to preserve community idenlily by continuing the use of the
commiunity name in addresses. Howaver, o ensuse effective and regular service, (he ZIP Code will change.

You were concemed about obtaining services from Lhe carrler. Most relail services provided al the post office are available from
the carrer and do not require meeting the carrier at ihe mailbox. Stamps by Mall and Money Order Application forms are
avallable for customer convenience. Listed below are some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Starmps by Mail Program prowvides cuslomers the opportunity [o purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorallve stamps and slamp collecting products
are also available. The customer addresses the paslage pald order form envelope, encloses payment by personal check or
poslal mongy order made payable (o the US Poslal Service. and mailg the form (postlage-free) or leaves H in the mailbox for (he
carrier o pick up. Most orders are processed ovemight, and some Immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monay orders by meeting the carrier al the mailbox, completing an application, and paying the carrier
(In cash) the price of the money order, plus lhe fee. The canier gives (he customer a receipt for the application. The money
order is completed when (he carrier relums (o the post office, and 8 money order receipl is left in the customer's mailbex on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order s mailed (o its destinalion. If customers prefer, the completed maney orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as cerlified, registered, Express Mall, delivery confinmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriale payment. The carrier wlll provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away (or an extended fime, such as a vacalion, may requesl hal Ihelr mall be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery.

I realize wilh change there is always concern. However we are confidenl thal the aliernale service lisied in the proposal will
continue to provide you with eflective and regular service.
If you have addilional questions or comments, please feel free to contacl Sue Wandersee al {314) 436-3645.

Sincerely,
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Calhy Vaughn

Manager, Post Office Operations
1720 Markel St Room 3000
Salnt Louis, MO, 63155-8800
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Optional Comment Form

Following are comments [ wish to immake conceming the proposed discontinuance of the
SCOTTVILLE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would havc on the regulanty or effectiveness of your postal scrvrccs
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you believe the proposal w d ave on your community.
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Other Comments. Please provide any other views or information that you believe the
Poslal Service should consider in dCCldl?g whether to adop} the proposal.
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Name of Postal Customer
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UNITED STATES
POSTAL SERVICE =

08/12/2011

CLARENCE BLANTON

PO BOX 73
SCOTTVILLE, L 62683

Dear Poslal Service Customer:

Thank you for taking the time to submit your comments 1o the proposal lo close the Scottville Post Office. Your comments are
appreciated and will be carefully considered, along wilh the comments of olher cusiomers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You exprassed a concemn about misdelivered mail.  The concern about misdelivery has baen brought lo the attenlion of the
administralive postmaster. The Postal Service regrets any inconvenience thal customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciale when customers repor this 1o us since it
provides an opportunity i take correclive action.

You expressed a concem about having 10 travel lo another Posi Office for service. Services provided al the Post Office will be
avallable from the carrier, and customers will not have to trave! to anolher Post Office for service. Most lransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are avallable for customer
convenience. Stamps are also available at many stores and gas stafions where cuslomers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a cancem about (he security of mall. Customers may place a lock on Iheir mailboxes. The mailbox must have a
slot large enough to accommodate |he cusfomer's normal daily mail velume. The Poslal Service does not open mailboxes wiich
are locked and does nol accept keys for this purpose.

| realize with change there is always concern. However we are confidenl thal the allernate service listed in the proposal will
continue to provide you with effective and regular service.
(you have additional questions or comments, please feel free lo contact Sue Wandersce at (314) 436-3645.

Sincerely,
_ A
e Ve /
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Cathy Vaughn

Manager, Post Cffice Operations
1720 Marke! St Room 3000
Saint Louis, MO, 63155-9300
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Optional Comment Form

Following are comments ] wish to imake concemning the proposed discontinuance of the
SCOTTVILLE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the rcgularny or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that -

you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether 10 adopt the proposal.
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UNITED STATES
POSTAL SERVICE«

09/12/2011

EVELYN K SMITH

PO BOX 106
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for taking the time fo submil your commenits to lhae proposal to close lhe Scollvilic Post Office. Your comments are
appreciated and will be carelully considered, 2°ong wilh the commenls of other customers, as Ihe matter is reviewed further In
my office and at higher levels of the Postal Service.

In response to your lefler:

» You expressed a concem aboul the services avaitable from the rural camer. The rural carrier provides all the services thal are
avallable al the Post Office wilh the exception of PO Box service and bulk mail acceplance. This Includes stamp sales, package
pick up, special services and money order sales.

s You expressed a concem for loss of community idenfity. A communlty's idenlity derives from the interest and vitalify of ils
residents and their use of its name. The Postal Service s helping to preserve community identity by continuing the use of the
community nrame In addresses. However, to ensure effeclive and reguiar service, the ZIP Code will change.

« You slaled that you would miss the special attention and assistance provided by the personnel al the Post Office. Courteous
and helpful service will be provided by personnel at (he adminisirative Posl Office and from the carrier. Special assistance will be
provided as needed.

| realize wilh change there is alvays concemn. However wa are confident that the altemnale service Iisted in the proposal will
conlinue (o provide you with effective and regular service.
Il you have additional questions or comments, please feel free lo contacl Sue Wandersae al (314) 436-3645.

Sincerely,
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Cathy Vaughn

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louls, MO, 63155-9900
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Optional Comment Form

Following are comments ] wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Office.

[. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regulanly or effectiveness ofyour postal servj cs
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Effect on Your Community. Please describe any favorabie or untavorable effects that
you believe the proposal would have on your community.
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Postal Service should consider in decxdmg whether to adopt the proposal
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UNITED STATES
POSTAL SERVICE

08/12/2011

PAULINE KING

PQ BOX 121
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for taking the ime 1o submit your comments to lhe proposal to closa the Scoliville Posl Office. Your comments are
appreciated and will be carefully considered, along wilh the comiments of other customers. as lhe malter is reviewed furlher in
my office and at higher levels of the Postal Service.

In response 10 your letter.

You expressed a concern about misdelivered mail.  The concem aboul misdelivery has been brought (o the atftention of (he
administrative postmastar. The Postal Service regrols any inconvenience haf cusiomers have experienced because of
misdelivery. We consider misdelivered mail a very sericus problem and appreciale when customers report this 1o us since il
provides an opportunity to take corrective action.

You expressed a concern about the services available from the rural camer. The rura! carrier provides all the services that are
available at the Post Office with (ha exceplion of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

I realize with change there (s always concern. However we are confident that the alternate service listed in the proposal will
continue lo provide you wilh effective and regular service.
if you have additional questions or comments. please feel free 10 contact Sue Wandersee al (314) 436-3645.

Sincerely,
A Fa f J!
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' v
Cathy Vaughn

Manager, Post Office Operalions
1720 Marke( St Room 3000
Saint Louis, MO, £3155-3900
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Optional Comment Forin

Following are comments | wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Officc

[ Effect on Your Postal Services. Describe any lavorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2, Effect on Your Community. Please describe eny lavorable or unfavorable etfects that
you believe the proposal would have on your comimunity
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Other Commerds. Please %‘ovidt any other views Or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE«

05/12/2011

LARRY & CINDY KING

PO BOX 123
SCOTTVILLE, IL 62683

Dear Postal Servica Customer:

Thank you for taking the time 1o submil your comments 1o the proposal 10 close Lhe Scottville Post Office. Your comiments are
appreciated and wiil be carefully considerad, along wilth the comments of other cusiomers, as the matter is reviewed further In
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about having lo travel to another Posl Office for service. Services provided at the Posi Office will be
available from the carrier, and customers will not have to travel to anolher Post Ofiice for service. Mosl Iransactions do not
require meeting the carrier at (he mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available al many stores and gas statlons where customers may already shop, online al
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern about the collection of oulgoing mall.  Collection of mall will be made by the carrier when serving the
route. The customer should raise the flag on Ihe mailbox Lo alerl Ihe carrier lhal outgoing mail is to be collected from the mailbox.

» You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
Infonnally, soclalize, and share information al the other businesses, churches ang residences In town.

» You expressed a concem for loss of community identity. A community’s Identity derives from the interesl and vitalily of lts
residents and thelr use of its name, The Postal Service is halping (o preserve community identily by conlinuing the use of lhe
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

| realize with change there is always concern. However we are confident thal (he allemate service listed ir the proposal will
conlinue to provide you with effeclive and regular service.
If you have additional guestions or comments, please feel free to contaclt Sue Wandersee al (314) 436-3845.

Sincerely,
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Calhy Vaughn

Manager, Post Office Operalions
1720 Market St Room 3000
Sainl Louis, MO, 63155-2900
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Optional Comment Form

Following are comments [ wish to make conceming the proposed discontinuance of the
SCOTTVILLE Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that -

you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether 10 adopt the proposal.
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UNITED STATES
POSTAL SERVICE

08/12/2011

TERRY L CLARK

PO BOX 124
SCOTTVILLE, I 62683

Dear Postal Service Cuslomer:

Thank you for laking the time to submit your comments to the proposal to close Whe Scotiville Post Office. Your comments are
appreciated and will be carefully considered, along with the commenls of ather customers, as lhe matter Is reviewed further in
my office and at higher levels of the Postal Service.

In response to your lelter:

You staled that you would miss the special atlenlion and assislance provided by the personnel al lhe: Post Office. Courteous
and helpful sarvice will be provided by personnel at the adminisirative Post Office and from the carrier. Special assistance will be
providad as needed,

You expressed a concern about the loss of a gathering place and an information center. Residenls may continue lo meet
Informally, socialize, and share information at lhe other businesses, churches and residences in town.

You expressed a concern aboul having o travel to another Posl Office for service. Services provided at the Posl Office will be
avallable from the carrier, and customers will not have 1o travel 1o anolher Post Office for service. Mos( lransaclions do not
require meeting the carrier al the mallbox. Stamps by Mall and Money Order Application forms are available for customer
convenlence, Stamps are also available at many slores and gas slations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

I realize wilb change there 1s always concern. However we are confident (hal the alternate service lisled In the proposal will
continue to provide you with effeclive and regular service.
If you have additional questions or comments, please feel free to coniact Sue Wandersee at (314) 436-3645.

Sincerely,

Cathy Vaughn

Manager, Post Office Operations
1720 Markel St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments | h to make concerning the propuosed discontinuance of the
SCOTTVILLE Post Office

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or elfectiveness of your postal services.
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2. Effect on Your © sinmunity. Please descnibe any favorable or untavorable etfects that
you believe the pooposal would have on your commmunity
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3 Other Commes. . ’lease provide any other views or information that you believe the
Postal Service s 1id consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE:

0911272011

HAROLD RICH

PO BOX 126
SCOTTVILLE, IL 52683

Oear Postal Service Customer,

Thank you for taking the (ime 10 submil your comments to (he proposal to close lhe Scoliville Posl Office. Your comments are
apprecialed and will be carefully considered, along with the commenls of other customers, as (he matter is reviewed further in
my office and at higher levels of ihe Postal Service.

In response to your leller:

You expressed a concern aboul growth in the community. The growth of a community does nol depend on the localion of a
Post Office. Based on Information obtained by Ihe Poslal Service, Il was determined Ihal there has been minimal growth in the
area in recent years. Carrier service will be able to accommodale fulure growth.

) realize with change (here is always concem. However we are confidenl that the aliernale service listed in (he proposal will
conlinue to provide you with effective and regular service.
I you have addilional questions or comments, please icel free lo contacl Sue Wandersee af (314) 438-3645

Sincerely.
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Calhy Vaughn

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form
Following are comments | wish to make concemning the proposed discontinuance of the

SCOTTVILLE Post Office

L. Effect on Your Postal Services. Describe any tuvorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Pleasc describe uny ravorable or unfavorable effects that
you believe the proposal would have on your community.
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AR Other Comunents. Please provide any other views or information that you beheve the

Postal Service shiould consider in deciding whether 10 adopt the proposal.
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E UNITED STATES
POSTAL SERVICE s

0971212011

MARTIN & DONNA LANDES

31275 HETTICK SCOTTVILLE RD
PALMYRA, IL 62674

Dear Postal Service Customer;

Yhank you for 1aking the time to submil your comments lo the proposal Lo close the Scottvilie Post Office. Your comments are
appreciated and will be carefully considered, along wilh the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response 10 your letler:

You expressed a concern about having (o lravet to another Post Office for service. Services provided al the Post Office will ba
avallable from the carrier, and customers will nol have to iravel to another Post Office for service. Most fransactions do nol
require meeting the carrier al lhe mailbox. Slamps by Mali and Money Order Application forms are available for customer
convenience. Stamps are also available at many sfores and gas stallons where cuslomers may slready shop. online al
usps.com, or by calling 1-800-STAMP-24.

I reallze with change there |s always concem. However we are confident (hat the alternate service listed in (he proposal will
continue to provide you wilh effective and regular service.
If you have additional questions or comments, please feel free lo contact Sug Wandersee at (314) 436-3645.

Sincerely,
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Calhy Vaughn

Manager, Post Office Operationg
1720 Market St Room 3000
Sain( Louis, MO, 63155-8900
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Optional Comiment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
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TAL SERVICE»
09/12/2011

MARTIN DONNA LANDES

31275 HETTICK SCOTTVILLE RD
PALMYRA, IL 62674

Dear Postal Service Customer:

Thank you for laking the time to submit your comments to (he proposal to close 1he Scoltville Post Office. Your commanils v
apprecialed and will be carefully considered. along with the commenls of other customers, as (he malter is reviewed furthet in
my office and at higher levels of the Postal Service.

In response to your leller:

« You expressed a concem for loss of community {denlily. A community's idenlity derives (rom tha interest ang vitafity of ils
residenis and their use of its name. The Postal Servica is helping to preserve communily idenlity by conlinuing the use of lhe
community name In addresses. Howevar, 10 ensure effeclive and regultar service, the ZIP Code will change

o You expressed a concern aboul fhe loss of employment In the communily. The posimaster position Is vacant and there ts no
guaraniee Ihal any replacement posimaster would be from (he community.

I realize wilh change there Is always concem. However we are configant (hat the altenale service lisled in Ihe proposal wiit
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to conlact Sue Wandersee at (314) 436-3645.

Sincerely,

fe & f [f

f o __
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Calhy Vaughn

Manager, Post Office Operalions
1720 Market St Room 3000
Sainl Louis, MO, 63155-9800
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Optional Comment Form

Following are comments | wish 10 make concerning the proposed discontinuance of the
SCOTTVILLE Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

( oo | inrndd Rave 1o oluive /&mlﬁ@%m
WW WWMM(L«MWW
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2. Effect on Your Comnunity. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your communitv

@Oﬁmw el SOndomes ptn

%VU&AM@P zgaMﬁM%

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

M@Oa

Pidii /R P 32 K pmoly

Namelof Postal Customer (Signazure of Postal Customer

31275 Mollclb—Lopitlle R

Mailing Address

Q&Amﬁﬁ QL (967 T-b-Js
City, State, ahd Z{P Code Date
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UNITED STATES
POSTAL SERVICE «

09/12/2011

DENNIS & MARY BARTOLAZZI

PO BOX 113
SCOTTVILLE, IL 62683

Dear Postal Service Customer:

Thank you for laking the lime (o submk your comments 10 (he proposal to closa the Scotiville Posi Office. Your commcenls ar:
appreciated and will be carefully considered. alcng wilh the commenils of other customers, as the malter Is reviewed further in
my office and al higher levels of the Postal Service.

In response 10 your letter:

You expressed a concern about the services available from the rural carrler. The rural carrler provides all (he sepvices (hal are
avallable at the Posl Office wilh the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
plck up, special services and money order sales.

You expressed a concern about he loss of a galhering place and an Informalion cenler.  Residents may continue to meet
informally, socialize, and share information al the other businesses, churches and residences in town.

I realize wilh change there is always concesi. However we are confident that the alternale service listed in the proposal will
continue 1o provide you with effective and regular service.
If you have additional questions or comments, picase fcel fraa to conlact Sue Wandersee at (314) 436-3645.

Sincerely,
I.f"l:l 4 ” ; I‘r' ¥ )njl
ol N O, Al
Ky < | Wasfon—
fl f
v l o
Cathy Vaughn

Manager, Post Office Operalions
1720 Market St Room 3000
Sainl Louls, MO, 63155-9900
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
SCOTTVILLE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness ol your postal services.

M&MJWC’%W@@ Horecn>
& Ay L g umeld

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community,

T he Poat chfecw o ol the Lttl  fo,,

Other Comments. Plcase provide any otlier views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Zﬂﬁcﬂwd‘gbuiﬂwtﬂmuf&m Sae? ot

QJ@WWA -+ j?M Bm&/h’n

Name of Postal Custoyrbr

Po Box [(3

Mailing Address

S osttilln T/ Gas3 P D Bt]

City, State, and ZIP Code Date

Signature of Postal Customer
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S UNITED STATES
Bl POSTAL SERVICE,
A, Office
Name: SCOTTVILLE State: IL Zip Code: 62883
Area: GREAT LAKES District: GATEWAY PFC
Congressional District: ~ 17th County:  MACOUPIN
EAS Grade: S8 Finance Number: 167104
Pos( Office: vl Classified Stalion ] Classified Branch ] cro [

This form is a place holger for number 39, There was not a premature appeal received.

Prepared by: Sue Wandersee Date: 09/12/2011
Title: GATEWAY PFC Post Office Review Coordinalor
Tele No: (314) 436-3645 Fax No: (651)

365-9708
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Analysis of 60-Day Posting Comments

Number of commenis returmed

Total questionnairgs distributed 52
Fuavocable comments 0
Unfaverable comments 50
No opinon axpressed 2
Total commenits relumed 82

Postal Concerns

The foliowing postal concems wera expressed

i

Concam (No Oplnlon).
No Concem

Responss

Concem {UnFavorable)
Customars expressad concem about coliection of outgoing mail,

Raspanse,
Collection of mail will be made by the carrier when serving the reute, The customer should raise the fiag on the mailbox fa
aler the carrier that outgoing nuail is 1o be collzcted from the mailbox.

Concem (UnFavarable).
Customers expressed concem pbout how the |ozs of the Post Offico wauld negalively Impact the historlca! dimension of the
community.

Response:
The Postal Service Is helping to prasere the community nama by conlinuing the use of lhe Conmunily name in addrassas,

Concem {UnFavorable).
Customers axpressed concem about misdeltvered mail,

Response:

The concarn abiout misdelivery has been brought 10 the attention of the adminlstrative postmaster, The Postal Service
ragrals any Inconvenence that customers have experienced because of misdelivery, We consider misdelivered mail a very
senous problem and appreciata when customers report this to us since it pravides an apponunity 1o take carrective action

Concem (UnFavorable):
Customers axprassed concom for hose custoniers with disablllittes who are not able 6 go to administretive Post Office to
pick up thelr mail.

Response:

Customers are ndt required 10 ravel 1o another Post Office to receive mall or obtain retall services. These serviees will be
provided by the carrier 10 & roads|de mailoox located close to customars’ residences. In hardship cases, delivery can be
made to the home of a customar. Changes in tha type of delivery are considered whara servica by existing methods woula
impase an extremne physical hardship for an individuat customer. Any request for a change in delivary method must be
submitted i writing to the administrative postmaster,

Concemn (UnFavorable),
Customars falt inclement weather and poor coad conditions might Impada dolvery.

Response:

Both inzlement weather and heavy mail volume can cause devistions fram the nommal detivery scheaule, Howaver, the
carrier is raquired 1o provide a vahicle of adequate size, equipped with necessary equipment {chalns or snow tires, waming
lights or signs, elc.) 1o sarve the roule safaly and efficiently and In accordance with fedaral, state, and local molor vehicle
laws and regulations.

Concem (UnFavorable):

Customers said they would migs the special attentlon and agsistance pravided by the personnel at the Post Office
Responsa:

Courteous and helpful service wili be pravidid by personnel al the adminzsteative Posl Ollice and from the
assistance will be provided as nexded

Congem (UnFavorable):
Customers were concerned about having (6 travel o anothiar Past Office for sarvico,

Response:

Senvices provided at tha Post Office will ba available from the carrier, and customers will not have 1o travel 10 another Post
Offica for service, Most transacticns do not require maeting the carmer at the mailbox, Stamps by Mail and Money Crder
Application Torms are available for cuslomer convenience, Stamps are also avallable al many stores and gas stations where
customnars may already shop. online at usps.corm, of by calling 1-800-5TAMP-24

v, Speaal

Concem (UnF avorable):
Customers were concemed about mail security.

Response:

Cuslomers may place a lock on their maliboxes. The mailbox must have 2 slot large encugh o accommodate the customer's
normal dally mail velume, The Posial Service does not open mailboxes which are locked and does rict accept keys for (s
purpose

Concem {(UnFavarable):
Customors wero concamied about obtalning services from tha canvier,

Response:

Most retall services provided at the post office are avalable from the camer and do not require meealing the camer at the
mailoox. Stamps by Mail and Money Crder Apglication larms are available for customer convenience, Listed below are some
services avallable from tha carmer and how to obitain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers he opportunily to purchase stamps, envelopes, and postal cards by using
a Stamps by Mall arder form. avallable from the post office or the cacer, Commemaralive slamps and stamg collecting
products ere also available. The customer addresses the postage paid order form envalope, ancloses payment by personal
chieck or postal money order made payeable to the US Postal Service, and mails the form (poslage-free} of leaves it in he
maitbox for the camier to pick up. Mast orders are processed ovamight, and some immediately

PURCHASING POSTAL MONEY ORDERS

Cusiomars may purchase money orders by meeling the carrier at the maiibox, compieting an apphcation, and paying tha
carrier (i cash) the price of the money order, plus the fea. The carrier gives the customer & receipt for the application. The
money order is completed when tne carrier returns ta the post office, and a monay order recept is left in the customar's
maiibox on the next delivery day, Most cuslomers provide the carmier with a stamped, sell-addressed envelopa in which tha
complaled maney order s mailed 1o s dastination. If customers prefer, the complatad monay orders will be returned fer
vrrification an lhe next dellvery day.
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Special services such as cenified. registered. Express Mail, deflvery confirmation. sigrulure confirmalion, and (OG0 may be
ohtaingd from the carrier by leawing a note in the mailbux, along with the appropriate payment The carrier will provide the
services that day and leave a customer receiptin the mallbox on the next delivery day.

HOLDING MAIL
Customers who will be away for 2n extended ime, such as a vacation, may request ihat ther maq be heid a2t the post office
during thelr assence, Upan retum e customer asks the pasl effice 10 resume delivery,

Concem {UnFavorable):
Customars ware concarned aboul obtalning services trom the carrler

Reasponse:
The rural carmer provides all the services thal are available at the Post Office with the exception of PO Box service and bulk
mall acceptance. This includes stamp sales, package pick up, special services and money order salas

Concarn (UnFavorable):
Custorars wera concarmed about senior citizens,

Rasponsa;

Carrier service is beneficial ta many sanlor citizens and those who face spacial challanges because the carriar can provide
delivery and ratall services to roadside mailboxes of Centralized Box Units. Customers do not have 10 make a special irip 10
the Post Offica for service, Special provisions are made for hardship eases or special custemer needs, To request an
exception for hardship delivery, customers may contact the administrative postmastar for more information.

Nonpostal Concens

Tha followlng nonpostal concarns wara exprassed

1

Concern (UnfFavorable).
Customers expressed concern for lass of community identity,

Rasponse;

A community's [dentily derives (rom the inlerest and vitalily of its residents and their usa of its nama, The Postal Service is
helping to preserve communily 1dentity by continuing the use of the communily name in addressas, However, (o ensure
effective and regutar service, the ZIP Cade will change,

Concemn (UnFavarabla):
Customers fult the Post Office should remain opon since they pald taxes.

Response:
The Postal Senvice 1 not supporied by tax dollars and must maet expenses by revenue il generates, Operatonal szvings for
the Pastal Service contributes in the long run to stable postage rates and savings for cuslomers,

Concern (UnFavorable):
Customers wers concemned about growth in the community.

Response:

The growih of a community does not depand on the lesalion of a Past Dffice, Based on Information obiained by the Postal
Sarvice. |l was delommined that thare has Been minimal growth in the aréa in recent years, Carriar service will be able lo
accommodate fulure growth,

Concarn (UnFavoreble):

Custemers were concaemad about loss of employment I 1he community

Response,

The pasimaster position is vacari and there 1S no quarantee hal any replacemerit postmsster wouls be from the comenurity,
Concem (UnFavorable):

Customars ware concarned about the loss of a yulhonny placo and an informalion cenise,

Response:

Residents may continua to meet informally, socialize and sharg information at the other busingsses, churches and
residerices in lown
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Date of Posting: 06/21/2011

Posting Round Date:

Date of Removal: 08/22/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE SCOTTVILLE, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1381040 - 62683
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Servics is proposing to close the Scottville, IL Post Office and provide deflvery and retail services by rural route service
under the administrative responsibdity of the Modesto Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2007. Since the postmaster vacancy an OIC has
been instalied to operate the office. Postmaster lavel and office service hours are determined by a workload analysis which
Includes the number of deliveries ang revenue.

The office is baing studied for possible closing or consolidation dus to the following reasons: postmaster vacancy in addition to
declining postal needs. Regutar and effective service can be provied to the area by alternate means.

The Scottville Post Office, an EAS-55 level, provides service from 11:00 a.m. to 2:30 p.m. Monday - Friday , 11:00 a.m. to 12:00
p.m. Saturday and lobby hours of 11:00 a.m. to 2:30 p.m. on Monday - Friday and 11:00 a.m. to 12:00 p.m. on Saturday to 33 post
office box or general delivery customners and no delivery customers. Retail services included the sale of stamps, stamped paper,
and money orders; special services such as RegistereglMail, Certified Mail, Insured Mail, COD Mail, and Express Malil services;
and the acceptance and dispatch of all classes of mail.

The retail window averaged 24 transaction(s) accounting for 28 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the (ast 3 years
were. $8,617 ( 22 revenue units) in FY 2008; $7,523 ( 20 revenue units) In FY 2009; and $9,712 ( 25 ravenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 01, 2011, representatives from the Postal Service were available at the Scottville Post Office to answer questions and
provide information to customars. 12 customer(s) attended the meeting.

On May 18, 2011, 43 questionnaires were distributed to delivery customers of the Scottville Post Office. Questionnaires were also
available over the counter for ratail customers at the Scottville Post Office. 17 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 1 favorable, 11 unfavorable, and 5 expressed no opinion.

A petition supporting the retention of the Scottville Post Office was received on August 18, 2011, with 143 signatures. If this
proposal is implemented, delivery and retait services will be provided by the Modesto Post Office, an EAS-13 level office. Window
service hours at the Modesto Post Office are from 8:30 a.m. to 12:30 p.m. ang 1:30 to 4:15 p.m., Monday through Friday, and 8:30
a.m. to 10:15 a.m. on Saturday. There are 90 post office boxes available.

The following concerns were expressed from questionnaires, the community meating. from customer letters, on the petition, and
from the congressional inguiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥4 mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package avzilable for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, fiats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

2 Concern: Customer expressed a concern about the inability of the rural carrier to
) ) weigh ang rate letters and packages.

Response: The rural carrier will accept any lefters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Customers may also
mail larger items by printing postage online at usps.com.

3. Concem: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take
corrective action.

Customers sald they would miss the special attention and assistance

4. Concern: provided by the personnel at the Post Office.
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

8. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Courteous and helpful service will be provided by persennel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concerned about a possible address change.

Customers wilt be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal regulations. Change of address forms are
available online at usps.com or from the Postal Service to assist
customers in naotifying correspondents of the change.

Customers were concerned about having to travel to another Post Office
for service.

Services provided at the Post Office will be available from the carrier,
angd customers wifl not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Qrder Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers expressed concern about collection of outgoing mail.

Coltection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbox to alert the carrier
that outgoing mail is to be collected from the mailbox.

Customers expressed concern about how the loss of the Post Office
would negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.

Customers expressed concern for those customers with disabilities who
are not able to go to administrative Post Office to pick up their mail.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services, These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Customers were concemed about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer’s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and goes not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.
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Response: Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mall order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelops, encloses payment by personal check or postal money orger
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, ang some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrer (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns 10 the post office, and a money order receipt is left in the
customer's mailbox on the next dalivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is maiied to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Speciat services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office dunng their

absence. Upon return the customer asks the post office to resume delivery.

13. Concern; Customers were concerned about obtaining services from the carrier.

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

14. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for servics. Special
provisions are made for hardship cases or special customer needs. To
request an excaption for hardship delivery, customers may contact the
administrative postmaster for more information.

15. Concern: Cust_omers expressed concern over the dependability of rural route
service
Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling milfions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and tocal emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great respensibility In providing mail sarvice to postal
customers. Rural carriers are reguired to serve the route expeditiously
each day.
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16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
right-hang side of the road in the direction of the carrier's travel. Mailbox
supports should conform to state laws and highway regulations. The
Postal Service recommends that customers contact the adminisirative
postmaster or carrier for advice on placement of mailboxes and mailbox
height and supports.

Customers questioned the economic savings of the proposed
discontinuance

The customer questicned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
posilive annual savings.

Customers stated that there was not enough notice given for the
community meeting or that the meeting was held at an inconvienent time.

The customer stated that there was not enough notice given for the
community meeting or that the meeting was held at an inconvienent
time. In addition to the communtiy meeting, questionnaires assists the
Postal Service in evaluating the postal needs and concerns of the
community. Once the questionnaires are returned and evaluated the
Postal Service can formally propose a permanent alternate form of
service suited to the needs of the community. The Postal Service
apologizes if the community meeting could not be attended by everyone.
Any customer who has comments or concerns to express is urged to
convey them to Post Office Review Coordinator.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy congervation
measures, to minimize vehicle and fuel expenses. When ths price of
gasoline goes up one cent per gallon our total gascline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mai) as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. A workload analysis conducted indicated the
office had declined. If workload increases in an office, hours may be
increased as well.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers,

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers,

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by
the rural or contract delivery carrier.

2. Meeting the rural or contract dalivery carrier at the box to transact business. However, it is not necessary
to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route addrass will be assigned. However in order to ensure regular and effective service, the zip
code will change to 62667.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Scotville is an incorporated community located in MACOUPIN County. The community is administered politically by Village of
Scotiville. Police protection is provided by the Macoupin County Sherriff. Fire protection is provided by the Scottville Modesto Rural
Fire Protection District. The community is comprised of retireas, commuters, self-employed, farmers, and those who commute to
work at nearby communities and work in local businesses.

Businesses and organizations include: Village of Scottville, Northwestern Area Ambulance & Rescue, Scottville Modesto Rural Fire
Protection District, Scottvitle Historical and Genealogical Society, Blanton Drywall, ALB Soil Lab, Scottville Rural Water, Debbie
Huli, Macoupin County Economic & Development Partnership, Cole Farms, and Seaton Applications . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Scottville Post Office will be available at the Modesto Post Office. Government forms normally
provided by the Post Office will also be available at the Modesto Post Office or by contacting your local government agency.

The following nonpostal concerns were axpressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:
1.  Concern: Customers expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to

preserve community identity by continuing the use of the Community
name in addresses.

Customers expressed concern for those customers with disabilities

2.  Concern: who are not able to go to administrative Post Office to pick up their
mail.
Response: Customers are not required to travel to another Post Office to

receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery mathod must be submitted in writing to the
administrative postmaster,

3. Concern: Customers were concerned about senior citizens.
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Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs, To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers felt the Post Office should remain open since they paid

4. Concern: )
axes.

Response: The Postal Service is not supported by tax dollars and must meet

expensas by revenue it generates. Operalional savings for the

Postal Service contributes in the long run to stable postage rates

and savings for customers.

S. Concern: Customers were concerned about growth in the community.

Response: The growth of a community doas not depend on the location of a
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

. Customers wers concerned about {oss of employment in the
6. Concern: community.
Response: The postmaster pasition is vacant and there is no guarantee that
any replacement postmaster would be from the community.

Customers were concerned about the loss of a gathering place and

. C ; : A
7 oncern an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
4. Concern: Customers expressed concern for loss of community igentity
Response: The customer expressed a concern about the loss of the

Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

5. Concern: Customers were concerned aboul mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and doas not accept keys for this purpose.

6. Concern: Customers were concemed about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this propesal will not
adverssly affect the community.



Docket: 1381040 - 62683
Yterm Nbr: 41
Page Nbr. 8

111. ERFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on JuI?l 31, 2007. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annuzl savings of § 30,644 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefits @ 33.5% $7714
Annual Lease Costs +$ 2400
Total Annual Costs $ 33,140
Less Annual Cost of Replacement Service -$2496
Total Annual Savings 30,644

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.

V1. SUMMARY

The Postal Service is proposing to close the Scottville, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster retired on July 31, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
howsver, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Scottville Post Office provided delivery and retail service to 33 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 24. There are no permmit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrler, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $30,644 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Modesto Post Office during normal office hours.

B. This is a proposal. It is not 2 final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

) /[
o i ’
: f “ | 06/21/2014

CATHY VAUGHN Dale
Manager, Post Office Operations
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postmaster vacancy In adaition 1o doctning Na Suspenision
postal needs. Regular and effective servico

can be provied © {he area by altemate means.

mergency Suspend[Reason and Lato}

U.S. Pastal Sorvico 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 06/2072011

T Post Olfce Name Y. Stalo and 2P + 4 Code

SCOTIVILLE | IL, 82883-9998
4" DIsIdcE, Customor Service b. Arca, Cusiomer Service 6. County 7. Congressional District

GATEWAY PFC TJ GREAT LAKES MACOUPIN 17
4, Roason for Fropesal fo Dlsconiinue

10. Proposod Parmanent Allornale Sarvice

. Slalling 12. Hours of Sorvice
a. Time M-F Sal Total
a, D PM @ PM Vacancy Reason & Date: relired 11.00 a.m. to 2:30 p.m, i1.00am. o 1200 pm Mﬂl{;ﬁ:{::
Oceupiod 0773172007 Per Werk
B, Lobby Tima M-F Sal

b, D QoIC D Career Ij Non-Careet 11.00 am, ta 230 p.m 1100am.to12C0p.m. 18.50
;IA(:SUJHE?N PM POSITION Level (150) Downgradod from EAS-55

d, No of Clerks- 0 No of Career- 0 No of Non-Career- 4

e, No of Othars-0 No of Career-Q No of Nen-Career- 0

43. Number of Cuslomers Sorved 14, Damecoﬂ

a General Defivery | V] Types of Mail | Recelved | Dispalched

b. P.C. Box | 33 a. First-Class | 74 | 23

¢ Clty Dolivery | 0 0. Nawspapor | 46 | 2

d. Rural Defivery | 0 ¢. Parcel | 1 | 3

0. Highway Gonlract Reuts Hox | 0 d Other | 0 | 1

1. Tola) | 33 0. Total | 121 | 29

g. No. Receiving Quplleats Service | 14 f. No. of Postage Melers | ]

. Average No. Oally Transactions | 2410 g. No, of Permits | Q
Tnances a F? Recalpts B.EAS STep T | c. PM Fringe Bonefits
2008 $8617 PM Baslc Salary |{33.5% of b.)
2009 $7,523 {no Cola) $7.714

2010 $9712 §23026

164, Quarters

I— Postal Owned
30-day cancellation clause? D Yes . No
Located in. @ Business D Homa D Othat

IE Leased i (ausod, Expiration Oate) 12/31/2013

Annugl |.ease $ 2400

Evictod? | l Yas |E’ No (If Yas, musi vacata by)

Sultable aflemate quarters available? I_] Yes 1 ﬁ No

(180, Exlaic;

17. Schools, Churches and Organization In Servico Area, No 3

Viliago of Scotiviiln, Norfhwesbhirn Aran Ambulinice 8 Roscus, Scottvilia
Modesta Ruril “ire Protection District

19, Administrative/Emanating Office (Progosed)
EAS
Level

8:30a.m, ta 12:30

p.m and 1.30t0 4.15

Window Servieo Haurs: M-£D.M.

Lobby Hours: M-~ 2Ahours

MODESTO 13

Nome Miios Away 6 5

8:30 a.m. 10 10.15
SATa.m.
QAT 24-Rours

PO Boxes Availlapiler 90

18, Buslnesses In Servicn Aran No:

Lab, Scottville Rural Water, Debbioe Hill, Macoupin County Ecanomic &
Dovalopmont Partnershig, Colo 17arms, and Seaton Applications

Scottville Histoncal and Genealogical Society, Blanton Drywall, ALB Soil

8 20, Naarest Post Offien (if dilferen! from abovo):
EAS
Namo ~ MODESTO Level Miles Away 65
830 a.m, 16 12 30
p.m oand 13010 4716 &30am10 1015
wWindow Sarvice Hours; M-Fp.m. SATA.M
Lobby Hours, M-F 24-hours SAT 24-hours
PO Boxes Avallable: 90

21. Prepared by

SUE WANDERSEE (314) 4383645

PrnledName and Tille igneture Telephone No, AC ()
SUE WANDTARSEE SUE WANDERSEE (314) 436-3645
PO Discontinuanca Cod:dinaler Name Tefephone No. AC ) [JLocalion

SAINT LOUIS, MO

S Fom 4520, June 1583
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UMNITED STATES
POSTAL SERVICE«

09/20/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SCOTTVILLE
Docket Number 1381040 - 62683

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

DAVID MARTIN
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: SCOTTVILLE, IL, 82683-9298
EAS Level: S5
Distriet: GATEWAY PFC
County' MACOUPIN
Congiessianal Distnct: 171
Proposal: @ Close [j Consclidale
Reason For Propsed; retlred
Alternate Service Proposed: Rurai Route Senvice
Customaers Affected:

Post Office Box: 33

General Delivery' 0

Ruraf Route: 0

Highway Contract Route (HCR): 0

City Route: 0

Intermediate Rural; 0

Intermediate HCR: 0

Total number of customers: 33

Date Action

1072172011 Bfice suspended, Reason suspendead lack of quelitied personel to operate the office

10717572011 Suspension nctice sant to Headquariers.

0715172007 | Fostmasler vacancy occurred. Reason. relired

OIC Career. § Noncareer 1 Other Employees 0

12/20/2010 Listrict managar avihonzation 1o sludy.

Cuesflannaires senl 1o customers. Number sent 43 Number Retumed. 17
05/16/2011 Analysis: Favoracle 1 Unfavorable 11 No Opinion 5

JBMTE2077 | Pelilon received. Number of signaiures: 143

Concerns expressed
sactity of mail, sending and delivering mall, accounlable mall, money orders, contrac mail stations, maximum degree of
sanace

Congressional Inquary received No
Concerns expressed:
ni'a

0612172011 | Proposal and checklTst sent {o d'strict for review.

Government Relations and Retall Operations notilied by distnel 10 days before the 60-day posting (PS Form 4920
06/20/20%1 |attached),

06/2172011 Froposal and invitation for comments postad and round-dated.

Q971272071 Proposal and wvitefion for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavoratls 50 No Opinion 2 52

None Fremature PRG appeal reciavad,
Concerns expressed:
n/a

06/20/2011 Updated PG Form 4920 comgleted (f necassary).

06720/2611 | Ceriication of the oficlal record.

Ulstrict transmtial of official record 10 vice prasident, Delivery and Retall, and copy of transmittal letter (0 vice
09/20/2011 |president, Area Operatiors.

097222011 | Headquarters logged in official record (opvion entry).

Fecord relumed to district for additional considsration.

Fecord retumed as not warranted.

0972772011 | rinal determination posted at affected offica(s) and round-daled.

Final determination removed and roung-daled

Postal Bulletin Post Office Charige Announcement form sant lo Headquarters,

No appeals Tetter recaived fron Headquaners.,

1170772011 | Appeal o PRC received.

PRC opinion recsived an appéal,
Affirmed: Remanded: USPS Withdrawn:

Addrass management systerns notified to updated AMS repor.

Discontinuance announced n Postal Bulletin No. Effective dete:

Review Coardinator/person most familiar with the case:

SUE WANDERSEE (314) 345-2951
Name/Tille Telepiione Number
SUE WANDERSEE (314} 345-2051

District Post Office Review Coordinalor Telepnone Number
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™ UNITED STATES
Bad pOsTAL SERVICE .

09/20/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Scottville Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on cacli page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Sue Wandersee, Post Otfice Review
Coordinator, at (314) 345-2951 or Cathy Vaughn Manager Post Office Operations.

DAVID MARTIN

DISTRICT MANAGER

1720 MARKET ST ROOM 2035
SAINT LOUIS, MO 63155-9900

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4J/P1381040.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, GREAT LAKES Area (no enclosures)
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Headquarters Acknowledgment of Recelpt of Offlcial Record

The official record to consolidate the SCOTTVILLE was received by 08/22/2011.
Please contact the Headguarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 LUENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form 1s optional and to be used at the district’s discretion. Please provide the following mzmerarc:m and
and a self-addressed return envelopeIf you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Pasting: 09/27/2011

Date of Removal: 10/29/2011

FINAL DETERMINATION TO CLOSE
THE SUSPENDED SCOTTVILLE, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1381040 - 62683



|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Scottville, IL Post Office and provide delivery and retali services
by rural route sefvice under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2007. Postmaster level and office service hours
are determined by a workload analysis which includes the number of deliveries and revenue.

The office was studied for possibie closing or consoldation due to lhe following reasons: postmaster vacancy in addition to
declining postal neads. Regular and effective service can be provied to the area by alternate means.

The Scoltville Post Office, an EAS-55 {evel, 1s currently suspended and services have been moved Lo another facility since
10/21/2011.

The retail wirdow averaged 24 transaclion(s) accounting for 28 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effsctive and regular service will be provided by rural route service. Office raceipts for the last 3 years
were. $8,617 ( 22 revenue units) in FY 2008; $7,523 ( 20 revenue units) m FY 2009; and $9,712 ( 25 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

Since the suspension of service, cusiomers have received delivery and retsil services by rural route service emanating from the
Modesto Post Office, ar EAS-13 level office located 6.5 miles away. Window service hours are from 8:30 a.m. to 12:30 p.m. and
1:30 to 415 p.m., Monday through Friday, and 8:30 a.m to 10:15 a.m. on Saturday. There are 90 Post Office Hoxes availahle, On
June 01, 2011, representatives from the Postal Service were available at the Scottville Post Office lo answer guestions and provide
information to customers. 12 customer(s) attended the meeting.

On May 16, 2011, 43 questionnaires were distributed to delivery customers of the Scollville Post Office. Queslionnaires were also
available over the counter for retail customers at the Modesto Post Office. 17 questionnaires were returned. Responses regarding
the proposed alternate service were as follows. 1 favorable, 11 unfavorable, and 5 expressed ne opinion

A petition supporting the retention of the Scottviile Post Office was received on August 18, 2011, with 143 signatures.

The proposal to close (he Scottville Post Office was posted with an invitation for comment at the Modesto Post Office from June
21, 2011 to August 22, 2011. The following additional concerns were received during the proposal posting period:
1. Concem: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package avaiable for pick up. The carmier can deviate from the
line of trave! in order to receive packeges. The rural carrier will accept
lelters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following defivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable mater.

. Customer expressed a concern about the inahility of the rural carrier (o
2 Concemn: .

weigh and rafe letters and packages.
Response: The rural carrier will accept any letters or packages up to 13 ounces for
malling. The carrier will estimate the cost and provids & receipt for any
money received. On the following delivery day the carrier will provide
change or a biii for the amount over the estimate. Customers may also
mail larger items by pnnting postage online at usps.com.

3. Concem: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
adminisirative postmaster. The Postal Service regrels any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appreciate
when customers repont this to us since it provides an opportunity to take
corrective action.

Customers said they would miss the special attention and assistance

4. Concern: provided by the personnrel at the Post Office.



10.

12.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern;

Response:

Concern:

Response:

Concern:

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concerned about a2 possible address change.

Customers will be assigned a 11 acdress. The new address will
continue to use the community name. Mail wili be forwarded in
accordance with postal regulations. Change of address forms are
avallable onlne at usps.com or from the Postal Servica t¢ assist
customers in notifying correspondents of the change.

Cuslomers ware concerned about having to travet to another Pos{ Office
for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to trave! to another Post Office for service,
Most transactions do not require meeting the carrier at the maitbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers expressed concern about collection of outgoing mail.

Collection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbox to alert the carrier
that outgoing mail is to be collected from the mailbox.

Customers expressed concern about how the loss of the Post Office
would negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses.

Customers expressed concern for those customers with disabilities who
are not able to go to administrative Post Office to pick up their mail.

Customers are not reguired to travel to another Post Office to receive
mail or obtain retail services. These sarvices will be provided by the
carrier lo a roadside mailbox located close to cuslomers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submifted in writing to the administrative postmaster.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclemeant weather and heavy mail velume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
{chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations,

Customers were concerned about mail security.

Customers may place a Jock on thair mailboxes. The mailbox must have
a slol large enough 10 accommodate the customer's normal daily mail
volume. The Postat Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concemed abaut obtaining services from the carrier.



18.

16.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Most retail services provided at the post office are available from the
carrier and do not require meeting the carmier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or tha carrier.
Commemorative stamps and stamp collecting products are alsc
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carmer to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Custormers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is cormpleted when the
carrier returns to the post office, and a money order receipt is left in the
cuslomer's mailbox on the next delivery day. Mosl customers provide
the carrier with a stamped, seif-addressed envelope in which the
completed monay order 1s mailed to its destination. If customers prefer,
thiz completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mall, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that cay and leave a
customer recept in the maitbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

Customers were concemed about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Posi
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers ware concerned 2bout senier citizens.

Carrier service Is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services (o roadside mailboxes or Centralized Box Unifs. Customers do
not have to maka a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
reguest an exception for hardsiip delivery, customers may contact the
administrative postmaster for more information.

Customers were concemed about the foss of a gathering place and an
information center.

Residents may continue to meet informally, socizalize, and share
information at the other businesses, churches and residences in town,

Cuslomers expressed concern over ihe dependability of rural route
service



Response:

17. Concern:

Response:

18. Concern:

Response:

19, Concern:

Response:

20. Concem:

Response:

21. Concemn:

Response:

The customer expressed a concern over the dependabilty of rural route
sarvice. Rural letter carriers perform a vita! function in the United Swates
Postal Service serving (housands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postaf Service and (o
postal customers. During national and local emergencics, incluging
proionged periods of extreme weather conditions, rural carriers have
demonslrated great responsibility in providing mail service (o postal
customers. Rural carriers are required 10 serve the roule expeditiously
each day.

Customers inquired about mailbox instalialion and maintenance

The customer expressed a concem about mailbox 1nstaiiation and
maintenance. Customers are rzsponsible for mailbox installation ang
maintenance. Mailboxes must be placed so tnat they may be safely and
conveniently served by the carrier and must be located or tre
right-hand side of the road in the direction of the czrrier’s travel. Maiibox
supports should conform to state laws and highway regulations. The
Postal Service recommends that customers contact the administrative
postmaster or carrier for advice on ptacement of mailboxes and maifpox
height and supponts.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discortinuance. Carrier service 1s more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
posttive annual savings.

Customers slated that there was not enough nolice given for the
commuinity migeting or that the meeting was held at an inconvienent time,

Tne customer slated that there was not enough notice given for the
community meeting or that the meeting was held at an inconvienent
time. In addition to the communtily meeting, questionnaires assists lhe
Postal Service in evaluating the postal needs and concerns of the
community, Once the questionnaires are returned and evaluated the
Postal Service can formally propose a permanent alternate form of
service suited to the needs of the community. The Postal Service
apotogizes if the community meeting cculd not be attended by everyone.
Any customer who has comments or concerns Lo express is Uurged o
convey them to Post Office Review Coordinator.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
localion on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing sarly delivery of mail to
every cusiomer because, no matter how we structure a route,
somebody must be lgsl. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, t0 minimizs vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gagoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to defiver as much mail as possible as early as possible with
the need {0 minimize the travel distance a route must cover.

Customers were concermned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the posl office. Posimaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. A workload analysis conducted indicated the
office had dechned. If workioad increases In an office, hours may be
increased as well.



Some advantages of the proposal are:

1 The rural and contract carriers may provide retail services, alleviating the need to go to the posi office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contnbute in the leng run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carriar service will nol have (o pay post office box fees.

B.  Saves time and enargy for customers who drive to the post office to pick up mail.

B

Some disadvantages of the proposal are:

—

The loss of a retail outlet, Retall services may be provided by the rural or contract delivery camier.

2. Meeting the rural or contract delivery carrler at the box to transact business. However, it is not necessary to be preseit to
conducit most Postal Service transactions,

3. Achange In the mailing address. The community name will continue to be used In the new address. A carrier route address

will be assigned. However in order to ensure regular and effective service, the zip code will change to 62667.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Scottville is an incorporated community located in MACOUPIN County. The community is administered politically by Village of
Scottville. Police protection is provided by the Macoupin County Sheriff. Fire protection I1s provided by the Scottviile Viodesto Rural
Fire Prolection Digtrict. The community is comprised of retirees, commuters, self-employed, farmers and those who commute to
work al nearby communities and may work in local businesses.

Businesses and organizations include; Village of Scottville, Northwestern Area Ambulance & Rescue, Scoltville: Modzsto Rural Firz
Protection District, Scottville Historical and Genealogical Society, Blanton Drywall, ALB Soil Lab, Scottville Rurzl Water, Debbre
Hull, Macoupin County Economic & Development Partnership, Cole Farms, and Seaton Applications . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the Scottville Post Office will be available at the Modeste Post Office. Government forms normally
provided by the Post Office will also be available at the Modesto Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry.

1 Concern: Customers expressed concern for loss of community dentity.
Response: A community's identity derives from the interest and vitality of its
residents and thelr use of its nama. The Postal Service is helping to
presérve community identity by continuing the use of the
Community name in addresses.

Customers expressed concern for those customers with disabililies

2. Concern: who are not able to go to agministrative Post Office to pick up thewr
mail.
Response: Customers are not required to travel to another Post Office to

receive meil or obtain retail services. These services will be
provided by the carrier to a roadside mzilbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered whore service by existing methods would impose an
extreme physicai hardship for an incividual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

3. Concern: Customers were concemed aboul senior ¢itizens.



Response: Carner service is beneficial to many sentor citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Cffice for
service. Special provisions are made for hardship cases or special
customer needs, To request an exception for hardshio delivery,
customers may contact the administrative postmaster for more
information.

4 Concern: Customers felt the Post Office should remain open since they paid
taxes.

Response: The Postal Service is noi supported by tax dellars and must meet

expenses by revenue it generates. Operational savings for the

Postal Service contributes in the long run to stable postage rates

and savings for customers.

5. Concern: Customers were concerned about growth in the community.

Response: The growth of 2 community does not dapend on the location of a
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

, Customers were concerned about 10ss of employment in the
6. Concern: community,

Response: The postmaster position is vacant and there is no guarantee that
any replacenient postmaster would be from the community.

Customers were concerned about the loss of a gathering place and

. C m: ; :
7 oncern an information center.

Response: Residents may continue 16 meet informally, sccialize, and share
information at the other businesses, churches and residences in town.
8.  Concemn: Customers expressed concemn for loss of community identity
Response: The customer expressed a concem about the l0ss of the

Communities' identily. A communily's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Cade and Post Office Directory.

8.  Concem: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open maithoxes
which are locked and doss not accept keys for this purpose.

10. Concern: Customers were concemed about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services 1o roadside mailboxes cr CBUs. Custemers do not
have o make a special irip to the post office for service, Special
provisions are made flor hardship cases or special customer needs.
To reguest an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years, rural route service is expected to be able to handle any fulure growth in the community.

lll. EFFECT ON EMPLOYEES



The postmaster position became vacam when the postmaster retired on July 31, 2007. The noncareer posimaster relief (PMR) may
be separated from the Postal Service. Na other Postal Service employee will be adversely affected.

iV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 30,644 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $23.026
Fringe Benefits @ 33.5% $7.714
Annual Lease Costs +$ 2400
Total Annual Costs $ 33,140
Less Annual Cost of Replacement Service -$2.4%6
Total Annual Savings $ 30,644

V. DTHER FACTORS

The Postal Service has identified no other factors for consideration,



Vi. SUMMARY

This is the final determination to close the Scottville, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Modesto Post Office, located six miles away.

Operations were suspended on October 21, 2011, due to lack of qualified personel to operate the office. Tlerc were no suilable
alternate quarters available.

The posimaster retired on July 31, 2007. If the office has a noncareer PMR(s), (hey may be separated frem the Postal Service;
however, attempts will be made to reassign the empioyee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has declined. Effeciive and regular service will continue to be provided by rural route service.

The Scottville Post Office provided delivery and retail service to 33 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 24. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $30,644 annually. A disadvantage to some will be in meeting the rural or contract delvery carrier to transact business
However, it is not necessary to be present to conduct most Postai Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination Is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which {his final determination is based are available for public inspection at
the Modesto Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Scottville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20288-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, coptes of
appaal documents prepared by the Postal Regulatory Commussion or the parties :o the appeal will be made available for
public inspection at Modesto Post Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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o UNITED STATES
POSTAL SERVICE«

09/27/2011

OFFICER-IN-CHARGE/POSTMASTER
Scottville Post Office

SUBIJECT: Letter of Instructions Regarding Posting of the Scottville Post Office Final
Determination Docket No. 1381040 - 62683

Please post in the Jobby the enclosed final determination to close the Scottville Post Office. The final
determination must be posted in a prominent place from 09/27/2011 through close of business on
10/29/2011. Tt must be posted for at least 30 days and the first day does not count. Additionally.
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Plcuse send the final determination to me by close of business on 10/30/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
nol have photocopy eyuipment. take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (314) 345-2951.

Sincerely,

I |
AT rn
[ 111 () AL L {
"N

SUE WANDERSEE

POST OFFICE REVIEW COORDINATOR
1720 MARKET ST ROOM 2035

SAINT LOUIS, MO 63155-9900
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Scottvilte, (L Post Office and provide delivery and retail services
by rural route service under the administrative responsivility of the Modesto Post Office, located six miles away.

The postmaster pasition became vacant when the postmaster retirsd on July 31, 2007. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level ang office service hours are determined by a workload analysis which
includes the number of deliveries ang revenus.

The office was studied for possible closing or consolidation due to the following reasens: postmaster vacancy in addition to
declining postal needs. Regular and effective service can be provied to the area by alternate means.

The Scottville Post Office, an EAS-55 {evel, provides service from 11°00 a.m. to 2:30 p.m. Monday - Friday , 11:00 a.m. to 12:00
p.m. Saturday and lobby hours of 11:00 a.m. to 2:30 p.m. on Monday - Friday and 11:00 a.m. to 12:00 p.m. on Saturday to 33 post
office box or general delivery customers and no delivery customars. Retail services included the sale of stamps, stamped paper,
and money orders, special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services;
and the acceptance ang dispatch of all classes of mail.

The retail window averaged 24 transaction(s) accounting for 28 minute(s) of retal workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,617 ( 22 revenue units) in FY 2008; $7,523 ( 20 revenue units) in FY 2009; and $8,712 ( 25 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 01, 2011, representatives from the Postal Service were available at the Scottville Post Office to answer questions and
provide information to customers. 12 customer(s) attended the meeting.

On May 16, 2011, 43 questionnaires were distributed 1o defivery customers of the Scottville Post Office. Questionnaires were also
available over the counter for retail customers at the Scottville Post Office. 17 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 1 favorable, 11 unfavorable, and 5 expressed no opinicn,

A petition supporting the retention of the Scottville Post Office was received on August 18, 2011, with 143 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Modesto Post Office, an EAS-13
level office. Window service hours at the Modesto Post Office are from 8:30 a.m. 10 12:30 p.m. and 1:30 to 4:15 p.m., Monday
through Friday, and 8:30 a.m. to 10 15 a.m. on Saturday. There are 80 post office boxes available.

The proposal to close the Scoftville Post Office was posted with an invitation for comment at the Scottville Post Office and Modesto
Post Office from June 21, 2011 to August 22, 2011. The following additional concerns were received during the proposal posting
period:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carners will deliver packages that fit in your rural mail box, if the
package does not fit in the mall box, the carner will deliver the package
up to % mile off of the line of travel, at 2 designated place. such as on
your porch or under a carpon. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package avazilable for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money raceived. On the
following delivery day the cartier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

> Conearn: Customer expressed a concern about the inability of the rural camier to
: : waigh and rate letters and packages.

Response: The rural camier will accept any letters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Customers may also
mail larger items by printing postage online at usps.com.

3. Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take
corrective action.



10.

11.

12.

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Customers said they would miss the special aitention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personne!{ at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concerned about a possible address change.

Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal regulations. Change of address forms are
available online at usps.com or from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about having to travel to another Post Office
for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores ang
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers expressed concem about collection of cutgoing mail.

Collection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbox to alert the carer
that outgoing mail is to be collected from the mailbox.

Customers expressed concem about how the loss of the Post Office
would negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by
continuing the use of the Community name n addresses.

Customers expressed concern for those customers with disabilities who
are not able to go to administrative Post Office to pick up their mail.

Customers are not required to travel to another Post Office to raceive
mait or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. {n
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the admimstrative postmaster.

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Customers were concerned about mail security,

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carner.



13.

14.

15.

16.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Most retail services provided at the post office are available from the
carrier and do not reguire meeting the carrier at the mailbox. Stamps by
Mail ang Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mall order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
anvelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carner at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
compieted money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verfication on the next
delivery day.

SPECIAL SERVICES

Special services such as cerlified, registered, Express Mail, delivery
confirmation, signature confirmation, ang COD may be obtained from
the carrier by leaving a note in the mallbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, packagea pick up, special services and
money order saies.

Customers were concerned about senior citizens.

Carnier service is beneficial to many senior citizens and those who faca
special challenges because the carrier can provide delivery and retail
services to roadsida mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
reguest an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about the loss of a gathering place and an
information center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customers expressed concern over the dependability of rural route
service



Response:

17. Concemn:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

Response:

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rurat letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. Durning national and local emergencies, including
prolonged penods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

Customers inquired about mailbox installation ang maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox nstallation and
maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
nght-hand side of the road in the direction of the carrier's travel. Mailoox
supports should conform to state laws and highway regulations. The
Postal Service recommends that customers contact the administrative
postmaster or carrier for advice on placement of mailboxes and mailbox
height and supports.

Customers questioned the economic savings of the proposed
discontinuance

The customer queéstioned the economic savings of the proposed
discontinuance. Carrier service (s more cost-effective than maintaining a
postal facility and posimaster position. The Postal Service estimates an
positive annual savings.

Customers stated that there was not enough notice given for the
community meeting or that the meeting was held at an inconvienent time.

The customer stated that there was not enough notice given for the
communily meeting or that the meeting was held at an inconvienent
time. In addition to the communtiy meeting, questionnaires assists the
Postal Service in evaluating the postal needs and concerns of the
community. Once the questionnaires are returned and evzluated the
Postal Service ¢an formally propose a permanent alternate form of
service suited to the needs of the community. The Postal Service
apologizes if the community meeting could not be attended by everyone.
Any customer who has comments or concerns to express is urged to
convey them to Post Office Review Coordinator.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as sarly as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the timited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
delveries angd revenue. A workload analysis conducted indicated the
office had dectined. if workload increases (n an office, hours may be
increased as well.



Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to therr mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of individually locked mail comparments. Parce! lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

8.  Saves time and energy for customers who dnive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract defivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the maiiing address. The community name will continue to be used in the new address. A carrier route address
will be assigned. However in order to ensure regular and effective service, the zip code will change to 62667.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

il. EFFECT ON COMMUNITY

Scotiville is an incorporated community located in MACOUPIN County. The community is administered politically by Village of
Scottville. Pelice protection is provided by the Macoupin County Sherriff. Fire protection is provided by the Scottville Modesto Rural
Fire Protection District. The community is comprised of retirees, commuters, self-employed, farmers and those who commute to
work at nearby communities and may work in local businesses.

Businesses and organizations include: Village of Scottville, Northwestem Area Ambulance & Rescue, Scottville Modesto Rural Fire
Protection District, Scottville Historical and Genealogical Society, Blanton Drywall, ALB Soil Lab, Scottville Rural Water, Debbie
Hull, Macoupin County Economic & Development Partnership, Cole Farms, and Seaton Applications . Residents may trave! to
nearby communities for other supplies and services.

Nonpostal services provided at the Scottville Post Office will be available at the Modesto Post Office. Government forms normally
provided by the Post Office will also be available at the Modesto Post Office or by contacting your local government agency.

The following nenpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry,

1.  Concern: Customers expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and viality of its
residents and thelr use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name in addresses.

Customers expressed concern for those customers with disabilites

2. Concern: who are not able to go to administrative Post Office to pick up their
mail,
Response: Custorners are not required to travel to another Post Office to

receive mail or obtain retail services. Thase services will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
consldered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for 3 change in delivery method must be submitted in writing to the
administrative postmaster.

3. Concemrn: Customers were concerned about senior citizens.



Response: Carrier service is beneficial to many sentor citizens and those who
face special challenges because the carrier can provide delivery
and refail services to roadside mailboxes or Centralized Box Units,
Customers do not have to make a special trip to the Post Office for
service. Special provisions are mads for hardship cases or special
customer needs. To request an excaption for hardship delivery,
customers may contact the administrative postmaster for more
(nformation.

4 Concern: Customers felt the Post Office should remain open since thay paid

taxes.

Response: The Postal Service 1s not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

5. Concern: Customers were concemed about growth in the community.

Response: The growth of a community does not depend on the location of 2
Post Office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future

growth,
. Customers were concerned about loss of employment in the
8. Concern: community.
Response: The postmaster position is vacant and there is no guarantee that

any replacement postmaster would be from the community.

Customers were concerned about the loss of a gathenng place ang

. neern: )
7 Co an nformation center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
8. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concern about the loss of the

Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

9. Concern: Customers were concerned about mall security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on thelr mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept kays for this purpose.

10. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception fer hardship delivery, customers may
contact the administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES



The postmaster position became vacant when the postmaster retired on July 31, 2007, The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

[V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 30,644 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefits @ 33.5% $7714
Annual Lease Costs + 400
Total Annual Cosls $ 33,140
Less Annual Cost of Replacement Service -$2.496
Total Annual Savings $ 30.644

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



Vi. SUMMARY

This 1s the final determination to close the Scottvilie, IL Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster retired on July 31, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has deciined. Effective and regular service will continue to be provided by rural route service.

The Scottville Post Office provided delivery and retad service to 33 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 24. There are no permit maifers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could zlleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $30,644 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Scottville Post Office and Modesto Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Scottville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination (s posted. If an appeai is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Scottville Post Office and Modesto Post Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Offica Operations
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service Is issuing the final determination to close the Scottville, IL Post Office and proyide _delivery anag retall services
by rural route service under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2007 Since the postmasler vacancy an OIC has
been installed 1o operate the office. Postmaster lavel and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons postmaster vacancy in addition to
declining postal needs. Regular and effective service can be provied to the area by altemate means.

The Scottville Post Office, an EAS-55 level, provides sarvice from 11:00 a.m. to 2:30 p.m. Monday - Friday , 11:00 a.m. to 12:00
p.m. Saturday and lobby hours of 11:00 a.m. to 2:30 p.m. on Monday - Friday and 11:00 a,m. to 12:00 p.m. cn Saturday to 33 post
office box or general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper,
and money orders; special services such as Registered Mail, Certificd Mail, Insured Mail, COD Mail, and Express Malil services;
and the acceptance and dispatch of all classes of mail,

The retail window averaged 24 fransaction(s) accounting for 28 minute(s) of retail workloag daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural roule service. Office receipts for the last 3 years
were: $8,617 ( 22 revenue units) in FY 2008; $7.523 { 20 revenue units) in FY 2009; and $9,712 ( 25 revenue units} in FY 2010
There ware no permit mailer(s) or postage meter customer(s).

On June 01, 2011, representatives from the Postal Service were available at the Scottville Post Office to answer guestions and
provide information to customers. 12 customer(s) attended the meeting.

On May 16, 2011, 43 questionnaires were distributed to delivery customers of the Scottville Post Office. Questionnaires were also
available over the counter for retail customers at the Scottville Post Office. 17 questionnaires were returned. Responses regarding
the proposed allernate service were as follows: 1 favorable, 11 unfavorable. and 5 expressed no opinion.

A petition supporting the retention of the Scottville Post Office was received on August 18, 2011, with 143 signatures.

When this final determination is implemenied, delivery and retall services will be provided by the Modesto Post Office, an EAS-13
level office. Window service hours at the Modeslo Post Office are from 8:30 a.m. to 12:30 p.m. and 1:30 to 4:15 p.m., Monday
through Friday, and 8:30 a.m. to 10:15 a.m. on Saturday. There are 90 post office boxes available.

The proposal to close the Scoltville Post Office was posted with an invitation for comment at the Scottville Post Office and Modesto
Post Office from June 21, 2011 to August 22, 2011. The following additional concerns were received during the proposal posting
period:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that it in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter,

2 Concarn: Customer expressed a concern about the inability of the rural carrier to
’ weigh and rate letters and packages.

Responsa: The rural carrier will accept any letters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a recelipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Customers may also
mail larger items by printing postage onlme at usps.com.

3. Concermn: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take
corrective action.



10.

11

12

Concemrmn:

Response:

Concern:

Response:

Concer;

Response:

Concern;

Response:

Concern:

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concemrn:

Customers sald they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the '
adminisirative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concerned about a possible address change.

Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal regulations. Change of address forms are
available online at usps.com or from the Postal Service {0 assist
customers in notifying correspondents of the change.

Customers were concefmned about having to travel to another Post Office
for service.

Services provided al the Post Office will be available from the carrier,
and customers will not have to travel to another Past Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24

Customers expressed concem about collection of outgoing mail.

Collection of mail will be made by the carrier when serving the route.
The customer should raise the flag on the mailbox to alert the carrier
that outgoing mail is to be collected from the mailbox.

Customers expressed concem about how the loss of the Post Office
would negatively impact the historical dimension of the community.

The Postal Service Is helping to preserve the community name by
continuing the use of the Community name in addresses.

Customers expressed concern for those customers with disabilities who
are not able to go to administrative Post Office to pick up their mail.

Customers are not required to travel to another Post Office to receive
mail or obtair retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers felt inclement weather and poor road conditions might
impede delivery.

8oth inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is raquired to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow lires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicie (aws and regulations.

Customers were concemned about mail security.

Cuslomers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodale the customer’s normal daily mail
volume, The Postal Service does not open mailboxes which are locked
and doses not accept keys for this purpose.

Customers were concemed about obtaining services from the carrier.



13.

14.

15.

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Most retail services provided at the posl office are available from the
carrier and do nol require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to oblain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customars the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the posl office or the carrier.
Commemoralive stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-tree) or leaves It in the mailbox for the carrier to pick up. Most
orders are processed overmnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an applicaton, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carvier returns to Ihe post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
compleled money order is mailed to its destination, If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrter will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the camier.

The rural carrier provides all the services that are avallable at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers were concerned aboul senior citizens.

Carrier service 15 beneficial to many senlor citizens and those who face
special challenges because the carrier can provide delivery and retail
services 1o roadside mailboxes or Centralized Box Units. Customers do
not have to make 2 special trip 10 the Post Office for service. Special
provisions ara made for hardship cases or special customer needs. To
request an exceplion for hardship delivery, customers may coniact the
administrative postmaster for mors information,

Customers were concemed about the loss of a gathering place and an
nformation center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customers expressed concern over the dependability of rural route
service



Response:

17. Concern:

Response:

18. Concern:

Response:

18. Concern:

Response:

20. Concern;

Response:

21. Concern;

Response;

The customer exprassed a concern over the dependability of rural route
senvice. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily, Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of exireme weather conditions, rural carriers have
demanstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

Customers ingquired aboul mailbox installation and maintenance

The customer expressed a concem about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
raintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel. Mailbox
supports should conform to state laws and highway regulations. The
Postal Service recommends that customers contact the administrative
postmaster or carrier for advice on placement of mailboxes and mailbox
height and supports.

Customers questioned the economic savings of the proposed
discontinuance

The customer questionsd the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
posta) facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers stated that there was not enough notice given for the
community meeting or that the meeting was held al an inconvienent time.

The customer stated that there was not enough notice given for the
community meeting or that the meeting was held at an inconvienent
time. In addition to the communtiy meeting, questionnaires assists the
Postal Service in evaluating the postal needs and concerns of the
community. Once the questionnaires are returned and evaluated the
Postal Service can formally propose a permanent alternate form of
service suited to the needs of the community. The Postal Service
apologizes If the community meeting could not be attended by everyone.
Any customer who has comments or concerns 10 express is urged to
convey them to Post Office Review Coordinator.

Customers were concerned about later delivery of mail

The customer expressed a concem about delivery time. A customer's
focation on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we siructure a route,
samebody must be last. We do, however, carefully consider the volume
of mall for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring 2 route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about Lhe limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Posimaster leval and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. A workload analysis conducted indicated the
office had declined. If workload increases in an office, hours may be
increased as well.



Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, slleviating the need to go 10 the posl office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail. ,

Savings for the Postal Service contribute n the long run to stable postage rates and savings for customers. _

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box lees

6. Saves time and energy for customers who drive to the post office to pick up mail.

>on

Some disadvantages of the proposal are:

i.  The loss of a retail oullet. Retail services may be provided by the ruraf or contract delivery carier.

2. Meeting the rural or contract delivery carrier at the box 1o transact business. However, it is not necessary fo be present to
conduct mast Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned. However in order to ensure regular and effective service, the zip code will change to 62667,

Taking all available information into considerabion, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal servicas to the community.

il. EFFECT ON COMMUNITY

Scottville is an incorporated community located in MACOUPIN County. The community is administered politically by Village of
Scottville. Police protection is provided by the Macoupin County Sherriff. Fire protection is provided by the Scottville Modesto Rural
Fire Protection District, The community is comprised of retirees, commuters, self-employed, farmers and those who commute to
work at nearby communities and may work in local businesses.

Businesses and organizations include: Village of Scottville, Northwestermn Area Ambulance & Rescue, Scottville Modesto Rural Fire
Protection District, Scottville Historical and Genealogical Society, Blanton Drywall, ALB Soil Lab. Scottville Rural Water, Debbie
Hull, Macoupin County Economic & Development Partnership, Cole Farms, and Seaton Applications . Residents may travel to
nearby communities for other supplies angd services.

Nonpostal services provided at the Scottville Post Office will be available at the Modesto Post Office. Government forms normally
provided by the Post Office will also be available at the Modesto Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeling, on the petiion, and on the
congressional inquiry:

1. Concemn: Customers expressed concern for loss of community identity,
Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name in addresses.

Customers expressed concern for those customers with disabilities

2. Concem: who are not able to go to administrative Post Ofiice to pick up their
mail.
Response: Customers are not required to travel to another Posi Office to

receive mail or obtain retail services. These services will be
provided by the carrier 10 a roadside mailbox located close to
customers' residences, In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by exisling methods would impose an
extreme physical hardship for an Individual customer. Any requast
for a change in delivery method must be submitted in writing to the
administrative postmaster.

3. Concern: Customers were concerned about senior citizens.



Response: Carfier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Unils.
Customers do not have to make a spacial trip to the Post Office for
service. Special provisicns are made for hardship cases or special
customer neads. To requast an exception for hardship delivery,
customers may contact the administrative posimaster for imore
information.

Customers fell the Post Office should remain open since they paid

4.  Concern: )
axes.

Response: The Postal Service is not supported by tax dollars and must meet

expenses by revenue il generales. Operational savings for the

Postal Service contributes in the long run to stable postage rates

and savings for customers.

5. Concern: Customers were concemed about growth in the community.

Response: The growth of a community does not depend on the location of a
Post Office. Based on informalion obtained by the Postal Service, it
was determined that there has been mirumal growth in the area in
recent years. Camier service will be able to accommodate future

growth
. Customers were concemead about loss of employment n the
6. Concemrn: community.
Response: The postmaster position is vacant and there is no guarantee that

any réptacement postmaster would be from lhe community.

7 Concern: Cuslomers were concerned about the loss of a gathering place and

an information center,

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

8. Concern: Customers expressed concem for logs of community identity

Response: The customer expressed a concern about the loss of the
Communities’ idenlity. A community's identily derives from the
interest and vitality of its residenis and their use of its name. The
Poslal Service is helping to presarve community 1Gentity by
continuing the use of the Post Office name In addresses and in (he
National Five-Digit ZIP Code and Post Office Directory.

9. Concern: Customers were concerned about mall security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their maitboxes. The mailbox musl
have a slot large enough to accornmodale the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are Jocked and does nol accept keys for this purpose.

10. Concarn: Customers were concemed about senior citizens

Response; The customear expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship defivery, customers may
contact the administrative postmaster for more information,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lil. EFFECT ON EMPLOYEES



VI. SUMMARY

Thus 1s the final determination to close the Scottville, IL Post Office and provide dehvery and retail services by rural rouie service
under the administrative responsibility of the Modesto Post Office, located six miles away.

The postmaster retired on July 31, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal Secvice,
nowever, attempts will be made to reassign the amployee(s) to a nearby facility. No other employee(s) will be adversely aifected.
The mait volume has declined. Effective and regular service will conbinue to be provided by rural route service.

The Scottville Post Office provided delivery and retail service ta 33 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 24. There aré no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $30,644 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages andg this final determination is warranted.

Vil. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Scottville Post Office and Modesto Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Scottville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 260, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appoal will be made available for
public inspection at Scottville Post Office and Modesto Post Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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